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–– Lee Hammond –

Eugene Chabot, 102 Receives 
Lebanon’s Boston Post Cane

The day following Mr. Chabot’s birthday 
(Thanksgiving 2020), representatives 
of the Lebanon Historical Society 

called upon him at his residence on Lily Lane 
in the in West Lebanon to present him with 
the City’s Boston Post Cane in recognition of 
his becoming the City’s oldest resident.

Chabot was born November 26, 1918 in 
Paquette, Quebec which borders Pittsburg, 
NH. He was raised on his family’s dairy farm 
where he worked until 1936 when he moved 
to Berlin, NH as an employee of the Brown 
Paper Company mill for the next 24 years. 

The next move brought him to the Upper 
Valley with his bride, Theresa Dube, whose 
Berlin family relocated to Hanover, then 
Lyme and Plainfield. Eugene and Theresa 
roosted in Hanover, where he landed a job as 
the baker for Mary Hitchcock Hospital while 
they began their family in 1948. They were 
blessed with three children; Delores, Lorraine, 
and Donald. They crossed town lines to settle 
on Peabody Street in Lebanon in 1949.

Meet Lebanon’s Oldest Citizen Lebanon, N
H

 03766

–– devin WiLkie ––

Hi, I’m Devin, and I’m a community organizer. That’s how I 
usually introduce myself these days. If someone had told 
me when I first moved to Lebanon that I would soon lead 

multiple local organizations, plan various independent political 
advocacy demonstrations and actions, and serve on a housing 
board, two task forces, a commission, and (hopefully soon) 
Lebanon City Council... well, I can’t say I would have believed 
them. Nonetheless, less than a decade later, this is my volunteer 
résumé. I share this not to brag, but rather to encourage everyone 

Continued on page 12
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A Tale of Two Sisters...  
In Two Cities

Local Government
One Man’s ‘Engaging’ Story
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–– Cindy HeatH ––

For sisters Laura and Cecilia Gonzalez, 
food is love, and family is everything. 
Even though they are separated by 

thousands of miles – Laura lives in Lebanon 
with her husband Jim, and Cecilia is in Mexico 
City – they have found a unique way to stay 
connected. Their new joint venture is a virtual 
cooking school that’s all about sharing the rich 
and flavorful culinary heritage of Mexican 
cooking and its central role in their family. 

Laura is the second sibling and has worked 
as a Spanish teacher in the Rassias Center at 
Dartmouth. Growing up in the city of Leon 
in the Mexican state of Guanajuato, family 
gatherings revolved around sharing food. 
“We gathered for every birthday, every 
wedding, for everything. We all like to eat - 
my son Mario says that you are not a Gonzalez 
if you don’t buy something to eat while the 
food is cooking,” says Laura. “And everyone 
can participate; everyone brings something to 
prepare and the menu is never limited.” 
Sundays in Mexico are family gathering days, 

a practice central to Mexican culture. Food is at the heart of any meeting or family event, and if 
someone visits you at your home, food is a vital part of that experience. There’s an expression in 

Continued on page 6

Eugene Chabot holds the Boston Post Cane

Lebanon Recreation and Parks and Lebanon Artways (the City of 
Lebanon’s Arts & Culture commission) joined forces this fall/winter 
and have opened the Graffiti Park at Riverside Park off of Glen Road. 
Here, members introduce the project to the public.

Laura Gonzalez picking zucchini blossoms in advance 
of one of her cooking classes
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Editor’s Note:
The Lebanon Times is delivered 
to your mailbox each quarter. No 
subscription or payment is necessary. 
It’s our privilege to bring you all the good news we can. Our mailing 
sponsor, Mascoma Bank, makes this possible. We’re pleased to have its 
continued support behind our community publication.

Silver Lining of Remote Work and Technology

As situations and circumstances change, businesses and organizations must 
change with them. Recent years have brought about many changes, 
particularly in the area of technology, requiring businesses to remain 

fleet-of-foot. Of course, the most recent circumstantial event causing changes 
and adjustments for business is the worldwide Covid situation.

Locally, one longtime institution that has managed to successfully weather 
the trials brought about by the epidemic is Mascoma Bank. Whereas many 
businesses have cut back their labor 
force during these difficult times, 
Tom Hoyt, Mascoma Bank’s public 
relations and media coordinator, 
says the bank has increased staffing 
during the past year. As of now the 
bank has 375 employees, with 
expectations of growing to 400 by 
the end of this year, he says. Many of 
the newly created positions are in 
the bank’s IT workforce, adds Hoyt.

Not only is the bank adding 
positions in their technological 
services, changes in the way services 
are provided means some jobs are 
not tied to the physical banking 
offices. “We have different working 
situations that one year ago were not 
considered,” says Hoyt. Many bank 
employees now work remotely from 
home, negating the need to live 
close to the bank’s various locations. For some very skilled tech positions, 
requiring specialized skills, “we don’t care where they are,” says Hoyt. This 
enables the bank to draw from a skill base region, and in some cases, nationwide, 
instead of just from our local area. This also allows the bank to retain valued 
employees who move from the Upper Valley. Tom Hoyt gives more than one 
example of bank employees who moved from our area, yet retained their 
positions by working remotely.

Not only are bank employees relying on remote technology to conduct bank 
business, customers are as well. With branch lobbies closed, or having limited 
access, the way in which customers have adjusted their manner of conducting 
banking business is through increasing their use of electronic banking services.  
Mascoma Bank has been on the forefront of developing user-friendly electronic 
banking services, and that effort has really paid off during the current business 
climate. With more customers now using electronic services out of necessity, the 
bank has been able to respond by adjusting the responsibilities of the employees.

Not surprisingly, retaining skilled employees able to conduct banking 
business in this new era is crucial. One program Mascoma uses to retain team 
members is the Mascoma Leadership Development Program, where selected 
staff persons are steeped in skills to heighten their roles within the 
organization.

Camaraderie – so important for retaining employees in any organization – 
does the current emphasis on working remotely hurt it? Not at Mascoma Bank, 
says Tom Hoyt. With online get-togethers, such as their regular “Coffee Talks,” 
employees can regularly correspond with each other, and often with others they 
might not normally see in their day-to-day business. An added benefit, with the 
adaptability of remote work, “We get a lot more done at home,” says Hoyt.

Overall, Mascoma Bank has successfully evolved with the changes in banking 
brought about by the epidemic. Though these changes were likely sped up by 
the virus, “All the ingredients were already there to do this,” Hoyt says. n

~ Frank Orlowski

Tom Hoyt, Mascoma Bank’s public 
relations and social media coordinator

Are you thinking about buying or selling?

HISTORIC HOME WITH AMAZING VIEWS
Offer ing  125 acres, inc luding an

apple  orchard, a  mult i tude of  t ra i ls , 
magnif icent  v istas, extensive  stone

wal ls , and an  in-ground pool .

LEBANON, NH |  $1,600,000
EVAN PIERCE |  C:  201.401.4934

ENJOY SIMPLE LIVING AT TREETOPS
Covered park ing, rooftop terrace, exerc ise 
room, qual i ty  vent i lat ion  system, eff ic ient 

noise/thermal  vent i lat ion, and pets  a l lowed.

LEBANON, NH |  MULTI-PRICED UNITS
1 & 2  BEDROOMS

EVAN PIERCE |  C:  201.401.4934

Integrity • Professionalism
Local Knowledge • Global Reach

Contact  me for  a  discreet , professional
conversation about  your  s ituation.

Evan Pierce | Agent/Realtor®
17 1/2 Lebanon Street | Hanover, NH 03755
Evan.Pierce@FourSeasonsSIR.com
O: 603.643.6070 | C: 201.401.4934
epiercerealtor.com

FourSeasonsSIR.com
Each Office is Independently Owned and Operated.

EvanPierceRealtor

evanpiercerealtor

Evan Pierce
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–– diCk traCy ––

It is certainly well-known that the 
Covid-19 pandemic has dramatically 
changed the lives of tens of millions of 

Americans. From coast-to-coast citizens 
from every walk of life have had to adjust 
and adapt to the new normal. Seemingly 
everything today either revolves around or is 
impacted by Covid, be it employment, 
grocery shopping, short- and long-distance 
travel, or gathering with family and friends. 
Such ordinary life activities today require 
additional thought and a bit of extra effort, 
but Americans near and far have adjusted. 
That is certainly so here in Lebanon. 

Among the most impacted segments of 
our society is the educational system and its 
customers. Families with school-aged 
children have surely felt the pinch of change. 
Schedules have been sharply disrupted. 
Youngsters who were used to hanging out 
after school or on weekends suddenly had 
little or no direct interaction with their 
friends. To be sure, these are challenging 
times for all of us, all the more so for those 
who are charged with providing, 
maintaining, and improving the education 
of our children and grandchildren under 
these trying circumstances. 

