
Cindy Heath

Over her 35-year career serving the citizens of Lebanon, 
Deputy City Manager Paula Maville has held many different 

positions, including the top job of acting city manager. Currently 
the longest-serving employee with the City, Paula has developed 
a reputation over her tenure for not only fair and ethical 
leadership, but also for being a trusted mentor and expert 
practical problem solver. Now, the lifelong Lebanon resident is 
embarking on a new chapter – retirement from civic leadership 
– and is reflecting on her decades long service to the City. 

“Looking at that life balance is the way to put it. It’s something 
that I can afford to do, and after 35 years, I want to take a look 
at other possibilities until I retire completely from working,” says 

Paula. “Working for the City has been like having a second 
family for a lot of years.” 

It is a rare individual these days who chooses to stay with one 
organization over their entire career. Paula started working for 
the City in 1986 in the planning office as a temporary clerk/
typist shortly after graduating from Lebanon High School. “I was 
only supposed to be there for a few short months to help the 
City’s zoning & planning administrator Carmella Hennessey. 
The position became permanent, and then I held several 
different jobs until 2008 when I transferred to the City manager’s 
Office,” says Paula.

During her first two decades, Paula worked in the planning, 
zoning, and building departments, and filled in at the human 

Paula Maville’s Stellar 35-Year Legacy

Opera North Celebrates 40 Years

Barber of Seville 2018 performance

Over her 35-year career serving the citizens of Lebanon, deputy city manager Paula Maville has held many different positions.

Continued on page 20
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“Giving is living. 
If you stop  

wanting to give, 
there’s nothing 

more to live for.” 

~ Audrey Hepburn

Live each day  
with purpose and zeal.  

Leave your mark, large or small.  
Do good and share your gifts. 

That’s all we can ask  
of ourselves and of others.  

Let us know of the  
positivity in your life, 

and help us spread the news.

Please contact us at  
publisher@greatergoodmedia.net 
with your thoughts, suggestions, 

and ideas for our next issue  
due out in mid-November.

Hali Issente

For 40 years, Opera North – the only full-time, profes-
sional opera company in New Hampshire – has 

served as a creative outlet to share the art form with 
performances of opera, operetta, and musical theater. 
Opera North’s steadfast commitment to the arts was 
apparent in 2020 as they were the only professional 
opera company that performed that summer during the 
height of the pandemic.

Opera North’s 40th Anniversary Gala was held at 
The Quechee Inn at Marshland Farms on June 30, 

2022. It was a celebratory evening focused on the 
company’s impact on our community and the wider 
artistic world, as well as a celebration of the company’s 
long history and support for opera in the Upper Valley. 

The past 40 years have been special, partly due to the 
notable fact that the same visionary – Opera North 
co-founder and artistic director, Louis Burkot – has 
helped lead the company since its inception in the 
1980s. At the gala, Opera North’s board of trustees 
launched a special fund to support young artists and to 
celebrate Burkot’s visions and work over the years. 

Continued on page 16

“Working for the City has 
been like having a second 
family for a lot of years.”
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Editor’s Note:

The Lebanon Times is delivered to your 
mailbox each quarter. No subscription or 
payment is necessary. It’s our privilege to 
bring you all the good news we can. Our mailing sponsor, Mascoma Bank,  
makes this possible. We’re pleased to have its continued support behind our community 
publication.

Celebrating 70 Years In Downtown Lebanon!

For a business, institution, or organization to continue operating in the same 
location for 70 years, well, they must be doing something right. That 

certainly can be said about Mascoma Bank, as this venerable Upper Valley 
institution celebrates 70 years of serving customers and clients at their downtown 
Lebanon location. 

It was August of 1952 when the 
Bank moved into their newly built 
facility on North Park Street, across 
from Colburn Park, says Tom Hoyt, 
Mascoma Bank’s director of special 
projects. At the time, the building 
cost $211,000 (the equivalent of $2.5 
million in today’s dollars) to construct, 
he adds. 

It’s no surprise this new building 
was constructed of brick, says Hoyt. 
Mascoma Bank’s president of the 
board of directors at that time was 
Albert Densmore, who owned and 
operated a brickyard in town. 
Densmore oversaw the construction, 
and the bricks used in the building 
came from his facility.

