
PR
SR

T STD
U

.S. PO
STA

G
E

PA
ID

W
R

J, V
T

Perm
it N

u
m

b
er 71

Local Postal C
ustom

er

Dave Nelson

“But we are strong, each in our own purpose, and we are all stronger together.”

During the Covid-19 Pandemic, there hasn’t been an individual in the entire world who has 
not been affected. Fear has enveloped us all regardless of age or status, but no other group 
stands directly in the path of this invisible monster than senior citizens. When the 

pandemic was announced, it was made crystal clear that the elderly were among the greatest at 
risk for suffering the worst of the virus’ negative health effects.

Senior Citizens Bond to Face Fears 
During the Pandemic

Lebanon, N
H

 03766

Virginia Dean

Residents at Wheelock Terrace in Hanover, NH, were in for a special treat in early May when 
the sounds of brass and woodwinds wafted through the outside air, bringing a fleeting pause 
to the accompanying distress of the 2020 pandemic.

The music was generated by seven out of over 60 members of the Upper Valley Community 
Band (UVCB) in the parking lot of the assisted living facility. The musicians, playing instruments 
including clarinets, trumpet, trombone, and tuba, entertained the residents with polka, waltzes, 
and ragtime favorites. 

Continued on page 16
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These Times: 
A Tribute to  

Donnie Perkins

Soothing the Pandemic Soul  
with the Sound of Music
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Allison Rogers Furbish

We are sad to 
write that our 
friend and 

Lebanon Times columnist 
Donnie Perkins died on 
May 1 at the age of 64, 
leaving behind a 
daughter, five brothers, 
and countless friends 
and acquaintances from 
all over the Upper 
Valley and no doubt 
well beyond.

Donnie graduated 
from Lebanon High 
School, where his interest in writing for local papers began. I 
worked with him and got to know him years ago at the 
Connecticut Valley Spectator, where he sometimes covered local 
sports, and it was a pleasure to bring his unique voice to the 
Lebanon Times when we launched the paper seven years ago. He 
had a way of connecting with people and telling stories that 
represented truths many of us have felt.

For about 15 years starting in the mid-1980s, Donnie was the 
bar manager at 5 Olde Nugget Alley, where he was known as the 
‘Mayor of Hanover.’Upper Valley Community Band: Pre-Covid

Donnie Perkins brought his wry sense of 
humor and sentimental stories of bygone 
years to Lebanon Times readers.

THESE TIMES

Continued on page 8

Continued on page 14

Quail Hollow residents, Cathyrn Reed, Candis Darcey, and Jean Kenison, face-mask-making volunteers
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Mascoma Bank Adapts Operations In Wake of Virus

As is true with almost every other business and organization this spring, 
Mascoma Bank has altered the way they conduct business and interact 
with clients and customers in the face of this virus epidemic.  

Fortunately, bank operations continue unabated allowing Mascoma’s customers 
to remain confident their banking needs remain safe and secure.

Tom Hoyt, Mascoma’s public relations and social media coordinator, says 
that Mascoma Bank began preparing for a possible disruption of service back 
in January and 
February when news 
of the virus came out.  
By mid-March, Hoyt 
says the decision to 
close bank lobbies, 
and have more than 
one-half of the bank’s 
employees work 
remotely from home, 
was in effect.

Other than the 
obvious, such as the 
bank lobbies being 
closed, Hoyt says, “I’d 
be surprised if most 
(bank customers) 
notice a difference in 
services.”  Hoyt gives “great credit to our customers,” in adapting to the way 
they need to conduct their banking business. One manner in which customers 
adjusted was through the use of the drive-up windows.  Though bank lobbies 
have been closed, drive-through services remained open with both vehicles and 
pedestrians able to use them.  

Increasing the use of electronic banking services is another way customers 
have adapted well to the ‘new normal.’ Mascoma Bank had already been on the 
forefront of developing user-friendly electronic banking services, and that effort 
has really paid off during the current business interruption. With more 
customers now using electronic services out of necessity, Hoyt says that as 
lobbies open up with restrictions on the numbers in the lobby, the reliance on 
electronic banking will help limit lobby customers.

According to Hoyt, Mascoma Bank’s 125 years of operation dealing with 
many and varied obstacles has helped the bank remain ‘rock solid’ when 
adapting to disruptions.  He notes that Mascoma ‘shined’ during the economic 
crises in 2008 and 2009, giving rise to the bank’s ability to adapt now.

Adapting nimbly in the face of the unexpected, Mascoma has been able to 
help its customers manage the federal Payroll Protection Program (PPP) 
option.   This program makes money available to certain businesses and organi-
zations through loans and grants to pay employees during the mandatory 
shutdown, and is administered by local banks.  Hoyt says that Mascoma 
received thousands of PPP applications – “We’re very involved in the PPP.”  
Many Mascoma employees have adapted their jobs to pivot and assist with 
these applications.

As far as Mascoma employees are concerned, many now work remotely from 
home, and work all hours of the day, says Hoyt.  Some may need to take care 
of children during the day, so they end up conducting their jobs in the evenings, 
early mornings, even late at night – whenever the work needs to be done. “It’s 
opened our eyes that we can get things done, and we don’t have to be there (at 
the office),” says Hoyt.  

“It’s business as usual, just the usual has changed.” n 

~ Frank Orlowski

Editor’s Note:
The Lebanon Times is delivered 
to your mailbox each quarter. No 
subscription or payment is necessary. 
It’s our privilege to bring you all the good news we can. Our mailing 
sponsor, Mascoma Bank, makes this possible. We’re pleased to have its 
continued support behind our community publication.

Changes in banking operations includes the installation 
of plexiglass barriers between customers and employees

Proudly serving every community
in Vermont and the

Greater Upper Valley Region
of New Hampshire
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Experience our New Wellness Lounge!
    Relaxing–Private–Sanitized

Salt Room–Herbal Infusions–CBD

GIFT CERTIFICATES ONLINE
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The Prouty Rallies Many To Assist The Cancer Battle
Frank Orlowski

The battle against the scourge of cancer enlists many combatants.  
Certainly the patients and their families, as well as the doctors, 
nurses and researchers, man the frontlines.  In addition, though, 

are many friends, acquaintances, and those untouched by the disease, 
who nevertheless want to help others in the battle.  Such is the greatness 
of events such as The Prouty, which brings together all of these folks in 
an effort to raise life-altering funds in the effort to find a cure for the 
insidious disease.

One of those fundraisers who performs exemplary work in assisting the 
cause is Erin Buck, the fitness director at the Upper Valley Aquatic Center 
(UVAC).  Over the years, Buck has not only biked as a Prouty participant 
(most recently personally taking part in The Prouty Ultimate, riding 
back-to-back 100 mile rides 
over two days), she has 
organized teams of walkers and 
bicyclists to take part in the 
effort.  Last year her team, 
comprised of mostly breast 
cancer survivors she works 
with at the UVAC, raised 
about $35,000 for The Prouty.

Motivating others to take 
part in this annual event, and 
being a participant in The 
Prouty is not the only way Erin 
Buck assists those facing the 
disease.   She also works with 
up to 150 women who’ve 
survived breast cancer, through her fitness classes at UVAC.  Exercise and 
fitness are vital to those making the adjustment to living with a cancer 
diagnosis, and Buck’s knowledge and expertise helps immensely with that 
adjustment.  “I’m extremely honored to work with them,” says Buck.

Wanting to know what it takes to be a participant in the two-day 
Prouty Ultimate event, I asked about her training routine.  Time, and 
commitment was her answer.  “You need to spend time in the saddle,” 
meaning both training on exercise bikes at the UVAC, and road training 
before the event.  “You also need the support of other riders…finding 
people to ride at my level,” she says, for both motivation and keeping each 
other safe during the ride.

With the 2020 Prouty being a virtual event, participants have between 
June 1 and July 11 to fulfill their commitment. Erin Buck says she plans 
again to ride 200 miles, but will do it in shorter increments over more days.  
The virtual event, with people participating over many days, will also 
allow her to walk the course with those cancer survivors with whom she 
trains, something she does not get to do during the normal Prouty event.  
Being with those who attend her classes for the event is invigorating.  “I 
enjoy the impact of those people on my spirit,” says Buck. n

THE PROUTY

We Listen to Your Concerns
Custom Treatment Alternatives

Long Experience
Fine Esthetic Judgement

NEW: Virtual Consultations!
Visit: drneely.com

Experts
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Virginia Dean
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Frank Orlowski

Mana Parker
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Please share 
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Dave Nelson & community members at large

CONTRIBUTING WRITERS

Wowie!