In her recent Superintendent’s Report, 
Dr. Joanne Roberts wrote: “Everything we 
did needed to be changed to address the 
new normal. For example, creating multiple 
transportation routes; instituting new 
drop-off and pick up schedules and daily 
check-ins; incorporating physical 
distancing and hand washing; responding 
to facilities needs such as building plexiglass 
partitions on-site, purchasing supplies, and 
developing individual school-based 
disinfection plans; improvement of 
technology infrastructure and roll-out for 
staff and students; creating new daily school 
schedules including restructuring lunch and 
recess; providing multiple ways to deliver 
meals; designing new ways to teach and 
support students learning both in school 
and remotely which was a tremendous 
undertaking; providing flexible options for 
Student Supports; developing new athletic 
and co-curricular protocols, and many other changes.” Phew! That’s a full 
plate and then some! 

“The Lebanon schools have risen to the challenge,” wrote Superin-
tendent Roberts, and elements in her report support that conclusion. For 
example, Class of 2021 SAT results put Lebanon students sixty-four points 
above the New Hampshire state average, and seventy-one points above the 

national average. On both the individual 
school and district level, every department 
was able to adjust to Covid-related changes 
to meet student needs with regard to 
transportation, technology, meals, health 
and other support requirements. 

Even the facilities department was 
affected due to the ongoing need to disinfect 
hard surfaces, door knobs and the like. They 
were also charged with installing plexiglass 
barriers where needed, as well as assuring 
adequate supplies of personal protective 
equipment and basics such as toilet tissue 
and paper towels. 

With the advent of the Covid era, 
remote learning technology quickly moved 
to the forefront of educational efforts. That 
required a great deal of effort and flexibility 
on behalf of educators, students and parents. 
One can only imagine what impact that 
had on lesson plans, planned class discussion 
and other activities which are usually part 
of students’ learning. 

Lebanon High School principal Ian 
Smith notes that “the situation we are in 
allows me to be reminded of how resilient 
young people are and how adaptive schools 
can be.” The challenge, in his words, was 
“how we would return to school in the 
midst of a pandemic, which model would be 
the safest and best serve the students, as 
well as the worry and angst regarding how 
we were going to keep them socially distant 
from one another…” 

At the Middle School, Principal John P. 
D’Entremont observes that they “tried hard 
to incorporate much of what we do in a 
virtual way for students.” That included 
daily video announcements, virtual spirit 
days and team meetings, and even a virtual 
step-up day “where students met their new 
teachers and we welcomed new 5th and 
7th graders to our school.”

It was a similar tale at the Elementary 
schools where the student needs in the 
midst of the pandemic were met innova-
tively. According to Principal Gino 
LoRicco, school opened with “an A/B 
Hybrid model,” supplemented by the 
offering of a “fully remote option for students 

in Lebanon from both elementary schools.” After a successful fall opening, in 
early September the Board “decided to move to a Five Day in Person model” 
which was accomplished starting on October 26th. 

While it remains to be seen what other changes the pandemic has in store, 
one thing is clear: the children of the Lebanon School District are in very 
capable hands.   n

Hanover Street School, Lebanon Middle School, and Lebanon High 
School students and faculty thrive despite the pandemic

THE LEBANON SCHOOL DISTRICT
– in partnership with the community –

is committed to providing a challenging,  
positive, and safe learning environment that CARES.

LEBANON SCHOOL DISTRICT C.A.R.E.S.

Lebanon Education Thrives Despite Covid 
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Good things really are happening now, and this issue of the Lebanon Times 
is delighted to shine a light on some of the many good people, good 
places and good things happening in this City! What I love about this 

issue is that it does two important things: it hits home how important home is, 
and in this case, ‘home’ means hometown. At the same time, by taking full 
advantage of the beautiful aspects of technology, ‘home’ can extend to include 
anyplace around the globe.

Take the example set by Laura Gonzalez, who lives in Lebanon with her 
husband Jim, and her sister Cecilia. Home has come to mean both here in 
Lebanon and in Mexico City, not only for both sisters, but for a variety of people 
who have signed up for their virtual cooking classes. Join them, their families 
and a variety of others as the meaning of ‘home’ becomes crystal clear – it’s 
where the heart – and the food – is!

I also love the personal account by Devin Wilkie about where ‘home’ ended 
up being for him. For all intents and purposes, one could say that Devin’s home 
is City Hall as he has and continues to volunteer and help lead a variety of civic 
committees and initiatives. Read the cover story about his personal journey in 
the quest to engage in local government.

This whole issue, in fact, is about the importance of supporting our local 
community and all that that entails. Vital Communities commissioned an 
important study about just how jaw-dropping the statistics are when we buy 
from big box stores or elsewhere online. We can choose to keep our dollars local 
where we all, as members of the community, reap the rewards or we can choose 
to send our dollars elsewhere where only those “elsewhere” benefit in the long 
run. See page 14 to read the highlights from the study.

I think the best way to summarize the theme of this issue is to implore each 
of us to shift the focus inward where we can actually make a meaningful 
difference in our own lives and in the lives of our neighbors. Whether it’s to 
personally get involved in local government or to keep our dollars local, or to 
extend ‘home’ to include our virtual world, we can look in the mirror and know 
that we are doing our part. ~Jen

PUBLISHER’S NOTE

Visit your new home today... 
You’ll love what you see!

• Spacious 2 Bedroom 2 Bathroom Homes
• Heat included in monthly rent! 
• Air conditioning 
• In-home, full size washer/dryer 
• Oversized Closets 
• Convenient to I-89 & Route 120
• Walk to historic downtown Lebanon
• Heated garage 
• Patio/grill area

21 Spencer Street
Lebanon, NH 03766

603-217-2519
EmersonPlaceApts.com

Professionally managed by DOLBEN.

Emerson Lebanon News Ad Re-do_Oct 2018_Layout 1  10/9/2018  2:07 PM  Page 1

Call (802) 773-7833

Complete Liquid 
Fertilization Program 

Including Weed-Insect Control
Liming - Core Aeration

ORGANIC Fertilizer Program

GIFT
CERTIFICATES

AVAILABLE
 

For a
Beautiful
  Lawn...

A Place to 
Relax.
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Three  Steps to Better Health in 2021
Using a Functional Medicine 
Framework to Improve Your Health

For many people, the new year is a fresh 
opportunity to improve one’s health, 
especially for those dealing with chronic 

illness, such as autoimmunity, thyroid disease, or 
diabetes. But where should one start?

Should you begin with a diet? Which of the 
many diets out there is best? What about 
vitamins or supplements? Which kind of exercise 
is most beneficial?

The truth is, the answer is different for 
everyone. No two people are exactly alike, and what works best for one 
person isn’t always the right choice for someone else, even if they have the 
same condition!

The key is to uncover what each individual body needs and what life factors 
are contributing to illness. The following is a helpful framework to consider:

1. Get the right testing. Many chronic conditions come down to simple 
imbalances that have gone undetected. For example, thyroid dysfunction can be 
caused by a lack of selenium, zinc, and iron or an excess of estrogen. Autoim-
munity can be the result of imbalances in the gut microbiome or excess levels of 
toxins, such as mercury, pesticides, or mold. When in doubt, test, don’t guess!

2. Remove the factors that cause disease. 
Take stock of stressors and see what can be 
eliminated. This includes processed and junk 
foods, toxic chemicals in the home and body 
products, even stressful relationships. If testing 
uncovers infections or high levels of toxins, work 
with your provider to treat them.

3. Restore the ingredients for healing. Start 
with the basics - nutrient-rich fruits and vegetables, 
fresh air, getting 8 to 9 hours of sleep, and moving 
your body every day. You’d be surprised at the 
enormous impact these can have. Then go back to 

what was uncovered in step one. Replenish vitamins you are deficient in, add in 
probiotics (good gut bacteria) if needed, and support the detoxification process.

This is a process that takes time, but every little step adds up! It helps. When 
you’re armed with the right information through testing, and you take a 
methodical approach, you can avoid wasting time on guessing or fads and diets 
that aren’t right for you.

If you’re interested in this kind of approach and would like guidance and 
accountability, go to our website GrassRootsFunctionalMedicine.com to learn 
more about our programs and book a free discovery call with me.  n

~ Dr. Seth Osgood, DNP & Founder of GrassRoots Functional Medicine

At GrassRoots, we work to uncover the root causes of disease 
so you can restore optimal health and feel your best again.

888.644.7668   8a-5p Mon-Fri   1 Oakridge Dr., West Lebanon, NH 03784

GrassRootsFunctionalMedicine.com

GOOD HEALTH

domestic violence • sexual assault • stalking 
You are not alone.

every hour, every day 866-348-WISE 
chat online at wiseuv.org

We’re here for you.

For 50 years, WISE has supported survivors 
in times of stress and crisis. Our advocates 

are here for you every hour, every day. 
Call the crisis line or chat with us online. 

You do not need to be in crisis to reach out to us.

follow us @WISEuv Program Center
38 Bank Street
Lebanon, NH
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Later that year, I 
found an opportunity 
to put my newly-
acquired insights to 
use. When Lebanon’s 
City Council began 
reviewing an ordinance 
the content of which I 
felt was not represen-
ta t ive  o f  the 
community in which I 
wished to live, my 
volunteer comrades 
and I mobilized. We 
reached out to our 
friends and neighbors. 
We held signs. Perhaps 
most consequentially for me, we wrote letters to the Councilors in question. I 
learned that these decision-makers, whom I had previously perceived as some 
great “other” acting in predetermined capacities as part of their professional 

experience, were in fact members of the 
community just like me. They were 
volunteers who wanted to help their 
community to flourish, and they were 
happy to talk and to listen to our 
thoughts and concerns.

In 2018, Lebanon established an 
Arts & Culture Task Force, for the 
purpose of considering an arts district 
and more generally evaluating the 
City’s involvement in the arts. This 
fit in perfectly with my personal 
interests and my work as a book 
publisher, and I hoped to contribute a 
literary perspective alongside the 
valuable interest in visual and 
performing arts that the topic 
generally attracts. The process was 

simple and painless: I visited the City’s website and filled out an application 
listing my basic contact information and reasons for applying, and before 
long I was contacted to set up an interview. The task force came together 
quickly, and after a fun and informative summer of meetings and discussions, 
the Arts & Culture Commission (now called Lebanon Artways) resulted, 
and I had become a member. 

Community involvement can happen intentionally or incidentally; in the 
summer of 2019, as international students were moving in to Dartmouth 
College, the US federal government planned and executed a border patrol 

with an interest in community – the way it functions, 
the opportunities to be found therein, or simply the 
people to meet – to get involved. The process is 
simple, the barriers to entry are impressively low, and 
the insights and connections I’ve gained are absolutely 
worth the time.

In 2015 I lived in a condominium in West Lebanon 
with a few friends and worked in a small office in 
Hanover, and I generally only interacted with those 
two communities or the ones I had developed in 
school or in previous jobs. When a friend-of-a-friend 
invited me to join a now-defunct volunteer project, I 
resisted but eventually relented, albeit without much 
expectation. My typical assumption had been that 
most people involved in these projects already knew 
one another and knew what they were doing, either 

through their work or through some long-standing commitments. 
That assumption could not have been further from the truth. What I 

found upon joining that project was a welcoming, enthusiastic community 
of former strangers, often transplants 
to the Upper Valley, brought together 
by a common cause. They shared 
information, sought ideas from one 
another, and invited me in whenever 
I felt I could contribute, even by 
sharing my opinion. Through that 
group, I learned of an opening in the 
leadership of Lebanon’s Democratic 
Committee that introduced me to the 
City’s State Representatives and 
county officials. I also learned about 
the needs of a local community for 
volunteer board members, overseeing 
such tasks as economic development, 
cemetery maintenance, expanding 
walking and bicycling routes, and 
improving energy efficiency.

One of Lebanon’s valuable and often-overlooked assets to community 
education is its Citizens Academy. The twelve-week course is free to residents and 
provides tours of and information on the City’s resources, from municipal 
government to public safety to public works. Though the course is cancelled for 
2021 due to the Covid-19 pandemic, outlines and CATV video are available on 
the City’s website for anyone interested in a brief overview. Among other topics, 
the session on boards and commissions caught my attention when I attended in 
2017: there seemed to be a volunteer group for nearly any municipal interest to be 
found. The opportunities were broad, but I didn’t know how to access them.

LOCAL GOVERNMENT – continued from page 1

Devin Wilkie, engaged in 
local government www.lebanonnh.gov/27/Your-Government

R
Ricker Funeral Homes

& Crematory

LEBANON
School Street

ENFIELD
Route 4

info@rickerfuneralhome.com • www.rickerfuneralhome.com

David T. Ahern, Jr. • 603) 448-1568

 Est. 1876 

Serving all faiths • Offering traditional and cremation services

Locals making a difference
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checkpoint in Lebanon, about 100 miles from the border with Canada. The 
community was outraged at this action that served no clear purpose, and 
disappointed that the Lebanon Police Department had known about the plan 
beforehand and had not shared the information with the community, but had 
been present at the checkpoint nonetheless. Very quickly, a group of 
community organizers, churchgoers, and service providers gathered to discuss 
this concern. Though we could not prevent the checkpoints from happening, 
we could ensure the City, including police, acted quickly to share news of the 
plan and to support the community. After hours of collecting hundreds of 
signatures and a City-wide vote, we passed the Welcoming Lebanon 
Ordinance and I found myself on another task force, this one joining members 
of the public to hear input from all involved parties before providing a version 
of the ordinance that could be accepted widely. Though a few years ago I had 
no idea how municipal government functioned, I found I was able to engage 
enthusiastically and work effectively with the rest of the task force and other 
members of the community, and I am proud of the consensus recommen-
dation that emerged from our deliberations and went into effect on January 
1 of this year. 

As I recall the trajectory of my involvement in municipal government, I do 
not see anything particularly outstanding. I have had the privilege of free time 
to join these initiatives, but I had no specific training or access. Though there 
are still some barriers to access for a few members of our global community, 
many of us are working to erode those barriers, and already it has clear effects. 
Mine is a path that I believe many others can and should follow to become 
engaged in the decisions being made around them that will affect their lives 
significantly. When Lebanon Times publisher Jen MacMillen asked me to write 
this piece without knowing I was planning to run for City Council, I worried it 
might be seen by some as a campaign speech, but upon discussing this, we 
decided that the value of encouraging others to get involved outweighed that 
risk. Tip O’Neill once stated that all politics is local, reminding his listeners 
that an engaged populace can have a powerful impact on all levels of governance 
in their community; from my experience, I know this to be true. n

Independent Living
www.APDLifecare.org

Lebanon, New Hampshire

To learn more contact 
Peggy Cooper.
603-443-9575 or
cooperm@apdmh.org

Why we  
   live here

Henry Nachman
Resident of The Woodlands

“ It’s a perfect-sized 
community where 
residents know each 
other and enjoy shared 
experiences. My wife, 
Amy, and I are very 
happy here.”

                       Provider

We Listen to Your Concerns
Custom Treatment Alternatives

Long Experience
Fine Esthetic Judgement

NEW: Virtual Consultations
Visit: drneely.com



Page 8 Winter/Spring 2021 The Lebanon Times

“Surv ivor s  don ’t 
necessarily feel safe or 
comfortable in shelters or 
transitional housing. When 
you leave your home, you 
have to go someplace – and 
that place needs to be safe,” 
said Betsy Kohl, WISE’s 
communications and 
development director. 

The WISE mandate is a 
broad one. WISE now owns 
three buildings in Lebanon: 
their offices at 38 Bank 
Street, a safe house 
(location undisclosed) and, 
most recently, they acquired 
an apartment building next 
to 38 Bank Street, which 
they are renovating for 
long-term housing. 

WISE also provides 
financial and housing 
assistance, and support for 
people navigating the often 
intimidating, complex 
maze of law enforcement 
and the courts.

Since the early 1990s, 
WISE has brought 
educational programming 
into schools in the Upper 
Valley. With the hiring of a 
program director in 2008, 
WISE now serves four 
independent schools and 
nine public school districts 
in New Hampshire and 
Vermont,  including 

Lebanon, Hanover, Thetford, Mascoma Valley and Windsor. The programs 
begin in elementary school and continue through high school. 

The idea is to help younger people recognize the warning signs of not 
only physical abuse, but also, in this era of social media, the signs of bullying, 
stalking and coercive control.

“The prevention work they do is really unique. They’re trying to change 
the dynamics in young people,” said Tricia Spellman, a member of the WISE 
Board of Trustees since 2015, and Chief Financial and Administrative 
Officer at the Thayer School of Engineering at Dartmouth College.

WISE’s expansion has continued in other areas. In 1982, WISE had 22 
volunteers; today, it has 106 trained female and male volunteers who work 
the 24-hour phone lines or correspond online or by text, and act as court 
observers and ambassadors to the community at large, said Kohl. When 
O’Neil took over the directorship, she estimates that WISE saw about 600 
people a year; that number has more than doubled. 