What a difference a few months makes! When a microscopic organism puts 
the entire world on pause, it really goes to show how connected and 
interdependent we really are. As with every catastrophe and devastation, 

it’s our nature to find the silver lining and use that as a lifeline to make us stronger, 
more resilient, and vastly more appreciative of even life itself.

This issue of the Lebanon Times – as has every issue before it – celebrates the 
silver linings that the people of Lebanon seem to find, focus on, and share so 
readily. While the majority of other media has been slamming us with messages of 
fear, doom, and gloom, the Lebanon Times continues to highlight the good that is 
happening all around us, even amidst the sadness and uncertainty. We can always 
find the good and it’s always worth doing.

In this issue, you will be reminded of just how generous the citizens of Lebanon 
are. I would like to take this moment to thank those of you who sent in your 
donation to help keep the Lebanon Times printing and delivering to your mailbox. 
For seven years now, we’ve mailed good news and uplifting stories to every 
residential and business address in the entire City of Lebanon – free of charge. 
Local businesses have supported this paper through advertising and have taken a 
big financial hit through the shut-down. The ripple effect has reached the Lebanon 
Times in a big way, as well.

If you believe positive, local stories of good are essential, especially during this 
crisis, and for many years to come, please donate to our TLC Upper Valley 
crowdfunding campaign today by visiting www.vitalcommunities.org/uppervalley 
and looking for Greater Good Media, or by mailing a check to: Lebanon Times, 
PO Box 104, White River Jct, VT 05001. Thank you!

Wishing you a safe and sound summer season.                                                ~Jen

PUBLISHER’S NOTE

Fighting cancer together, even when we’re apart!

����������
June 1 – July 11, 2020

TM

Register today at  TheProuty.org

Join us as we bike, walk, row, golf or do  
anything, anywhere to benefit cancer research  
and patient supportive services at Dartmouth and  
Dartmouth-Hitchcock’s Norris Cotton Cancer Center.
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UV Strong help inform the coalition 
about what they are seeing on the ground 
and broaden the group’s perspective about 
what the needs are of the community, in 
real time.”

Many non-profit organizations in the 
Upper Valley have found it challenging to 
continue providing services during the 
pandemic, and UV Strong has distributed 
over $50,000 to help local nonprofits 
continue their important work. “This 
includes funding for the Grafton County 
Senior Citizens Council to help them 
continue to deliver meals to vulnerable 
seniors at home, dollars to help LISTEN 
community services meet increased needs 

for food, and money for the Upper Valley Community Nursing Project to 
purchase thermometers for their home visits,” says Nicole. Willing Hands, a 
Norwich-based non-profit that provides fresh food to those in need, also 
received funding from UV Strong to expand its food delivery operations to 
meet the increased demand caused by the pandemic.

Another service provided by UV Strong is a list of resources around the 
working group topics. In the Transportation section, the latest information 
on how to ride Advance Transit and other bus lines includes a requirement 
to wear a face covering, which is part of the Executive Order in Vermont 
and is still a recommendation in NH. Under Food Access, contact 
information for food pantries and 
getting meals delivered is provided. 
Extensive resources are available for 
child care, a family well-being guide, 
and what children need during 
Covid-19.

In mid-March when the reality of the 
pandemic became clear, Upper Valley 
Strong assembled a leadership team, 
work groups, and the necessary funding 
in a very short time. Dartmouth-
Hitchcock designated eight members of 
the Population Health staff to participate 
in various UV Strong work groups, and 
provided fundraising and financial 
support along with local foundations 
and individual donations. “It was 
amazing to see how quickly Upper 
Valley Strong reactivated to respond to 
Covid-19. It demonstrates so clearly that 
when community organizations pool 
their resources and work together, we 
can respond to the needs of our 
communities during this unique crisis.”

To volunteer for Upper Valley 
Strong or make a donation, visit their 
website at www.uvstrong.org. n 

Cindy Heath

When it comes to developing a 
coordinated response to the 
Covid-19 pandemic, Upper 

Valley Strong knows how to quickly 
mobilize resources to help those in need. 
Originally formed in 2011 to help with 
Tropical Storm Irene long-term recovery 
efforts, the non-profit has recently revived 
its operation by convening more than 40 
Upper Valley social service, health, and 
government agencies to address the 
economic and health impacts of the 
pandemic on Upper Valley individuals, 
non-profits, and businesses.

Dartmouth-Hitchcock is one of the many partners involved, and as the 
Community Health Partnership Coordinator at DHMC, Nicole Coleman 
Co-Chairs Upper Valley Strong’s Communications Committee. Nicole 
describes the DHMC/UV Strong partnership “as a way for Dartmouth-
Hitchcock to support the organizations that support our patients, people, and 
communities during this health pandemic. We were inspired by the past 
success of Upper Valley Strong in responding to Tropical Storm Irene 
recovery efforts, and motivated to organize in a similar way to respond to this 
new, health-related emergency.”

When Upper Valley Strong reactivated to develop a coordinated response 

to the pandemic, working groups were created to address child care, housing, 
support for seniors, food access, and transportation. “Dartmouth-Hitchcock 
was proud to be able to deepen our level of support. We recognized the value 
of UV Strong’s information-gathering and communication capabilities, and 
wanted to help bolster community support via the UV Strong structure.”

The organizations involved in Upper Valley Strong meet regularly by 
conference call to share resources and information about the emerging needs 
of the individuals they serve. As Nicole notes, “All of the organizations in 

Working Together For the Good of All

Proud Sponsor of the “Good For You” Page. Proud sponsor of the ‘Good For You’ page.

dartmouth-hitchcock.org

Kilton Library Community Gardens team

Willing Hands food distribution pick-up

UPPER VALLEY STRONG  
STEERING COMMITTEE
• Couch Family Foundation
• Cover Home Repair
• Dartmouth-Hitchcock
• Grafton County Senior  
     Citizens Council
• Grafton Regional  
     Development Corp.
• Granite United Way
• LISTEN
• Public Health Council  
     of Upper Valley
• SEVCA
• The Haven
• Twin Pines Housing Trust
• Two Rivers Ottauquechee  
     Regional Planning 
     Commission
• Vermont Department of  
     Health – WRJ District  
     Office of Health
• Vital Communities
• Willing Hands

GOOD FOR YOU
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Dave Nelson

Heroes are ordinary people who 
make themselves extraordinary.

The entire world is 
dealing with one of the 
greatest threats to 

mankind in recorded history. 
Yet, all over the country, 
heroes are emerging in many 
forms and shapes to combat 
this invisible enemy. Doctors, 
nurses, supermarket workers, 
delivery drivers and so many 
more. The list is endless.

Here in Lebanon, we can 
add the members of the  
Lebanon Fire Department and the Lebanon Police Department to that list of 
heroes as they stand ready to protect and continue to  serve the community in 
this time of need. Two outstanding and experienced department heads sit ready 
to face the challenges brought about by the pandemic to insure the safety of our 
community.

Fire Chief Chris Christopoulos and Police Chief Richard Mello are 
responding appropriately and proactively to insure the Lebanon community’s 
safety and well-being. Chief Christopoulos is a 35-year veteran of the Fire 
Service and is currently Emergency Manager Director for the City of Lebanon. 
He is responsible for the development of all City Emergency Plans and 
Emergency Operations Center during a major emergency.

Chief Mello was appointed to the position of Lebanon Police Chief on 
December 20, 2015. He is a lifelong New Hampshire Police Officer having 
begun his career with the City of Concord, N.H. in 1993. During his lengthy 
career, he has trained in Management/Leadership and Specialized Police 
Operations. He has also taught others in the art of Law Enforcement at 
Middlesex Community College in Lowell, MA.

The Lebanon Times requested their input on handling the current crisis and 
here are their responses.

Chief Christopoulos

The Covid crisis is an 
unprecedented threat to all 
mankind. In the world of 
emergency services, was there a 
protocol established for dealing 
with a threat of this magnitude?

“The LFD has had protocol 
in place for managing patients 
who might have a highly 
infectious substance. 

Our policies were most 
recently updated during the 
2014 Ebola Outbreak. We 
were one of the few services 
who could transport Ebola 
patients in New Hampshire.”