–– niCoLa SmitH ––

When Peggy O’Neil 
b e c a m e  t h e 
executive director 

of WISE (Women’s 
Information Service) in 
2003, the Lebanon, N.H., 
non-profit organization 
known for its work in 
assisting survivors of 
domestic abuse and sexual 
violence, the organization 
was using a decades-old logo 
that showed a woman in 
silhouette, her face hidden 
from view. The image was 
consistent with society-wide 
attitudes toward the twin 
scourges of domestic and 
sexual violence – kept out of 
public view, and rarely 
spoken of. 

“We know that secrecy 
and isolation breed domestic 
violence and sexual assault,” 
O’Neil said in a Zoom 
interview. 

But shrouding these 
issues in secrecy and 
isolation is not the best way 
to combat a global public 
health problem. The World 
Health Organization 
(WHO) estimates that 
about 1 in 3 women, or 35% 
of women worldwide, have 
experienced “either physical 
and/or sexual intimate 
partner violence or 
non-partner sexual violence in their lifetime.”

So, in 2006, after consultation with the staff and the Upper Valley 
community, a new WISE logo and message were unveiled. No woman 
concealed in the shadows this time, but a simple declaration: end violence, 
share hope, change lives. 

“It was more consistent with our intention to end domestic and sexual 
violence within our communities, including being more public about the 
issue,” said O’Neil. 

This year marks WISE’s 50th anniversary. What began in Hanover as a 
career resource center for women has become a multi-faceted agency that 
provides services to survivors of domestic and sexual violence from 21 
towns in New Hampshire and Vermont. Approximately 1,300 people 
annually turn to WISE for counseling and assistance. WISE offers safe 
housing for women leaving dangerous, abusive relationships, often 
accompanied by their children. 

WISE Celebrates 50 Years Serving Survivors

Proud Sponsor of the “Good For You” Page. Proud sponsor of the ‘Good For You’ page.

dartmouth-hitchcock.org

GOOD FOR YOU

Peggy O’Neil, WISE executive director Program Center, 38 Bank Street, Lebanon
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In the last decade, WISE has embedded trained counselors at Dartmouth 
College, the Upper Valley Haven and Good Neighbor Health Clinic in 
White River Junction, the Windsor Connection Resource Center and 
Dartmouth Hitchcock Medical Center. 

As part of WISE’s strategic planning, O’Neil said, the intent is to place 
more advocates in a greater number of locations around the Upper Valley. 
“Hopefully people are being referred to us earlier,” she said. “We’ve been 
intentional about making our services more accessible through advertising 
and expansion. … We’re doing our work in a deeper way.”

The Covid pandemic has, in some ways, made corresponding or talking 
to people at WISE somewhat easier. A $2 million capital campaign in 
2019 helped to upgrade WISE’s phone and computer systems, and its 
server, before the pandemic hit. 

With staff now working remotely, Zoom calls, on-line chat and texting 
allow for broader access for people who may have had difficulty seeking 
help in person, said Kohl. And writing groups, which would have been 
held in person, are currently conducted via Zoom – again giving people 
more access.

In short, WISE has become, said O’Neil, a training and education 
center with a multi-disciplinary approach. 

“These are best practices,” said Board member Martha Goodrich, who 
is Director of the DHMC Cancer Research Registry. “I didn’t realize how 
much of a science there is behind it. I went through the training myself.”

The training helps people to understand how “pervasive and subtle 
(domestic and sexual abuse and violence) can be,” Goodrich added.

What heartens the staff and volunteers at WISE is the level of financial 
and moral support from throughout the Upper Valley. “It says to survivors 
that the community cares for them. They’re not invisible,” said Kohl. n

This is Part 1 of a two-part story on the 50th anniversary of WISE. Part 2 will 
look at some innovative programs WISE is implementing as part of its multi-pronged 
approach to ending domestic abuse and sexual violence. It will also talk to survivors 
who have been helped by WISE to break the cycles of gender-based violence.

Independent and Assisted Living
with Memory Care

www.APDLifecare.org
Lebanon, New Hampshire

Enjoy a serene setting, 

spacious accommodations  

and support of a caring  

staff. Find your home  

at Harvest Hill, where  

you’re never alone.

To learn more, contact  
Peggy Cooper.
603-443-9575 or 
cooperm@apdmh.org

Community 
 and Care
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The ever-active Eugene decided he enjoyed mechanical work and 
commenced working in a series of local Lebanon garages (one was Thompson’s) 
before being hired by the Town of Hanover’s Highway Department where he 
worked from 1957 to 1981 and where he retired as a foreman. 

What do you do when you're youthful and active? Well, you walk (at least 
two miles a day) and grow food, leading him to the obvious solution: go back to 
farming at Edgewater Farms in Plainfield, a long-time source of the fresh 
vegetables that kept him healthy. He became a virtual member of the farm 
family till age 89 when he suffered major loss of eyesight. Several operations 
didn’t help. Not only did it curb the work in the gardens he so enjoyed, but 
hunting and fishing were out as was his other hobby of making quilts (some of 
which were sold in the Edgewater store). He proudly calculates that he made 
117 quilts.

In 2012, Eugene and Theresa moved into a senior living apartment where 
she passed away in 2016. His pleasures in life were reduced to walking and 
spending time with his family. Slowly, the walking has been curtailed. But, his 
wonderful sense of humor, friendly banter, and fond memories remain. Heck, he 
remembers the day he was born – and his mother bundling him up and walking 
him over to the church to be baptized the next day – and then her going off to 
work and leaving him to care for a younger sibling when he was six. That’s when 
he learned to cook – she taught him and he’s loved it ever since.

They can’t take those recollections away. Nor can they remove that of which 
he is most proud: his US citizenship which he earned back in 1968. And that 
wonderful sense of humor. 

 “Did you ever stray across the border into the USA before you became a 
citizen?” “Why, of course! If I were chasing a moose you don’t think I would let 
a little thing like a border get in the way!” 

And when he was politely asked to relinquish the gold-headed cane he had 
just been presented so it could be returned for the safekeeping of the Lebanon 
Historical Society, it had to be teasingly wrestled from his hands. A man for all 
seasons doesn’t lose his grip just because he’s turned 102. n

LEBANON’S OLDEST CITIZEN – continued from page 1

since 1979

An Upper Valley employer and community 
supporter for over 40 years. Learn more:

www.geokon.biz/LebTimes

geokon  |  +1.603.448.1562  |  info@geokon.com

SCAN ME

Model 4500HD
Heavy Duty Piezometer

since 1979

Model 4500HDModel 4500HD
Heavy Duty PiezometerHeavy Duty Piezometer

Fading Resolutions

Have you set some New Year’s resolutions that are 
already beginning to fade? If so, you’re in good 
company. Many people set resolutions and goals, but 

get off track after the first 1 to 2 months. Don’t take a loss on 
it. This is an opportunity. You can actually change all that. 
While, “Life is about the journey,” our dreams, aspirations 
and goals are what give direction and tremendous meaning 
and purpose to our journey. Yes, setting regular, specific goals.

The good news is that you don’t have to be a goal setting guru. The simple 
format of writing SMART goals is an easy start. SMART goals are Specific, 
Measurable, Achievable, Relevant, and Time-bound. Ensure that you create your 
own journey with inspirational destinations and goals. Where you can, surround 
yourself with people who support your goals and support you when the journey gets 
bumpy.  And know that our team is here to help you overcome your barriers and 
make your goals attainable.

Don’t let your life get bogged down in endless days simply trying to check off 
the daily list that life seems to write for us. Every day is a new day, and a good day 
to decide to live more of your life pursuing your dreams. If you find success with 
this, I know that it can develop more self-confidence and certainty to live a life that 
is full of the experiences that are important to you.

Best Wishes,
Billy Cioffredi, Founder, Physical Therapist, Health Coach

112 Etna Road, PO Box 727, Lebanon, NH 03766 
scheduling@cioffredi.com • 603-643-7788

Billy Cioffredi

CIOFFREDI & ASSOCIATES
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–– dave neLSon ––

The Pandemic Dealt 
a Devastating Blow

There is an old adage 
that has been 
around for a 

longtime that simply 
states. It’s not the fact that 
fate dealt you a terrible 
hand, it’s how you play that 
hand out that counts.

Take the Lebanon 
High School Football 
team as a classic example. 
During the fall of 2020, 
the Covid-19 pandemic 
was running rampant and 
it took a swipe at the football team’s fortunes. 
The Raiders were undefeated and closing in on 
a second consecutive championship when 
their appearance in a possible championship 
game would not happen. Lebanon Coach 
Chris Childs has been at the helm of the 
Raiders football team for 14 years and won the 
NHIAA Coach of the Year for the second 
consecutive year. One simple phone call ended 
everything in devastating fashion.