How are the emergency responders in your department handling the day-to-day 
operations under these conditions where they could be exposed to the virus at any 
time?

“All of our personnel are cross-trained as both firefighters and Emergency 
Medical Service Providers. Approximately 80-85% of our annual call volume 
is related to EMS. Our personnel maintain a high level of situational awareness 
based on the information received during the dispatch to call, don personal 
protective equipment on all EMS calls and limit the number of personnel that 
have actual contact with the patient. We ask all patients to wear a simple 
face-mask for both their protection and ours.”

Please sum up your thoughts regarding your department’s actions during this 
pandemic.

“Lebanon Fire Department implemented policies early on in an effort to 
protect our personnel and maintain emergency operations. Loss of one crew 
member or a shift due to the quarantine would have had a major impact on 
our already limited resources. The men and women of the Lebanon Fire 
Department have not been complacent with these policies and procedures 
over the last few months. They are true professionals and the best (bias) in 
the region.”

Lebanon Emergency Services Answer the Call
Dealing With the Covid Crisis

• Heritage Based Breeds • Tenderloin
• Pork chops • Bacon • Sausages links/bulk/patties

• Country-style Ribs • Certified Organic Beef

Possible Upper Valley 
pick-up locations

this summer

Call to place your order or 
take a summer drive and 

make a day of it on our farm!
5% off $100 / 10% off $250 

802.472.5557
1547 Hardwick Street, E. Hardwick VT 

leblancfamilyfarm@emypeople.net 

LeBlanc
FAMILY FARM

Find open Upper Valley businesses & farms by 
searching the Vital Communities Guide— 

vitalcommunities.org/guide 

You know those favorite local businesses  
that are there when you need them?  

TThheeyy  nneeeedd  yyoouu..  
Buy local. Eat Local. Live Local. 
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poliCe Chief Mello

The Coronavirus outbreak has resulted in unprecedented quarantine measures for 
every community. How has the Lebanon Police Department handled enforcement 
regulations set forth by the State of New Hampshire and the Federal Government? Are 
these regulations enforceable by law?

“These Executive Orders are enforceable by law if necessary. We’ve taken the 
lead set by the Attorney General’s Office which is to try and educate the public 
and businesses and counsel people as necessary as to the importance of the 
directives. We refer to the AG’s Office when further action is necessary.”

Your Officers are on the front line every day facing possible exposure to the virus 
every time they report for duty.  How are they handling the daily danger added to their 
duties?  What rules have you put into place?

“We’ve installed a number of practices and procedures to try and mitigate risk 
to our staff. This includes restricting access to the Police Department, curtailing 
non-emergency services, mandating the use of personal protective equipment, 
and limiting face-to-face contact with staff members whenever possible.”

What is your view on opening the Lebanon community back to some sense of 
normalcy?

“I would refer to the Governor’s Office and experts in that area. We certainly 
hope we are through the worst of this pandemic and remain hopeful for the 
sense of normalcy to return when safe to do so.” n 

Lebanon residents and the entire Upper Valley can rest assured they have two of the 
highest rated Emergency Responder departments in the entire state of New Hampshire. 
Take time to give them a huge “Thank You!”

R
Ricker Funeral Homes

& Crematory

LEBANON
School Street

ENFIELD
Route 4

info@rickerfuneralhome.com • www.rickerfuneralhome.com

David T. Ahern, Jr. • 603) 448-1568

 Est. 1876 

Serving all faiths • Offering traditional and cremation services

Fire Chief Chris Christopoulos Police Chief Richard Mello

                SMILE!

We asked our staff...

What Makes 
You Smile?

 LeAnne: “Sewing” Ashley: “Food” Em: “Sunshine and kitties”

Call (802) 773-7833

Complete Liquid 
Fertilization Program 

Including Weed-Insect Control
Liming - Core Aeration

ORGANIC Fertilizer Program

GIFT
CERTIFICATES

AVAILABLE
 

For a
Beautiful
  Lawn...

A Place to 
Relax.
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How did the elder community react? The 
residents at the picturesque Quail Hollow Senior 
Living Community in West Lebanon, consisting of 
50 condominiums and three apartment complexes 
that are nestled in a wooded area teaming with 
wildlife, had their world turned upside down. 

However, never underestimate the power of the 
human spirit especially in people who have lived 
through countless tribulations. Shake off the fears 
and the loneliness and help each other overcome 
the threat by standing together. Quail Hollow 
Community Manager, Kristi White, shares her 
observation as the residents responded to a whole 
new lifestyle.

“The residents of Quail Hollow have shown 
compassion for their fellow community members 
and patience with the State and Federal guidelines 
that Summit Properties is 
encouraging. Even though we 
are a very social community, 
social distancing guidelines are 
contrary to human nature but 
our community members are 
doing their very best to not only 
ensure the safety and well-being 
of themselves, but also their 
neighbors. Residents are 
communicating with each other 
to ensure that one another’s 
basic needs are met and that those who might be struggling with feeling isolated 
also feel supported emotionally.”

Everywhere you go in the complex, you will see notices posted on bulletin 
boards and entrances offering people rides to appointments, volunteers who will 
take a list and do the individual grocery shopping or just visiting to break the 
isolation. All this is being done by following the strict guidelines set forth by 
State and Federal regulations. Summit Properties recently hosted an outdoor 
concert by local entertainer Jim Hollis to brighten everyone’s spirits on a beautiful 
May afternoon.

There could be no more shining example of the kindred spirit of the seniors 
than that of a group of ladies who banded together to make sure that all residents 
had access to the recommended face-masks that are being worn by all. River 
House resident, Candis Darcey, spearheaded the all-out effort, but credited the 
number of volunteers that answered the call.

“I came up with the concept after seeing the need and got an immediate 
response from fellow residents that included Cathryn Reed and Jean Kenison. 

Also Dot Plume (known as The Quilt Lady) helped 
us in designing the procedure used to make the 
masks. We also had other volunteers do the sewing 
and ironing needed on the masks. It was a true team 
effort and it turned out we got the services of just the 
right people for this project. As far as wearing of the 
masks, the only way to stay safe is to continue to be 
worried about the safety of others. I picked up the 
initial cost of the materials and supplies needed and 
we requested donations and there was a great 
response to pay me back.”

Candis estimates that so far these volunteers 
have produced somewhere between 300-350 
face-masks and that number continues to grow. 

“We continue to make these masks,” explained 
Jean Kenison. “For example, I donated some 35-50 
masks to the Sharon VT Fire Department. We will 
be making them as long as there is a need.”

Seniors who have accepted the 
new lifestyle with renewed vigor 
and vision include condominium 
owners Peter and Suzanne Talbot. 
Their reaction to the pandemic 
was inspiring, to say the least. 
Peter is often affectionately 
referred to as The Mayor of Quail 
Hollow due to his outgoing, 
positive outlook. He often holds 
court on his front porch cheerfully 

greeting all who pass by. At age 83, Peter has lived life to the fullest.
“We are at a level of life where we can appreciate what we have and just be 

where we are.” Peter noted with his famous wide smile. “It is an amazing perch 
to view the situation, but we continue to worry about the younger generation. 
We simply live in an amazing area. I love the Upper Valley especially. Simply 
stated, we have been blessed.” 

“Even with all the stay-at-home restrictions, we are enduring.” Suzanne 
reports that they remain very active. She credits Zoom, an audio and confer-
encing web platform.

“We use Zoom and Facebook. It has become big in our lives now. We do so 
many things like connect with our family, church services, a garden club meeting. 
taking an OSHER class and even a virtual cocktail party!” she exclaimed. “Peter 
connects with his old tennis buddies.”

Having conversations with many of the Quail Hollow residents will give you 
faith that the pandemic nightmare will not only end, but rest assured the senior 
citizens will help lead the way! n

ELDER SILVER LININGS – continued from pg 1

Visit your new home today... 
You’ll love what you see!

• Spacious 2 Bedroom 2 Bathroom Homes
• Heat included in monthly rent! 
• Air conditioning 
• In-home, full size washer/dryer 
• Oversized Closets 
• Convenient to I-89 & Route 120
• Walk to historic downtown Lebanon
• Heated garage 
• Patio/grill area

21 Spencer Street
Lebanon, NH 03766

603-217-2519
EmersonPlaceApts.com

Professionally managed by DOLBEN.

Emerson Lebanon News Ad Re-do_Oct 2018_Layout 1  10/9/2018  2:07 PM  Page 1

Peter and Suzanne Talbot still very social, but from a distance



The Lebanon 
Times reached 
out to City 

Manager, Shaun 
Mulholland, via email 
to get an update about 
how his office is 
adapting in the face of 
t h e  C o v i d - 1 9 
pandemic. We were 
encouraged to hear that 
many of the initiatives 

he already had in the works have proven helpful 
and are, indeed, providing even greater government 
operations efficiencies.
Thank you to all of the City Staff who stepped up to 
help keep the City running smoothly during these 
extremely challenging times! ~ The Lebanon Times

LT: Has your plan to bring the City into the 
21st century by focusing on creating as many 
online communications systems as possible 
helped during this epidemic crisis?

SM: Yes. However, we are just not where I 
would have liked us to be to deal with a 
pandemic situation. The City staff are actually 
ahead of schedule in the implementation of 
digital processes. Change is never easy 
however our workforce has adapted well to the 
electronic processes. We planned to expand 
our video coverage of City meetings and make 
them live starting in October of this year. The 
renovations to the City Hall space will equip 
the meeting rooms and Council Chambers to 
facilitate live video events. The objective was 
to allow for citizens, vendors and staff to 
participate in meetings from the homes or 
offices. It would be easier for some of our 
citizens to participate from the comfort of their 
own homes after a long day’s work instead of 

 Serving the City of Lebanon, N.H. Summer 2020

CityScapes
S e r v i n g      t h e  G o o d  P e o p l e  o f       L e b a n o n

Business As ‘Usual’City Manager’s Desk

Shaun Mulholland

The staff and officials adapted quickly to ensure that the residents of 
the City of Lebanon could access City services as seamlessly as possible 
during the Covid-19 shut-down. A user-friendly webpage (see above) 
was implemented immediately to make it easy to find answers to the 
many questions residents had during these uncertain times. To see the 
entire page and more, go to lebanonnh.gov and click on the Covid-19 
City of Lebanon Response Plan banner.

having to travel to City Hall and sit through a 
meeting that may last for several hours. Many 
citizens may only be interested in one agenda 
item. They have to wait for that item and list 
the other matters before the Council or other 
committees. Now they can link into a live 
meeting and meaningfully participate in the 
process on their terms. 

LT: What are some of the areas that still need 
to be beefed up to bring them where you 
envisioned? 

SM: The next phase of the digitization 
process is to scan the paper documents the 
City has and upload those documents to the 
Laserfiche records management system. This 
will allow for a web-based records repository 
for easy retrieval and search of documents by 
key word using OCR (Optical Character 
Reader) technology. Additionally this 
platform will break down the present digital 
file silos departments operate in now. Staff 
across the City will have access to pertinent 
information that other departments are 
creating. 

 The goal is that by the end of 2021 we will 
have many of the components of our 
Transparency Initiative in place. The major 
focus will be the ability of the public to access 
government records through the Laserfiche 
public repository. This will allow anyone to 
search specific City documents for the 
information they are looking for. It will also 
allow for data mining of our City records. 
LT: Describe the daily flow of running the city 
now. Are some of your staff working remotely 
and others not?
SM: We do have some of our staff working 
remotely however most are working in the 
building. We have spread out our workstations. 
We do not allow public access to the building. 
We are able to perform all of the services we 
were able to do before under modified 
conditions. There are far more electronic 
transactions than we had before. Some of the 
processes require more staff time to complete 
without citizens physically present. 

The workload has increased considerably 
as a result of Covid-19. We need to conduct 
the normal operations of the City while at the 
same time we have to respond to Covid-19 
and implement economic disaster recovery 
measures. Most of these measures are unprec-
edented and require creative solutions. This 

Continued on page 12
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Staff Highlight
Library Director 
Sean Fleming

sean.fleming@ 
leblibrary.com

603-442-6163 
603-359-3604 

What’s your favorite hangout spot in the City?
The Community Garden at Kilton in summer is 
always uplifting. I like the fact that it brings 
members of the community together. In the midst 
of the pandemic, I appreciate it even more 
because we have started accepting plot reserva-
tions, and it’s a great way to support the library’s 
mission of creating connections among our 
patrons. What’s also amazing is how many 
people of different cultures are participating, and 
it seems to be a way for new people in the 
community to get to know others.

What fictional place would you like to visit?
Any place with modern medicine and no pandemic.

Which new skill would you like to master?
Cutting dovetails by hand well to improve my 
woodworking skills, channeling my inner Ron 
Swanson of the show Parks & Rec. I find there’s 
an art to it, and I generally like to use hand tools 
and not power tools. I recently built a coffee table 
by hand with glued joints instead of wood screws.

What would be your first question waking up 
from a 100-year sleep?
Where is that bottle of scotch I squirreled away a 
hundred years ago?

What’s your ideal way to spend a weekend in 
Lebanon?
A hike on the rail trail and our four kids having an 
overnight at the grandparent’s house. It’s nice to 
amble along, looking at the scenery, without 
having to look at where to take your next step.

What is your most memorable travel 
experience?
My wife is watching me answer this, so I’d better 
say our honeymoon in Prince Edward Island.

What’s the best way to start the day?
A monster cup of coffee in one of my favorite 
mugs with one of the kids snuggling up against 
me when it’s not hot and humid.

What charity or organization do you donate 
your time or other resources to and why?
A: We gave to the Haven recently as we have in 
the past, and it seems like a great place to give 
to these days.

What books are you reading now?
No Ordinary Time: Franklin and Eleanor Roosevelt: 
The Home Front in WWII by Doris Kearns Goodwin, 
and Hard Times: An Oral History of the Great 
Depression by Studs Terkel. I read the Studs 
Terkel book when I was a teenager, and it was 
fascinating to me how Terkel was able to get 
people to open up about what their lives were like 
during one of our country’s most challenging times.

Lebanon Public Libraries Continuing to provide 
City services during a pandemic has many 
challenges, including adjustments in staffing 

levels, maintaining access to services, and modifying 
how services are provided. Fortunately, the Lebanon 
Public Libraries - Kilton Library in West Lebanon 
and the Lebanon Library downtown - are 
well-positioned to continue serving patrons 
virtually with a variety of creative online resources 
and programs.

To be sure, the library staff misses being able to 
provide day to day in person assistance to patrons, 
according to Sean Fleming, the Library Director. 
“One thing I like about the library is that you never 
know who is going to come through the door - we 
have our regulars, but every day is different. There’s 
a lot of variety in what we do, and It’s different not 
being able to see people.”

Two staff members have emerged as key players in 
helping to manage the library’s pandemic response. 
Outreach & Programming Librarian Celeste Pfieffer 
has been reaching out to develop service partnerships 
with other city departments and the school district. 
Sean notes, “We partnered with the Recreation & 
Parks Department to contribute books to their 
Inspire Play Packs, which are activity kits that are 
delivered to children by school district buses. And 
the Monday after we closed in March, we reached 
out to the schools to see what they might need, so 
we’re serving as a backup for internet access for 
students who may need it.” Celeste also created a 
library dance party, asking patrons to send in their 
favorite dance songs for a group playlist, and the 
popular ‘Reading & Rose’, an online book club.

Another staff member who is providing vital 
assistance during the pandemic is IT Librarian Chuck 
McAndrew. Chuck discovered an open source video 
conferencing tool called Jitsi, which is very stable 
and easy to use for online programming as well as 
staff meetings. Sean credits Chuck’s negotiating 
expertise in saving the library $3,000 a year by 
obtaining another online communication tool, 
Slack, at no charge through a library foundation.

With additional time to focus on special projects 
while the libraries are closed, the library staff is 
helping to expand city services such as trash tickets 
and information processing using new technologies. 
Additional staff training is also taking place. “We’ve 
been able to acquire training for working with 
homeless populations, which is something that will 
be valuable for all of our staff, especially at the 
Kilton Library.”

Discussions are beginning to take shape about 
how the library will reopen. According to Sean, “A 
statewide public library task force is making 
recommendations for how libraries can reopen and 
we will be guided by that in stages. Libraries around 
the state are being cautious about reopening when 
state and city officials make the call, even with 
curbside service.”

Another creative twist on traditional library 
services that has been possible during the pandemic 
is that the library has been able to subscribe to 
additional online services. Sean explains, “We 
allocated resources to digital platforms, and we’ve 
subscribed to a service called Hoopla, which provides 
music, audio books, ebooks, video content, tv shows, 
and movies. The nice thing about Hoopla, is that 
there is no wait time for content - you can get what 
you want right away. If you want to read the latest 
Louise Penny book, you don’t have to go on a waiting 
list. The content can be downloaded to your device 
which is great if you don’t have access to wifi or an 
internet connection at home.”