“The semi finals were not canceled,” Chris 
explained. “We were unable to field a team 
because of the exposure to a positive case of 
Covid during the game with Bow. It was a 
heartbreaking conversation to tell the team they were done for the season. 
They were undefeated and now defeated by Covid-19. It hurt most to tell the 
seniors they had played their last Lebanon football game. There were many 
tears all around.”

When Chris glances back over his shoulder at the 2020 season, many emotions 
start flowing. “A lot of highs and lows came with the 2020 season. We started 
with the emotions of not knowing if we’d be playing or not. As the season moved 
on, every week, the underlying concern was if it was going to have to end right 
there. The kids took it in stride, worked hard and did all we and the school asked 
of them to try and stay safe.”

The veteran mentor knows full well the 2020 season is now in the rear view 
mirror, but like the entire world, faces an uncertain future. He notes the future 
success may lie with the Junior class. “We have a strong junior class returning – 
many players who played meaningful minutes in the 2020 season.”

One of those returning junior players will be a key element next fall. Jackson 
Stone stepped in and handled the quarterback duties for the Raiders in 

outstanding fashion. The 
talented signal caller 
stepped in by throwing for 
419 yards good for five 
touchdowns. He also 
rushed for 471 yards that 
resulted in seven scores. 
Jack keeps a positive 
attitude about the future.

“I don’t want to look 
back at our season and feel 
a sense of sadness about 
ending the way it did. 
Hopefully everyone will 
look back at our season 
and feel grateful and 
happy that we got to play 

as many games as we did... plus, going through 
the entire season without anyone getting sick. 
I spent probably the whole week after our 
season got canceled thinking about our season. 
I think that having a season in the first place 
was such a blessing.” 

Mike Stone has served as athletic director 
at Lebanon High School for five years and was 
entrusted with guiding all the athletic programs 
through the pandemic. As an experienced 
football coach himself (28 years as head coach 
at Hartford High and 2 years at Norwich 
University as an assistant), he related to the 
team’s plight in 2020. 

“My heart sunk for the players and 
coaches. Even though we knew it was always a possibility, the fact that it 
occurred at no fault of the athletes was tough. Participating in athletics and 
truly committing to something with no guarantee of success is a valuable 
lesson that sports can provide.”

Mike was quick to point out that surviving the 2020 season was a definite 
challenge that took pure teamwork to survive. “The athletic directors we work 
with realize that, in the best of times, each school 
has its unique challenges. We work together to 
make sure our programs can compete. The 
pandemic restrictions have magnified that resolve. 
I am fortunate to rely on all those that help our 
athletes to continue to have quality experiences.”

Looking toward the fall of 2021, Mike summed 
up his outlook. “I have full faith that our athletes 
will persevere and make the best of whatever 
situation we are in next fall.” GO Raiders! n

Lebanon Football Faced Toughest Opponent

Sports reporter, Dave Nelson

Big Green Real Estate is not affiliated with nor officially sanctioned by Dartmouth College

William H. “Star” Johnson, Broker 
Meghan Ward, Broker-Associate
Armando “Joe” Roberto, Jr., Sales Associate

We are a small, boutique-style real estate office, serving buyers and 
sellers, whose goal is to provide high quality service and profession-
alism, with the same access as large offices to properties for sale, 
and buyers who are in the market, made possible by our Multiple 

Listing Service membership.  We have many years of experience in 
the Upper Valley, and, would be very pleased to help you with your 

real estate needs, for all sorts of property.

5 Olde Nugget Alley, Suite 5, Hanover, New Hampshire · www.biggreenre.com · 603-643-3942
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Both sisters and Jim agree the virtual classes have 
been successful. In a recent session on making 
tamales, part of the class involved 15 minutes of 
mixing the masa (dough made with corn flour) by 
hand, an important traditional Mexican technique. 

Mexico – ‘Where one eats, two eat,’ which means 
that there’s always enough food for everyone; if 
there’s food for one there’s food for all.

Laura’s journey to the Upper Valley began when 
she was an English teacher in Mexico City and 
decided to train with the Inter-American Partnership 
for Education to learn to teach English with the 
Rassias Method® to Mexican public school students. 
Laura met her husband, Jim, through the program, 
who was based in Lebanon and traveling frequently 
to Mexico. Laura was able to emigrate to Lebanon 
two years ago after receiving her green card to 
become a permanent resident of the US. 

Laura became a member of the Buena Gente 
Social Club in Hanover, a Spanish-speaking group 
founded in 2009. This led to teaching Mexican 
cooking classes to club members via Zoom at the 
beginning of the pandemic. The collaboration to offer 
virtual cooking experiences with Cecilia and her new 
catering business, Ki’ Sabores de Casa (which means 
Delicious Flavors of Home) was born when the sisters 
decided to share their Mexican culture and traditions 
with a wider audience. Jim has an important role in 
the classes as a translator and sharing local knowledge. 
He also helps Laura and Cecilia understand what 
American tastes can tolerate. Laura muses, “We want 
to make things very Mexican.” 

The sisters are very happy to be working together 
on the project. “We saw each other at family 
gatherings, but now we see each other more frequently 
and in a different context. We have managed very 
well because Cecilia is the expert cook in our family, 
and I look for the ingredients locally and promote the 
classes.” Laura also shares the history and culture of 
the various dishes – like the fact that there are more 
than 500 tamale recipes in Mexico, prepared 4,000 
different ways, and the Mexicas (a Nahuatl-speaking 
indigenous people and rulers of the Aztec Empire) 
used to prepare tamales as a community and filled 
them with the meat of turkeys, flamingos, frogs, 
rabbits, and fish. Laura notes, “When I lived in 
Mexico, I didn’t think about where the ingredients 
came from, and now, with the classes, it’s a necessity.” 

In Mexico, each state has different culinary 
specialties and the markets feature regional foods, 
spices, and cooking traditions. Finding authentic 
Mexican ingredients in the Upper Valley can be a bit 
challenging, but Laura and Cecilia are becoming 
adept at making substitutions.

Cecilia, the youngest 
sister in the family and 
founder of Ki’ Sabores de 
Casa, was born in 
Mexico City and grew 
up absorbing the family 
food traditions. Cecilia 
remembers, “We all used 
to go together to the 
supe rmarke t  and 
everyone carried bags 
home. We had to buy 
something to eat while 
we were cooking because 
it takes so long that you 
have to eat something. 
Mexican food takes 
time.” But it took a 
while for Cecilia to fully embrace the family 
tradition of home cooking. “I have to admit that, as 
a girl, I didn’t like cooking, but I started to like it 
when I saw my mother, brothers, and sisters cooking. 
I gravitated to the sounds, smells, and sights of the 

food.”  After working in retail for many years, last 
year she left her job and followed her dream, starting 
with catering and delivering food to people’s homes. 
“The idea I want to translate is that of home 
cooking – food that you cherish – food that your 
mothers or grandmothers made.”  

The notion of cherishing food as well as its 
preparation was introduced to Laura’s husband, Jim, 
an American, when he began joining Gonzalez 
family gatherings. “By the time I joined the family, 
the tradition was to go either to Cecilia’s home or 
sometimes their mother’s. Cecilia is the family cook, 
which I think comes out when she is teaching the 
classes. She is often saying, ‘What does it smell like, 
can you hear the sound, you can tell when it’s ready 
by how it feels, or when you see the color of the 
tomatoes change.’ She really experiences cooking 
with all of her senses.” Jim quickly became an eager 
participant in preparing meals with the family, 
including the practice of eating along with cooking. 
“By the time the meal was ready, I was already full.”

A TALE OF TWO SISTERS – continued from page 1

Sausages links/bulk/patties

Country-style Ribs
Certified Organic Beef

Heritage Based Breeds
Bacon

Pork chops
Tenderloin

For more information or to place your order, call Jonathan or Rachel LeBlanc
5% off $100/10% off $250

802.472.5557
1547 Hardwick Street, E. Hardwick VT 

leblancfamilyfarm@emypeople.net 

LeBlanc
FAMILY FARM

x

Cecila (second from left), Laura (head of table) and family at Sunday meal

Cecelia, Laura’s sister, cooking in Mexico
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Laura shared the wisdom behind this practice, 
“When you use your hands to prepare something, 
you transmit to the food your feelings. That is why 
Cecilia was saying during class, ‘Smile and be happy 
– the energy is going to the food that you are making 
with your hands.’ You get into a state of happiness 
and concentration to get it well made and it’s a 
challenge and a pleasure.”

So how have the classes been 
received in the Upper Valley? 
Participant Jill Fisher says that “...
seeing Cecilia in her kitchen in 
Mexico with its gorgeous bright 
pink wall and demonstrating the 
cooking process in Spanish is like 
being transported through the 
screen. Jim and Laura also set a 
warm, friendly tone that creates a 
delightful experience even apart 
from the learning to cook 
Mexican dishes.”  