Want to learn a new language? The library has 
been able to upgrade its language learning service 

and now uses a program called Mango languages for 
adults which includes cultural notes, intuitive 
pronunciation, recordable speech, and audio from 
native speakers. Little Pim is the companion 
language learning tool for children.

Sean is passionate about the role that libraries 
play in the Lebanon community. “A lot of what we 
do as librarians is to provide education on things like 
filing for unemployment and job hunting, then we 
try to help people become self-sufficient in the skill 
the next time they need to use it.” As always, the 
library staff is available by phone and email to help 
patrons become familiar with the library’s online 
services - a new world awaits! n

Keeping the City Running Smoothly 
CITYSCAPES
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30 Years of  
Service to the City

Sandi Allard is retiring after 
working for 
the City of 
Lebanon for 
thirty years. 

As one can 
imagine, she 
has seen and 
heard it all. 
Cultivating 

compassion has been a necessary 
by-product of helping and working 
with so many different residents. 
“You never know what’s going on in 
their personal lives, so you just have 
to be compassionate and kind to 
everyone,” said Allard.

What will she do when she retires? 
Allard says she enjoys camping, 
boating, and kayaking, and that she 
and her husband look forward to 
visiting their daughter in Charleston, 
South Carolina, as well as spending 
time with her aging parents.

The Deputy City Clerk, Kristin 
Kenniston, will take over when 
Allard steps down.

What some of her colleagues 
say about her:

There are 
so  many 
positive attri-
butes to share 
about Sandi 
but one thing I 
always appreciated was her ability 
to troubleshoot any issue that 
came up and do so calmly and with 
a smile.” -Mary Brown 

I worked for 
20 years in the 
court system in 
Florida and 
always wished 
to work for a 
Supervisor 
who was as 
compas-
sionate and 
understanding as Sandi is! I know 
she has been a true asset to the City 
of Lebanon for all the years she has 
worked there and she will be deeply 
missed!  -Barbara Higgins

Representative George Sykes

West Lebanon Playground

New Hampshire State 
Representative and Lebanon 
City Council member George 

Sykes not only works for the state and 
local government, but also is on the 
Board of Directors for AVA, volunteers 
for Meals on Wheels, VINS, and for 
The American Red Cross.

Sykes wanted to prevent fires, not 
just put them out. So, Sykes found a job in Lebanon as a Fire 
Prevention Officer and later as the Deputy Chief of Fire 
Prevention for 18 years.

As a volunteer for the American Red Cross, Sykes has 
deployed with the Red Cross Disaster Services in NH, NY, 
PA, MA, and VT as well as internationally to Haiti after 
the 2010 earthquake. Later, Sykes also deployed to Puerto 
Rico for six weeks after Hurricane Maria in 2017.

Before his relief efforts in Haiti, Sykes was a member of 
the Lebanon City Council but ended up resigning his seat 
after deciding to stay in Haiti. He didn’t become involved in 
government again until he decided to run for NH legislature. 

As a City Councilor, Sykes is working on similar issues. 
He is a strong voice for the City of Lebanon surrounding 
electric vehicle usage. “On the big scale of things, I want 
our community to be an open and welcoming community. 
I want to make sure that we have a bike-able, walkable 
friendly place for people to visit and live,” said Sykes. He 

The results of the West Lebanon revitalization project, 
including last year’s Visioning Charrette, have begun 
to bear fruit. Among the many opportunities identified 

for the downtown area, to address parking and traffic needs 
and improve streetscapes and public spaces, one — to build 
pocket parks and playgrounds for children, fits easily into the 
city’s near-future plans. The Lebanon Recreation and Parks 
Department, currently led by interim director Rick 
Desharnais, identified a parcel of land adjacent to Smith 
Field near the north end of Maple Street, as an ideal location 
for one such park. Given the increased need for parking in 
the area, as well as the opportunity to provide space for 
siblings and other neighborhood kids during and outside of 
baseball games, this project seems particularly valuable to 
West Lebanon.

The parcel was conveyed to the Northern New England 
Conference of Seventh 

wants to address issues with affordable housing to lessen the 
impact of cars on the road, so fewer people have to commute 
to their jobs. “We want to make sure we’re attracting young 
people to live, work, and play here in Lebanon.”

Sykes says lack of revenue is one of the main issues 
impacting the development of Lebanon and New 
Hampshire in general. “I’m not necessarily smart enough 
to figure all of this out either. But having an opportunity to 
use my voice, and make my piece of the world a better 
place, that’s what I’m really trying to do.”

Sykes, however, doesn’t just credit himself in the hopes 
of realizing his ideals, but rather credits everyone who 
works with him on these issues. “That’s one reason why 
Lebanon is so special is because we’ve managed to tap into 
that collective voice as a community,” said Sykes.

Outside of his busy schedule, Sykes has also found time 
to engage in many adventures. He and his wife Jayne, 
together with their daughter Kate, have traveled to twenty 
states and over twenty countries. They are also avid birders 
and Sykes has seen close to 240 species since he started 
keeping his birding journal in 1977. Although their 
adventures are smaller now as they age and face mobility 
issues, Sykes said he and his wife recently went birding at 
dawn at the Boston Lot, and he saw what is known in the 
birder community as a “life bird;” a species of bird he’s 
never seen before. n

Day Adventists in 1987 and, following subsequent 
instructions in the deed, to the City of Lebanon in 2011.

Estimated to cost around $114,000 total for property 
work, paving, and playground, the plan would provide two 
play structures: a smaller one for children ages 2-5 and a 

larger one for children up to age 12. It would be set 
behind a parking lot and separated from the 

same by a fence. Following a late-May 
community conversation and a June 8 

Planning Board presentation, Rick 
hopes “to have a fully functioning 
playground at the end of August.” 
As the start to a series of 
improvements and additions to a 
growing West Lebanon downtown 
area, this is an exciting new 
development. n

Sandi’s colleagues 
Mary Brown and 
Barbara Higgins
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Planning Department – Online Permitting

Are you planning to do any construction work during or shortly after 
(when that period begins is anyone’s guess) the quarantine? Many 
projects require permits, which have previously been available only 

through City Hall. Now, in an upgrade unrelated to the Covid-19 pandemic but 
particularly convenient in this context, you can apply from the social distance 
of your own computer!

In late 2019, the Planning & Development Department of the City of 
Lebanon launched a portal to its digital permit tracking software. The program, 
called City Squared and accessible at 
lebanonnh.gov/permitportal, allows the 
public to apply for building permits 
online without venturing to the depart-
ment’s office. “We certainly didn’t have 
Covid-19 in mind as we set up this tool 
for the public,” says director David 
Brooks, “but it has been very helpful for 
us to have yet another way to allow 
citizens to keep moving their projects 
forward.”

Indeed, the process is simple and 
somewhat self-explanatory. After 
navigating to the site, users click the 
“Login / Register” button in the upper 
right corner of the window. A login 
appears; users can choose “register” in the opposite (lower left, for those of you 
following along at home, where you should be) corner to create an account. If 
you’ve joined the rest of us in making the Internet your new home during 
quarantine, you know the steps here: type in your specifics, confirm, repeat until 
you can’t do it again. You’ll select your property (there’s a nifty GIS map you can 
use here, too), add permit applicants (including property owner and relevant 
contractors), upload documents, and even sign disclosures! Once you submit, 
you’ll see your application and watch its progress from your dashboard, including 
notice of any fees you get to pay. The web is a wonderful place! n

Department of Public Works

Covid-19 seems to have upended nearly every corner of life for millions of 
people, so it may be startling to hear that some sectors are able to 
continue safely with business as usual, even when that includes the 

seasonal construction we always expect to see on our daily commute (if you still 
have one). At Lebanon’s Department of Public Works, though, that’s precisely 
what’s happening. “Most of our projects have already had funding approved,” 
says director Jim Donison, “so they’re still on schedule.”

Indeed, the DPW schedule shows plenty of work to be done, much of it 
already in progress. Combined sewer overflow (CSO) separation projects, which 
have been ongoing for a number of years now, are continuing, with paving for 

Department by Department News

CITYSCAPES
CITYSCAPES

CSO 11 expected to conclude this summer and designing for others to continue 
as planned. The downtown tunnel project is also generally on schedule and 
should be completed in early 2021 after planting concludes in the spring. Same, 
too, with the Hillcrest Reconstruction Project, which is sizable but should be 
mostly done by the end of the year.

Various municipal projects fall under the umbrella of “already planned, 
already happening,” including roof repairs on Dana House and the Packard Hill 
Road Bridge, both of which have been underway during the pandemic and are 
nearly done. A crosswalk and flashing signal on the Miracle Mile near the Listen 

Center bus stop is expected to be 
completed in summer 2020, along with 
various road-related projects on 12A, 
Stevens Road, and Rudsboro Road. 
Demolition at 20 Spencer Street has 
been completed to prepare the property 
for sale and construction of a 90-unit 
building next year by a private developer, 
and the city will be building the 
streetscape at the same time.

Of course, much of DPW’s work is 
planned years out, so there are projects 
currently being designed and sent to 
bidding that will begin construction in 
the coming years. The landfill is in the 
process of designing a gas collection 

system to capture the methane it produces and convert it to energy; that will be 
happening over the next year. Rehabilitation at Kimball Street is expected to 
begin in 2022, as is a substantial improvement project along Hanover Street 
near Colburn Park. Updates to the water treatment plant and the wastewater 
treatment plant are scheduled over the next couple of years.

Perhaps the biggest uncertainty comes from projects the DPW has been 
planning in conjunction with the state Department of Transportation. Because 
the projects are funded only 20% by the city, with the remaining 80% coming 
from the DOT, Jim can’t predict whether the crisis will delay work on the South 
Main Street “dry bridge,” the roundabout at Mascoma-Mechanic-High Streets, 
or the Trues Brook Bridge Project, all slated for construction in 2022. “They’re 
proceeding into design,” he says, but he doesn’t know much beyond that for 
certain. There are small hindrances caused by the virus, such as an order for 
metal roofing for the Packard Hill Road bridge. “It usually has a five-day delivery 
time, but it ended up taking six weeks,” Jim notes. And the six million dollar 
City Hall renovation, which began earlier this year,  ran into difficulties when 
the Vermont-based general contractor encountered issues with his workers and 
suppliers in his home state, but it’s still progressing, even if more slowly than 
expected. In any case, if work proceeds as currently planned, 2022 is going to be 
a busy construction season in Lebanon. n

requires longer hours of work to ensure the City is 
able to perform its critical functions. 
LT: What are some of the kudos you would like to put 
out there to the general public so the residents can 
celebrate these individuals and departments as well?
SM: The citizens of this City have been very 
understanding and cooperative regarding the 
measures taken to respond to and recover from 
Covid-19 as well as its economic impact. This has 

not been the case in some other communities across 
the nation. We are fortunate to be able to work for 
people who understand what is required of all of us 
to get through this crisis. We were preparing for the 
worst case scenario with the potential for distur-
bances at grocery stores as well as other civil unrest. 
That has not occurred here. That is a testament to 
the sense of community the residents of the Upper 
Valley demonstrate. 

Our staff continues to demonstrate problem 
solving skills to address issues each has not had to 

address before. The team has pulled together to 
ensure the citizens of our City receive the level of 
service they depend upon. I am proud of the work 
ethic our staff has demonstrated during the pandemic. 

LT: Is there anything else that you would like to 
update our readers about as we enter the summer 
months?

SM: Managing this virus will test all of us in ways 
we have never been tested before. If we work together 
as we maneuver through this crisis the other side is 
likely to be a shorter journey and less disruptive. n

CITY MANAGER – continued from page 9
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Caring: Creating Total Wellbeing

My attraction to a career in Physical Therapy was 
the feeling I got by helping people. For much of 
my career I thought I was dealing primarily 

with the physical aspects of life. If I could fix the 
biomechanics of their problem and show them ways to 
reinforce these corrections, then they did well and that 
satisfaction boosted my own wellbeing. 

I worked very hard to develop my technical skills to 
the best of my ability, but I came to realize that it wasn’t so much the 
application of my techniques that had the greatest impact; my patients did 
best when they developed self confidence. So, since that time, developing 
a patient’s self-confidence has been a hallmark of my care.  I learned that 
competence with self-confidence is fundamental to creating total wellbeing.

Over the last 35 years, my role in Physical Therapy has changed. My job 
is to help our staff develop their own ability and self-confidence to truly 
care for our client’s physical, mental and emotional wellbeing. Whether it’s 
a great teacher, friend or healthcare provider, the secret is not so much in 
what you do with your student, friend or patient, it is how you do it that 
makes the difference.

Best wishes, 
Billy Cioffredi 

112 Etna Road, P.O. Box 727, Lebanon, NH 03766 
scheduling@cioffredi.com • 603-643-7788

Billy Cioffredi

CIOFFREDI & ASSOCIATES

since 1979

An Upper Valley employer and community 
supporter for over 40 years. Learn more:

www.geokon.biz/LebTimes

geokon  |  +1.603.448.1562  |  info@geokon.com

SCAN ME

Model 4500HD
Heavy Duty Piezometer

since 1979

Model 4500HDModel 4500HD
Heavy Duty PiezometerHeavy Duty Piezometer
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or so,” said Nelson. “These were simply opportunities to stay connected with 
one another. I’ve initiated a members-introducing-members project whereby 
members pair up, interview one another, and then introduce their partner to the 
rest of the band. The weekly two-hour rehearsals of our large group (some 60 
players) are intensely focused on music-making; we don’t ordinarily have the 
luxury of having leisurely conversations with one another. During the pandemic 
quarantine, we now have time for these; the resulting introductions have been 
colorful and illuminating.”

Today’s pandemic has generally cut off the livelihood of musicians and 
composers around the world and has relegated global residents behind locked 
doors, closed windows, and without social contact except through 21st-century 
technology. 

In response, performances have moved online and from home or even – in 
parking lots. Determined to offset the virus, people have launched a collective 
act of social and musical defiance. Windows have been opened, doors unlocked, 
and thousands rushing to their balconies – to sing. People across the globe have 

“We always love when a band visits to perform for the 
residents,” said Melissa Suckling, executive director. 

“We’re glad we could work with the UVCB to give residents a safe opportunity 
to spend time outside their homes and enjoy a swing of music therapy in this 
refreshing outdoor scenery.”

The UVCB usually performs formal concerts at the Lebanon Opera House 
along with summer parades and seasonal bandstand gigs, but this is one of the few 
times in a parking lot. UVCB’s executive director, Mark Nelson, related his 
excitement about the project.

This opportunity “enabled some of us to play together for the first time since 
quarantine restrictions were imposed,” he noted. “We hadn’t rehearsed since 
early March.”

In the past, the UVCB has performed on several occasions for the residents 
of Wheelock Terrace and has offered both summer outdoor concerts there and 
an indoor concert for the December holidays. Several weeks ago, a small subset 
of the band gathered at a parking lot in downtown Lebanon to play briefly at an 
impromptu birthday celebration for one of its senior members. 

“The UVCB has also met in a few Zoom conferences during the last month 

Conductor Mark Nelson in action Seven of the 60-member UVCB couldn’t wait to perform for a live audience again

UV COMMUNITY BAND – continued from page 1

With independent and assisted living options, 
supported by a warm and caring staff, 

Harvest Hill gives residents an unrivaled 
sense of community and peace of mind.

Today, it is even more important to know 
that there are people there for you, keeping 

you and your friends safe and healthy.

Call or email Peggy Cooper at  
(603) 443-9575 or cooperm@apdmh.org.  

 Independent and Assisted Living  
With Memory Care

www.APDLifecare.org 
Lebanon, New Hampshire

Harvest Hill

Enjoy Life and Embrace Good Health
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started making music that is 
deeply rooted in their 
neurobiology and allows them to 
attain a kind of interpersonal 
synchrony that drives them 
together.

As the conductor of the 
Upper Valley Chamber Orchestra 
(UVCO) that has had four Zoom 
conferences of late, Nelson is 
intrinsically involved in opening 
those musical doors and windows 
in a myriad of ways. 

“These seminars have afforded 
us the opportunity to consider 
elements of history, aesthetics, 
structure and narrative – all of 
which I mention in rehearsal, 
though in less depth than has 
been possible during these recent 
meetings,” said Nelson. “I think 
it’s fair to say that these presen-
tations have given orchestra 

members a chance to deepen their understanding in ways that complement our 
rehearsal process.”