Alex Medlicott appreciated 
discovering new ways to 
understand Mexican food from 
Chef Cecilia. “The more subtle 
flavors found in sauces made from roasted peppers, 
peanuts, and sesame seeds replaced our miscon-
ception of Mexican food, probably perpetrated by 
the US fast food industry, that it’s all about salt, 
cheese and picante.”

Cecilia notices that the classes seem to be 
evolving as a catalyst for family gatherings. “One 
of the things I like about these classes is that you 
can see the whole family cooking together which is 
something we do in Mexico. From people initially 
taking the class by themselves, now entire families 
are joining the class from around the country. 
What started as an extension of learning Spanish 
has now expanded to not having to speak Spanish, 
but gathering families together to enjoy learning 
how to cook.”

The classes have also served to broaden awareness 
of Mexican culture. Laura notes that people are 
seeing a different perspective of what Mexico is like. 
“Seeing Cecilia in her home may give people an idea 
of the richness of Mexican food, and the Mexican 
people. It’s not that we are teaching anything 
specific. Most of what we learn is about the 
experiences that we have in life and specific 
relationships between Mexican food and culture.” 

Jim agrees. “The sisters have talked a lot to me 

about the ‘slow food movement’ and trying to 
transmit part of that culturally. You can break down 
stereotypes when you get to know people from 
different cultures; I used to think that the 
experience had to be with people in the same place, 

but you can have experiences that create the same 
kinds of bonds virtually.” 

Future Ki’ Sabores de Casa experiences may 
include guiding beginners through the process of 
choosing ingredients - what things should feel and 
smell like, to coaching students through the cooking 

experience. After the pa  ndemic, 
Cecilia may journey to Lebanon to 
offer an in-person class. Another 
option to enrich the experience is 
to show the sights and sounds of a 
food market in Mexico City, 
including the street vendors selling 
tamales by bicycle, calling out 
“Tamales!” as they ride the streets.

For now, the Gonzalez family is 
continuing to gather on Sundays 
via ZOOM, with many of the 
family’s seven siblings participating 
at once from their respective 
homes. Laura is grateful for this 
renewed family time, and as Cecilia 
likes to say, “Cooking is love. If you 
cook with the feeling then that’s 

what you are going to give people through the food 
and sharing time together.”

For more information on Ki’ Sabores de Casa 
upcoming cooking experiences, visit www.kisabores-
decasa.com.mx. n

ORGANIC TICK & 
MOSQUITO CONTROL

SAFE FOR YOUR

(603) 838-PURE . PURESOLUTIONS.COM/UV

PETS  
FAMILY
ENVIRONMENT

713 Hartford Ave., White River Jct.    802-295-6500    UpperValleyHaven.org

Upper Valley Haven

donate. volunteer. 
make an impact.

Your gift or service will ensure that our neighbors can  
access important resources during these difficult times.

You can help create a community, despite this pandemic, 
where people find hope and discover possibility.

uppervalleyhaven.org/donate

A happy cooking class

Cecilia’s Paella

Upcoming Classes With  
Ki’ Sabores De Casa

Saturday, February 27
Mole de Olla – Traditional Mexican Beef Stew

Saturday, March 6
Mole Poblano – Mexico’s most famous mole 
sauce, originating in Puebla, over chicken

Saturday, March 20
Tacos al Pastor – Mexico’s most famous tacos of 
sliced marinated pork, served on corn tortillas with 
garnish of pineapple, onion, and cilantro
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SUPPORT LOCAL

The 1-2-3 of Keeping Dollars Local
community support. Early 
in the pandemic, Jacques 
worked with SILO 
Distillery in Windsor to sell 
hand sanitizer, with all 
revenue going to displaced 
New Hampshire workers. 
Later, WLFS added locally 
made COVD-19 masks 
whose profits go toward the 
Upper Valley Humane 
Society. “In my almost 15 
years with this company, I 
can attest to just how 
passionate the owners have 
been about community 
stewardship,” Richards said. 
“As the dollars come in, 
they go right back out into 
the community.”

Being local, the store is 
also able to respond to this 
region’s specific needs, such 
as when it trucked in large 

quantities of hay last year to ensure 
a supply during an exceptionally bad 
local hay-growing season.

During Covid, WLFS has leaned 
on an innovation it actually brought 
online before anyone was predicting 
a pandemic: GooberPick, a system 
by which customers place online 
orders and can pick them up, 24/7 
from secure lockers. The store 
currently has lockers at two locations 
and plans to add a third, Richards 
said. Designed to serve people who 
can’t shop during regular store hours, 
GooberPick has been ideal for 
low-contact shopping during Covid.

Would a national chain or online retailer be so attuned to the needs of the 
Upper Valley? Hard to imagine.

And yet, we still let our dollars fly out of our community, especially through 
online sales. The study Vital Communities commissioned estimates that the 
Upper Valley generated more than $165 million of sales in 2019 for Amazon. 
As there are no Amazon warehouses in our region, virtually all  $165 million 
dollars left the Upper Valley instead of being reinvested in our people, 
communities, and economy. 

Sadly, the pandemic has ratcheted up this “Amazon Effect,” LaRowe said. 
“In the early months of the pandemic, online retail sales increased more than 
$100 billion due at the expense of our local businesses and our communities. 
That trend is truly hurting our local economy. Each time we buy local, we are 
making a choice to invest in our community, instead of sending our dollars 
somewhere else.” n

–– rebeCCa baiLey ––

The Local Multiplier Effect – that’s math anyone can love. It refers to how 
much more of each dollar stays in your local community when you spend it 
at locally owned businesses rather than in corporate chains or online stores. 

The figures are dramatic. A recent study commissioned by Vital Communities 
by the national consulting firm Civic Economics found that, for every dollar 
they earn, Upper Valley retailers return to the local economy an estimated 56 
percent of their revenues, compared with an estimated 14 percent returned by 
major corporate chains. Upper Valley restaurants put 68 percent back into the 
local economy compared to 30 percent by major national restaurant chains.

Revenue recirculates back into the regional economy not just through wages 
paid to local workers but also through profits paid out to local owners; local 
goods and services used or resold by the business; and charitable giving within 
the community. 

“This study really spells out just how important it is to support our local 
businesses that are rooted in and support our communities,” said Nancy LaRowe, 
director of Vital Communities’ Vital Economy initiative. “Many local businesses 
are struggling to stay afloat right now. We need to be there for them now by 
buying locally, so they will be here for us in the future to create stable jobs, 
enhance community character, and invest in our communities.”

Take West Lebanon Feed & Supply, an almost 100-year-old business 
operating out of Railroad Row. The store pumps money into the local economy 
through salaries and payroll taxes for its employees, profits to locally based 
owners Curt and Sharon Jacques, and purchases from local suppliers, which it 

favors whenever possible, said Ira Richards, vice president of marketing and 
business development. “Our list of vendors is probably five to 10 times longer 
than most businesses of our time and size because of this,” Richard said. “It’s 
more work, but that’s energy we’re willing to spend.” 

Local businesses like WLFS contribute to the community in other ways, too, 
simply out of understanding and caring for the community they live in. The 
store contributed $12,000 to local nonprofits from April to December 2020, 
and it also ran food drives to help people and pets, among other facets of local 

Find open Upper Valley businesses & farms by  
searching the Vital Communities Guide —  

vitalcommunities.org/guide  

They need you.
Buy local. Eat Local. Live Local.  

Bringing people together to cultivate the 
civic, environmental, and economic 

vitality of the Upper Valley

Tree • Turf • Garden
Land • Forest  

Thank you to Chippers
for supporting

everything local

Mike does curbside delivery

Jack-Jack in the re-opened pandemic-safe 
Clean Paws Groom Shop

Ira loads GooberPick lockers for customer pick-up
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–– dave neLSon ––

Special programming 
developed to ease pandemic-
related stress and fear  
among seniors

There is no longer any doubt that 
the Covid-19 pandemic has 
impacted the entire world with its 

devastating effects. Particularly affected 
are senior citizens aged 65 and above. 
More than 80% of deaths occur in 
people 65 and over. That number 
increases to 92% if you include the 
55-64 age group!

Senior citizen communities all across 
the United States are combating this 
situation especially those who are living 
alone. Jill Polli, leasing manager at the 
Quail Hollow Senior Living Community 
in West Lebanon, has taken on the 
overwhelming task of overseeing the 
welfare of its residents, both physically 
and emotionally. Jill is a resident of 
nearby Hanover and has been the leasing manager since 2018. She explains how 
her thought process evolved once the pandemic arrived.