Zoom conferences are also an effective way of “seeing” one another, Nelson 
noted. In his directing of his a cappella chorus, for instance, he has been leading 
sectional and full-ensemble rehearsals via Zoom conference. Group members 
have been concentrating on learning the individual parts of their songs because 
the technology doesn’t enable them to hear their ensemble sound at all.

“I mute everyone but myself,” said Nelson. “I play audio files of the songs 
which are mixed to highlight a single part (soprano-alto-tenor-bass). I highlight 
and review potential trouble spots. Although we miss hearing our ensemble 

sound, this has been a relatively efficient method for learning the parts.”
But Nelson isn’t satisfied with just online access to bring people together 

via his music. Inspired by one of his Upper Valley Music Center colleagues 
who works with young children, Nelson is currently talking to the orchestra 
about the possibility of driving to the homes of each player, setting up a music 
stand and orchestral score at the end of the driveway, having them set up with 
their instrument outside, popping a CD of one of their pieces in his car stereo, 
and asking his colleagues to play while he conducts in a kind of Music Minus 
One scenario.

“For me, the recent phenomenon of Zoom-facilitated recordings is getting 
tiresome and frustrating,” said Nelson. “These performances may technically be 
impressive but they lack the dynamism, the synergy, of real-time performances, 
and their audio fidelity is generally poor. I yearn to hear some people actually 
playing their instruments!”

Perhaps ironically, it is the spring of 2020 but it is also the summer of 1576 
when the plague of Saint Charles devastated the Italian north, killing tens of 
thousands who sang their way through the disease. The same resulted in a rhyme 
that arose from the medieval Bubonic Plague: Ring Around the Rosie. A 
symptom of the plague was a rosy rash and posies of herbs were carried as 
protection and to ward off the smell of the disease and potential death - ashes, 
ashes we all fall down….

Johann Sebastian Bach wrote his Cantata No.25 after the great plague in 
Marseilles, France in 1723; The Influenza Blues was written during the 1918 
Spanish Flu pandemic; and John Corigliano composed his Symphony No.1 
referred to as the AIDS Symphony after the modern plague of the 1980s. 

Nelson and his band members, as it turns out, are following the footsteps of 
many musicians over the centuries. Their response to the anguish of the 
pandemic is to bring people together to improve their emotional state and to 
enhance their sense of social cohesion. 

In this time of adversity, he and the UVCB members hope to create art that 
will reach people in order to have some kind of cathartic healing - whether the 
music refers to ancient plagues or modern pandemics. n

Residents, Dorothy (pictured above) and 
Duncan Aspinwall, shared that the band’s  
performance was wonderful. Their son Dwight 
said the performance was a great way to see his 
parents during this time of pandemic regulations, 
and shared that his parents have always been 
supporters of music, and appreciate being able to 
set up a performance for their community.
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“He knew everybody in town – Dartmouth 
students, townspeople,” said longtime 5 Olde 
owner John Dodds. “He could carry a conversation 

with anybody. He loved to talk and definitely had 
his opinions.”

He had a great mind and an “unbelievable” 
memory, John said, and he knew tons of baseball 
trivia. “He was the biggest baseball nut I’ve ever 
known. And, he was one of the most die-hard 
Yankees fans I’ve ever known. His allegiance to the 
Yankees posed some interesting nights.” 

Dan Murray said he and Donnie connected 

After John and his wife sold 5 Olde, Donnie stayed 
on working with longtime friend and colleague David 
‘Spike’ McDerment, and moved to South Royalton 
when Spike opened 5 Olde Tavern & Grille there.

Musician Will Michaels met Donnie at Salt hill 
Pub in Lebanon after moving to the Upper Valley in 
2003. Donnie often played at open mics there or 
went to socialize at the bar, and the two got to know 
each other. Donnie played in the Upper Valley-
famous Boomer Sellers band in the mid-’80s and he 
wrote “some pretty good songs,” Will said. Donnie 
continued to actively play and record music until the 
end of his life, he said.

professionally as local bartenders, but “more 
importantly, he and I shared the unique life 
experience of growing up in the Upper Valley as 
Yankees fans. There are not many, and it was a treat 
to talk Yankees baseball with him and not have to 
explain why I was a Yankees fan if I grew up here.”

Donnie was also an avid softball player, helping to 
organize the league and serving as captain for the 5 
Olde team, John said.

Donnie with his old friend Bruce Marshall A friend to all Donnie and his daughter Jessi

DONNIE PERKINS – continued from page 1

Hanover, Lebanon, and White River Junction          |          www.coopfoodstore.coop

Look for this label 
and SAVE!

Shopping on a 
budget?

Try our Field Day items for 
everyday low prices.
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“He was part of 
this legendary base of 
musicians in the 
Upper Valley, and he 
was one of the first 
that welcomed me 
into the community,” 
Will said. “He was 
connected. He just 
knew everybody in 
the Upper Valley. I 
would run into 
people and they all 
knew Donnie . 
Anybody that’s 
played music here in 

the last 40 years or so, all the veteran players, they all knew him.”
Will described Donnie as “very gregarious” and “perennially curious,” a person 

you could run into anywhere and talk with about just about anything. “And there 
was always the opportunity for him to brag about his daughter. That always figured 
in at some point,” Will said. “I’m going to miss the conversations.”

We will, too. We’re grateful Donnie shared his humor and wisdom and heart 
with us over these years. Donnie’s friend Todd Goodman wrote a beautiful 
tribute to him for the Valley News – you can find it online to learn more about 
Donnie, and it’s really worth a read. Stay safe, and take care of each other. n

Donnie loved fishing, and of 
course the Yankees

Mike Colburn has posted 
More Recordings with 
Donnie Perkins and  We 
Are Boomer Sellers at 
www.soundcloud.com/
mike-colburn-721239867

(802) 295-0000 (802) 295-0000 ◆◆  8 BARNES AVE. WRJ8 BARNES AVE. WRJ

PROPANE GAS  ◆  BIO-BLENDED HEATING OIL      
HOME COMFORT MONITORING  ◆  PLUMBING

For almost 80 years taking care of our customers has been 
mission #1. From cold snowy nights, to sleet and rain, we 
are there when you need us. Our family approach has 
helped us become a leader in our great community. So 
have trust in knowing we are here for all your heating & 
cooling needs.   - Casey Cota, 3rd Generation Owner

FEEL THE                 DIFFERENCE

24HR 
SERVICE

WWW.COTAOIL.COMWWW.COTAOIL.COM

Known By All
I’ve known Perky since playing softball together back in 1973 in the 

Lebanon Softball League. What a competitor! Lots of good times on and off 
the field over the past 47 years. You will be missed my friend. ~ Perry Stark  //  
25 years from 5 Olde Hanover to South Royalton. Lots of memories. Will 
miss you, sir! ~ Brian Benoit  //  Just know, Donnie, you were well-loved. 
You’re crazy, but we loved you like that! ~ Debbie Barrell  //  I have been 
reading all these beautiful, loving comments, and thinking what an honor it 
was to be Donnie Perkins. A truly compassionate man, full of life and words 
and character. We were lucky to have that angel to share on this earth. ~ 
Nancy Langway  //  Enjoyed getting to know him and being housemates 
many years ago in Burlington. I’ll forever remember him for his joy of writing 
and sharing his life experiences, like hitchhiking from California to Vermont. 
He will certainly be missed by many near and far. ~ Dale Brainerd  //  One of 
my favorite people, he’ll be deeply missed by so many people of the lives he 
touched. ~ David Baxter

From Donnie in the Summer 2019 Lebanon Times: 
So summer comes, and I welcome it more so than I used to. I’ll listen to 

baseball games on the radio, and drive down Route 12-A where I used to 
play baseball games in the field where K-Mart now stands, with all my West 
Leb friends who lived in houses that no longer stand. I stand on a sidewalk 
and feel a summer breeze that eerily feels like the same summer breeze that 
blew when I was a teenager. “Is there something to this?” I ask myself. That 
is what I mean when I say I must be getting old. Smelling-the-coffee type 
stuff. I gotta go now. I have a Summer to appreciate!
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Lebanon High School
Class of 2020
Mason Alan Adams
Bailey Robert Allen 
Nicole Cristina Alvarez
Nicholas Stephen “Cole” Ames
Reese Samuel Armstrong
Roneet Arora
Gianna Eve Bagley
Ryan Michael Baker

Isabella Marie Barden
Juno (Celia) Marie Barnett
Bryan Victor Barone
Nathaniel Blake Beaulieu
Quinn Evelyn Beek
Jacob Carl Begin
Kobe Alan Benoit
Thomas William Berthasavage
Anna Marya Bieszczad
Haley Leigh Bishop
Taylor Woodward Boardman

Caroline Johanna Borger
Cooper Paul Bourne
Emily Parker Brady
Aidan David Brandt
Felicity Morgan Breedlove
Sydney Elizabeth Brochu
Morgan Kathleen Brown
Nathaniel Hilton Brown
Zola Ramona Campbell
Allison Louisa Carl
Kelsey Carney

Benjamin Thanh Carter
N. Aren Caruso
David Aidan Whitney Cassedy
Charles Jackson “Jack” Chamley
Emily Marie Cheevers
Jonathan Glenn Cloud
Brian Joseph Daly
Angeleena JadeRose Davis
Cody James Davis
Artemisia Rose Delgado
Richard James DeLieto

THE LEBANON SCHOOL DISTRICT
– in partnership with the community –

is committed to providing a challenging,  
positive, and safe learning environment that CARES.

LEBANON SCHOOL DISTRICT C.A.R.E.S.

A huge thank you to the Lebanon community for supporting our Lebanon High School Seniors and all of our Lebanon 
students! We are a community that CARES! The Lebanon School District, in partnership with the community, is 
committed to providing a challenging, positive and safe learning environment that C.A.R.E.S.:

Cultivates curiosity and  
collaboration

Achieves academic  
excellence

Respects and values  
diversity

Encourages responsible 
citizenship

Supports the needs of  
every learner

CONGRATULATIONS!
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• Ellen Bald, 9 years, Lebanon High School
• John Carey, 9 years, Lebanon High School

• Anne Evensen, 17 years, Lebanon High School
• Deborah Goodwin, 33 years, Mount Lebanon Elementary School

• Brenda Hamel, 31 years, Lebanon High School
• Annette Hollatz, 19 years, SAU

• Pamela Peterson, 31 years, Lebanon Middle School
• Barbara Roth, 14 years, Lebanon Middle School
• Gary Roth, 15 years, Lebanon Middle School 
• Jane Sweatt, 9 years, Hanover Street School 

• Maxine Wallace, 33 years, Lebanon Middle School
 – Collectively 220 Years of Service! –

Emma Nicole Doyle
Jillian Gabrielle CalOrtiz Elvira
Sophia Louise Emerson
Isabelle Mary Fabry
Gregory Thomas Fahrner
Ella Grace Falcone
Logan Rece Falzarano
Brady Alexander Filiault
Madison Taylor Finnell
Will Joseph Forman
Brendan Stanislav Freeman
Reine Gabrielle Ragudo-Garcia
Zoe Madison Gatto
Trevor Alan Geno
Eric Luca Gessner
Brooke Saige Giaccone-Hammell
Maria Ann Goodwin
Teagan Skye Goodwin
Megan Elizabeth Gradijan
Adara Hayley Greenstein
Coleman Martin Gross
Caitlyn Rose Grover
Shea Delaney Hammond
DeAdrien James Harris
Jessica Lee Hastings
Brent Devin Hatch

Brianna Rose Meeker
Kyah Marie Mekus
Philip Gabriel Mellish
Amalia Rose Neu
Jillian Reece Noyes
Jonathan Patrick Nulty
Mackayla Lynne O'Meara
Peter Gregory Ogrinc
Meghan Laura Olney
Kylee Elizabeth Peck
Aubrey Lee Pelletier
Audrey Rebecca Perotti
Anthony John Perriello
Wade Joseph Rainey
Pratha Ketan Rawal
Jacob Daniel Rice
Owen Andrew Ritz-Williamson
Samuel Baxter Roberts II
Joshua Anthony Lawrence Roebuck
Joseph Colden Saunders
Shawn Emile Scheiner
Julie Michelle Sentman
Matthew Hunter Shipley
Claudia Renee Simione
Abigail Catherine Smith
Caleb Daniel Smith

Marissa R Hebert
Emma Beatrix Herndon
Anna Elisabeth Hill
Dillen James Howe
Zoey Lee Jones
Jackson Philips Kapuscinski
Sarah Elizabeth Katz
Abigail Eliza Kibbie
Sophia Grace Kiernan
Elizabeth Ida Kwak
Brett Allen Lamadeleine
Olivia Mae Lammert
Andrew Owen Landry
Samuel Glenn Lappin
Caroline Nancy Laramie
Mackenzie Morgan Leonard
Jorgen Erik Leuthauser
Keenan J. Leuthauser
Bethany Garyee Li
Ella Crocker Lindsay
Jacob Rian Lique
Isabella Maria Liss
Cheyenne Marie Lord
Nathan Patrick Magari
Kathryn Willow Martin
Caitlin Rose McHugh

Abigail Roze Snow
Caleb Lewis Spinelli
Irina Stan
Brandon Lee Stevens
Stacie Amelia Strombom
Shania Bucoy Suarez
Tyler Grant Sullivan
Ethan Jayden-Daniel 
         Sullivan-Dupuis
Gavin Lessard Terwilliger
Amanda Blair Thibodeau
Benjamin Jerome Tichner
Kayleigh Nicole Trietsch
Alice Duong Truong
Samuel Collin Twarog
Noah Withrow Tyler
Kaitlyn Jean Veracka
Zackery David Wallace
Michael Lawrence Weeks
Weston Lee Whitcomb 
Jonathan Westley Willeman
Logan James Winny
Madeline Kathleen Wolfe
Rebecca Grace Wright

ORGANIC TICK & 
MOSQUITO CONTROL

SAFE FOR YOUR

(603) 838-PURE . PURESOLUTIONS.COM/UV

PETS  
FAMILY
ENVIRONMENT

Congratulations and Best Wishes to our District Retirees 
Lebanon School District Retirements



Lebanon Opera House

This intermission will end. Eventually. 
The health of LOH’s entire extended family remains 

our top priority; that’s why all programming remains 
temporarily suspended.

 We look forward to the day when we can return fully to 
our role as a vital hub for our community and the performing 
arts. But in the meantime, we turn to our neighbors for help.

 Now more than ever, your support is needed. To find out 
how you can play a starring role in LOH’s continued success, 
visit lebanonoperahouse.org/donate. Thank you!

Pictured: A Night with Janis Joplin (photo by Nancy 
Nutile-McMenemy).

AVA’s MudZoom Returns on June 11
Join AVA Gallery and Art Center on Thursday, June 11, 

at 7pm as they present their second MudZoom! The theme for 
this performance is “Pulling Together.” Six storytellers from 
around the Upper Valley and beyond will tell their true, 
autobiographical stories exploring this theme via Zoom. 

April’s MudZoom reached over 180 households across the 
country. These first-person stories can range from hilarious to 
heartbreaking. Based on “The Moth,” AVA’s Mudroom has 
entered its 8th year, and though the public is still prevented 
from gathering in large numbers to enjoy food and the music 
of talented area musicians, AVA continues this quarterly 
gathering online for a bigger audience to listen to our neighbors 
as they tell their stories. Everyone is encouraged to share this 
opportunity with friends and family wherever they live!

This MudZoom performance is free, but a donation to 
AVA’s Here to There Fund is encouraged to support AVA’s 
continued programming during this challenging time. 

A Zoom link will be posted on the AVA website’s Mudroom 
page the day of the event.

Upper Valley Music Center Online
The Upper Valley Music Center is continuing online 

lessons and group classes this summer, with many opportunities 
to sing and play for all ages and ability levels. New students can 
get a special discount on a 5-lesson package. Families with 
children ages birth-6 years sing, dance, and play from home 
with Music Together Online, beginning June 29.  n

CURTAIN CALL

Making music and connecting 
people online through 

Lessons
Group Classes

 and more! 
Find out about opportunities for 

you and your family at  

uvmusic.org

8 South Park Street • Lebanon, NH • info@uvmusic.org • 603.448.1642

AVA Gallery’s MudZoom 

Pulling It Together

Lebanon Opera House: Night With Janis

Bio X Cell 

is committed to  

making the world a 

better place by 

supporting  

organizations  

that address  

mental and physical 

health, environment,  

arts and culture, and 

provide humanitarian 

support including 

disaster relief.

bxcell.com