“During the late summer, I brainstormed with my daughter, Dr. Eliza Polli, 
who is a clinical psychology postdoctoral fellow. Together we designed small, 
in-person, physically distanced wellness info sessions for stress management 
designed for Quail Hollow’s independent population. Each workshop had 
limited capacity due to Covid restrictions, therefore we decided to run each 
workshop multiple times so anyone that wanted to attend could do so.”

Jill noted that the programs developed were entitled An Intro to Mindfulness 
Managing Stress and Covid. The second was Strategies for Better Sleep and the 
third was Self Compassion During the Holidays. Her rationale for formulating 
these sessions was based on compassion and observations.

“I wanted to come up with some way to help manage the mounting isolation 
and anxiety that residents were feeling. Residents were coming to my office 
describing difficulties with sleep, worry, anxiety and fear over Covid-19 and it 
was really affecting them emotionally and physically. I saw an even sharper 
increase in these concerns for those who live alone. Couples tell me how 
thankful they are for having a partner to talk to, someone to share their fears 
with. Most residents have family members who have not visited them in 
months due to the fear of spreading the virus to this vulnerable population. If 

family members bring groceries they 
often leave them in the airlock and 
rarely set foot in the building.”

Jill’s concern for these troubled 
residents generated in part from her 
own personal experience that helped 
her generate the force to present the 
workshops. “My own mother has lived 
at Quail Hollow for over 11 years, along 
with my 86-year-old stepfather. In 
September, my stepfather was 
hospitalized and moved to a nursing 
home (where he ultimately got Covid 
but thankfully has recovered). Since 
that time, my mother has 
understandably been very lonely and 
anxious about Covid. She came to our 
first Wellness Seminar on mindfulness 
and told me she really enjoyed it.”

These workshops helped root out 
the base causes of the fear and worry 
over the impact of Covid to one’s 
lifestyle. Prevalent misinformation 

compounded the situation, along with other related issues. A workshop brought 
all the hidden concerns to light.

“One common issue most residents identified was the habit of watching TV 
just before bed. This seemed to be the cause of much angst as the news seemed 
to be the preferred programming to watch before going to bed. The psychologist 
also pointed out that restful sleep helps to keep the immune system strong to 
fight off illness.”

Going forward, Jill indicated that Quail Hollow management was hopeful 
they could offer more Wellness Seminars in the new year after pausing them 
for the Holiday season. “I was thrilled with the feedback that I received from 
residents. I have received many calls from residents telling me how much they 
learned and how grateful they were to see someone in person offering helpful 
and relevant advice. Residents have asked for future workshops on combating 
loneliness, PTSD, memory loss, controlling worry, and the loss of a loved one. 
In addition to the workshops, we have looked for other ways to help with the 
isolation. We have pen pals from one of the Dartmouth sororities and the 
Upper Valley Music Center.”

Presently, Jill is preparing for the task of getting all the residents prepared 
for receiving the Covid-19 vaccine. “With the vaccine availability on the 
horizon we are very encouraged.” n

Leasing Manager Steps Up for Our Cherished Seniors

                SMILE!

We asked  
our patients...

What Makes 
You Smile?

Mark: “My teeth!” Sylvia: “Riding horses”

Jill Polli, leasing 
manager

Quail Hollow Senior Living Community, West Lebanon

“Caring for seniors  
is perhaps the greatest  
responsibility we have.  

Those who have walked before us 
haven given so much, and  made 

possible the life we all enjoy.”

Pinky: “My rescue dog Izzy”



Page 16 Winter/Spring 2021 The Lebanon Times

–– HannaH taSka ––

What challenges 
have Lebanon 
parents with young 

children encountered 
during the pandemic? How 
have they responded in 
positive ways to these 
c h a l l e n g e s ?  W h a t 
advantages have they 
discovered to changes in 
their lives? Four local 
families I talked with are 
finding ways to appreciate 
home and to connect with 
their children amidst the 
pandemic.

Many parents have faced 
an increased workload since 
schools and daycares have 
closed or shifted to a hybrid schedule. They have, however, appreciated the 
ability to schedule their work around childcare. 

Michelle, the mother of 2-year-old Rowan, shared that at the beginning of 
the pandemic, she and her husband David, who had both switched to working 
remotely, had to “work full-time... on top of taking turns looking after Rowan, ”  
and David added that “we were kind of day- and night-shift.” 

Another mom, Hannah, has devoted much of her days to full-time childcare 
and has fit a reduced work schedule around nap-times and after her 1-1⁄2-year-old 
son Quentin’s bedtime. 

Robin, the mother of a 
3-year-old and a 6-year-old, 
has also discovered 
advantages to working from 
home. She said that there are 
“definitely so many benefits, 
like... I’m here when my son 
gets off the bus... I would 
take a break in the middle of 
the day, and we would go do 
something, when it was 
summertime.” She also 
mentioned that she saved a 
lot of time by having all her 
activities at home as 
compared to commuting.

Despite the challenges 
involved in doing more work 
and/or childcare at home 
during the pandemic, parents 

I talked with who shifted to working at home have found some advantages to 
this, including more time with their children. When asked how she liked doing 
more childcare than usual, Hannah said “I’m surprised how much I like it... I 
like doing my job, I feel good at my job, but I also really like being home with 
him, and teaching him things, and getting to spend more time with him.” 

David said “we get to spend more time with him [Rowan], and that’s been 
wonderful, to have the excuse to have time out of work and have time with him 
while he’s awake.” 

Cam, the father of now-13-month-old Elsye, spent part of the early days of 
the pandemic at home, and said he appreciated “seeing daily changes in her 

Parents Enjoy Newfound Extra Time with Their Kids

Windows and doors inspired by how you live.
Serving VT, the Upper Valley of NH, and the Adirondack Region of NY
Locally Owned & Operated  |  (603) 298-5555  | wdbrownell.com 

UNCOMPROMISING DESIGN
DESIGNED FOR YOUR MOST INSPIRING SPACES

Michelle, David and Rowan Michelle and David’s son Rowan boating
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that I think not every parent gets to see every day.” He and his wife Jessiy also 
waited longer to send Elsye to daycare due to the pandemic, which gave them 
extra time with her.

One way in which families have 
taken advantage of more time at 
home has been exploring local 
areas. This past summer, Robin and 
her family “would just get in the car 
and just drive until we found 
something.” While exploring in 
Plainfield once, they suddenly saw 
“a turtle crossing the road... so we 
saved the turtle, we got the turtle to 
the other side of the road... ” Robin 
said “that was a super exciting day 
that just happened because we 
decided to be adventurous.” 

Jessiy and Cameron have been 
hiking with Elsye; Cam shared “she 
has been up to the top of Mt. Cardigan 
and she enjoyed that... this winter... over the summer we did Mt. Hale with her.”

Some families have also been spending extra time in their backyards. 
Michelle, David and their son Rowan have fed the birds, made a bug hotel, 
and done extra yard work. David said “I don’t even want to say the word 
‘s-k-i.’” (Rowan might hear him and want to go.) Rowan also said “I like 
moving rocks,’’ and, David added, putting them in buckets of water. 
Michelle commented that it’s “nice to realize we can be at home and keep 
ourselves occupied... Prior to that I felt like we had to go somewhere else 
on the weekends.” 

Robin and her family have done more gardening than usual. Hannah has 
found it easier to get outside while working at home during the pandemic than 
when she was in the office. “It’s rare that I don’t waddle around the backyard 
or the park, or take a walk with him, every day... and when I was working every 
day... sometimes I just wouldn’t even see the light for a whole day.” 

Cam and Jessiy have engaged in a variety of outdoor activities with Elsye. Cam 
said, “We have a good hill in the back that we take her sledding on... she seems to 
enjoy that.” Jessiy added, “She’s a pretty good walker, so we try to let her run 

around the yard... she 
likes eating the 
snow... everything 
about it [the snow].”

Though some 
chi ldren faced 
challenges in transi-
tioning to more time 
at home, they still 
have enjoyed many 
favorite activities. In 
addition to outdoor 
activities, Rowan 
enjoys helping with 
cooking and dishes. 

Jessiy said that her 
daughter Elsye “loves 

peek-a-boo... a version of somewhere between peek-a-boo and hide-and-go-seek... 
where we hide behind something and then kind of call to her the whole time, and 
she’ll come and find us” and that she “loves to climb all over everything.” 

Hannah’s son “really likes reading books, which is amazing... he will just flip 
through them, and he likes us to read to him, and the library’s curbside pick-up 
has been amazing, so we exchange 10 or 15 books once a week.” 

Robin’s daughter will “play with her toys and have little scenes... I can hear 
her talking... with her little PJ mask toys, or her horses... and she loves to draw.”

While parents and children have been more restricted in their socializing due 
to the pandemic, parents described having been able to connect to some extent 
with other families and individual friends. 

Michelle and David have appreciated the chance to connect more in this 
period with friends who are accustomed to online communications. 

  Realize the powerful difference you can make.  
Email your resume today and take this opportunity to join our team.

Myra.Nixon@encompasshealth.com
Equal Opportunity Employer

Be the connection.

Encompass Health Rehabilitation Hospital of Concord, NH 
is Joint Commission Accredited and Gold Seal Certified as a 

Stroke and Amputee Center of Excellence.

We are a 50-bed inpatient physical rehabilitation hospital 
that offers comprehensive and rehabilitation services 

designed to return patients to their homes leading active 
and independent lives in just 1-3 weeks!

https://encompasshealth.com/concordrehab

Best Places to Work  
In Healthcare

Encompass Health is a Multiyear Honoree  
by Modern Healthcare!

Come see what we are all about!
 

Clinical Nurse Evaluator/Screener
$5,000 SIGN-ON BONUS!!

 
The Clinical Nurse Evaluator/Screener position requires an energetic, personable individual to use 
his or her clinical license and expertise to evaluate patients at Dartmouth Hitchcock Medical Center 
for their appropriateness for admission to our acute inpatient rehabilitation program. The successful 
candidate will grow hospital census through relationship building and by helping patients and care 
givers understand how our acute rehabilitation hospital can greatly improve their clinical outcomes!
 You will be marketing our respected physical rehabilitative services to physicians, hospitals, case 
managers, discharge planners primarily at Dartmouth Hitchcock Medical Center in Lebanon, NH.

 
Use your years of clinical experience in a new way!

Like you, we want to help patients recover to their fullest potential in the shortest amount of time.
 

We are looking for an RN, BSN, or Therapist, with strong clinical skills and  
the ability to work with physicians.

 
• Minimum 2 years of clinical experience within a healthcare environment, with marketing experience 

highly preferred.
• Medically complex patient experience preferred.

• Current driver’s license in NH and acceptable driving record required.

Enjoy competitive compensation and benefits that start on day one, including:
• Benefits that begin when you do.

• Affordable medical, dental and vision plans provided to meet the needs of  
full and part-time employees and their families.

• Generous paid time off that increases with tenure.
• Tuition reimbursement and continuing education opportunities.
• Company-matching 401(k) and employee stock-purchase plans.

• Flexible spending and health savings accounts.
 

Helping patients regain hope and independence, Encompass Health is a national leader in post-acute 
care. We operate rehabilitation hospitals and offer home health and hospice care in 36 states as well 
as Puerto Rico. Following the Encompass Way, we are driven by our core values: We proudly set the 

standard, lead with empathy, do what’s right, focus on the positive, and remain stronger together.

 

Quentin and the family dogHannah and Quentin

Continued on page 18
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Robin’s son Oliver spent time 
with a few neighborhood kids 
over the summer and has hung 
out with another local boy more 
recently. The younger children 
whose parents I interviewed have 
all at least occasionally been 
playing in-person with peers.

The parents I interviewed 
with very young children 
reported their children and their 
own lives as being somewhat less 
impacted by being at home more 
than they would have without 
Covid. Cam commented that “It 
all happened before she was at 
that age where she needs a lot of 
socialization, so we got lucky in 
that regard.” Cam also saw some 
advantages to specifically having 
a baby at this time. “I think it has made the pandemic not affect our lives as 
much because our lives are so affected by having Elsye... we weren’t really 
going anywhere anyway... to be able to spend the first three months of Elsye’s 
life with her... the timing wasn’t that bad.’’ 

Hannah described her son’s experience at home during the pandemic in 
positive terms. And while Michelle and David report that their son Rowan is 
happy being back at daycare now, he seems to also have enjoyed being at home.

Parents reported having seen extended family less than normal in many 
cases. However, some grandparents have been able to play with and teach 
their grandchildren on occasion, regularly, and in some cases even more than 
before the pandemic. 

During the pandemic but before current travel restrictions, Jessiy and 
Cam’s parents were able to visit and play with Elsye. Jessiy said, “My mom 

loves to sing to her and make 
silly faces” and Cam said that his 
mom would “just make silly 
faces and [Elsye would] climb all 
over her, follow her around, 
play... my mom’s an educator, so 
she likes doing the ABCs and 
the 123s.” 

Hannah and her husband 
Mike chose to keep their son 
home from daycare so he could 
see his grandparents more safely, 
and said that they “have a Zoom 
call with my parents at 7:30 in 
the morning every day, and they 
sing for about a half an hour... 
Beatles songs... Simon and 
Garfunkel... he can finish the last 
word of a lot of the songs we’ve 
been singing to him.” 

Michelle commented that a 
hard part of Covid has been not getting to see David’s parents this year, and 
missing the births of a new niece and nephew, especially since young children 
change quickly. She and David very much appreciated, however, having her 
parents live with them for a few months this summer, until daycare opened 
again. Michelle said, “That was a huge help because we were struggling, after 
the first three weeks... of working full-time and looking after Rowan.... they 
helped with yard work, home improvements, and... we were able to get our 
work done.”

Amidst the challenges of Covid, these parents have discovered advantages 
of working fully or partially at home, including opportunities for extra time 
with their children and for outdoor activities. Many hope that after the 
pandemic, they can carry over some of these advantages, and find a better 
work-life balance than before. n

www.scotlandhousevt.org

“I have no time to myself anymore.” 
“Social isolation is harder than people think 

with someone who has Dementia.”

We’re ready to help you both
We’re Scotland House, We Share the Care

The Scotland House
Adult Day Care and Wellness

802-280-6080
8826 Woodstock Road, Quechee

info@scotlandhousevt.org
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Robin’s son Oliver with a chicken at the petting zoo in Weathersfield, and with their family

PANDEMIC PARENTS – from page 17



AVA: Vacation Camp Registration is Open!

Scholarships are available for all camps.
February + April Vacation Camps for ages 6-14
In-Person Camps: Monday-Friday February 15-19

and Monday-Friday April 12-16
Online Camps: Monday-Friday February 22-26
and Monday-Friday April 19-23

Join us for morning and afternoon camps in pottery, digital 
animation, painting, mixed media, and much more! Check 
out www.avagallery.org/education/youth. AVA Gallery and 
Art Center, 11 Bank Street, Lebanon, NH 03766

Opera North: 2021 Season 
Tickets On Sale!

Join Opera North for great 
performances from July 16-August 
1 at beautiful Blow-Me-Down 
Farm in Cornish, NH. All seating 
for Summerfest 2021 will be 
assigned when the scope of perfor-
mances under our open-sided tent 
is determined in the spring. Tickets 
are $25 and $50. Purchase your 
subscription or individual tickets 
now. Complimentary tickets for 
Always ON Sunday – a $50 value 
– free with every subscription! 
Opera North, 603-448-4141, www.
operanorth.org.

Lebanon Opera House
LOH on Location: Pittsburgh, PA
• Rusted Root’s Michael 
Glabicki with Dirk Miller
•Tuesday, March 30  6pm
• Lead singer for “Send Me 
On My Way” rockers in a 
FREE online house concert
• Grab some take out and 
tune in. Register at  
lebanonoperahouse.org. 
• This series is made 
possible thanks to  
Kevin and Punam Keller.

CURTAIN CALL

Providing high quality music education 
adapted for online and hybrid learning. 

Register Now for 
Lessons

Group Classes
 and more! 

Find out about opportunities for you 
and your family at  

uvmusic.org
8 South Park Street • Lebanon, NH • info@uvmusic.org • 603.448.1642

Bio X Cell 

is committed to  

making the world a 

better place by 

supporting  

organizations  

that address  

mental and physical 

health, environment,  

arts and culture, and 

provide humanitarian 

support including 

disaster relief.

bxcell.com

AVA Vacation Camp

LOH on Location: Rusted Root’s 

Michael Glabicki with Dirk Miller

Thank you to  
community  
partners,  

Bio X Cell, and  
FH Clothing 

Company  
for supporting  
the local arts. 

This page is  
made possible by  
their financial  

goodwill.
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Apply in Person or Online                coopfoodstore.coop/employment

WE ARE 
HIRING!

** Full-Time Employees (30 hrs min. per week)

TOP FIVE EMPLOYEE BENEFITSTOP FIVE EMPLOYEE BENEFITS
FREE employee health, dental, vision, life, 
and short-term disability insurance. With 
ability to buy up for health plans with  
increased coverage**

Career advancement opportunities  
and tuition reimbursement

20% discount on your groceries  
and most auto repairs

Four weeks paid time off**

FLEXIBLE scheduling

And Many More!
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100.10.0.0

Join us  
and become  

an essential  worker