Mascoma Bank was not the 
building’s sole occupant when it 
opened. “At that time, (Mascoma 
Bank) needed rental income from 
tenants,” says Hoyt. That being the 
case, there were residential 
apartments in the building, and 
businesses including Granite State 
Electric and the NH State Liquor 
Commission rented space there. 
Other tenants in the new building 
included legal offices, a jewelry store, 
and a taxi stand.

Of course, the new building on 
North Park St. was not the Bank’s first Lebanon office. Mascoma Savings Bank 
opened its doors in 1899 and operated until 1927 out of the National Bank of 
Lebanon Building (the former Citizens Bank Building) on the Green in 
Lebanon. The bank moved to its new headquarters at 28 Hanover Street in 1928 
and stayed there for 24 years, relates Tom Hoyt. 

Upon opening the office in ’52, five employees staffed this new location, 
including tellers and the bank president. (Simplified banking operations existed 
at the time; there were no mortgage or wealth management services offered, 
Hoyt points out.) Two of those tellers went on to have long and groundbreaking 
careers with Mascoma Bank. The supervising teller in ’52 was Gertrude Hough. 
In 1958, Mrs. Hough was appointed assistant treasurer, becoming the first 
female officer of the bank.

Another teller from that “Class of ’52” was Arlene Chapman. In 1975, Mrs. 
Chapman was elected treasurer of the Bank, and although titles and ranks 
changed over the years, she retired in the late 1980s as senior vice president 
and treasurer. As such, Chapman was the first woman to have been Mascoma 
Bank’s CFO.

Today, Mascoma Bank’s Lebanon office and headquarters support no 
additional tenants or rental space and are home to the Bank’s administrators, 
including Bank president Clay Adams. 

Compared to the five employees in 1952, 40 Mascoma Bank employees now 
work out of the Lebanon office, says Hoyt, (though many combine work from 
the office with working from home). They make up a portion of the 400-person 
team Mascoma Bank employs today.

~ Frank Orlowski

Mascoma Bank in the early 1950s...

The building that sat on the corner before the current 
bank building

...and today

Energy-efficient windows; 
with long-term performance, energy cost savings, 
and added benefits like increasing your home’s value 
by bringing a distinct sense of quality to every room. 

Explore the possibilities at Windows & Doors By Brownell
PowerHouse Mall, 8 Glen Road 
West Lebanon, NH  |  (603) 298-5555
wdbrownell.com
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Since January, Lebanon’s volunteer commissioners and one trusty ranger 
emeritus have been leading trips through the City’s diverse protected natural 

areas, sharing what they love about place, plants, history, and landscape by 
snowshoe, ski, or even kayaks. 

In February, a group hiked across the southern reaches of Farnum Hill through 
groves of pine and hemlock trees and past a cellar hole, likely left behind from 
one of the first homes in Lebanon, now home to an old birch tree. The trip’s 
leader, Ernst Oidtmann, pointed out other signs of past human activity in this 
area, such as evidence of logging and old stone walls.

In March, conservation commission volunteer Barbara Hirai led another 
group through snow and a floodplain mitigation meadow (a flood-prone area 
where restoration work has been done to improve its ability to temporarily store 
floodwaters), past thick lianas of riverbank grape and towering cottonwood trees, 
to the confluence of the Mascoma and Connecticut Rivers, where slabs of ice – 
dotted with mammal tracks and evidence of otter play – were jammed up along 
the shore (a beaver’s paradise behind the shopping plazas on route 12A).

In May, volunteer Don Lacey explained how to identify local tree species near 
the Mascoma River to a group gathered at a floodplain forest at Bakers Crossing 
Conservation Area. The group observed leaves, bark, and buds, muscle wood 
trees (named after their sinewy bark), ostrich ferns, and newly installed bluebird 
boxes in the meadow. 

These are just a few of the Wild about Lebanon events that have occurred this 
year under the leadership of the Lebanon Conservation Commission. 

An almost 20-year-old program, Wild About Lebanon was initiated in 2003 
by Nicole Cormen, who served Lebanon for many years as City councilor, 
planning board member, conservation commissioner, and conservation ranger. 
Wild about Lebanon has had a few pauses and reboots over the years, with the 
pandemic being responsible for its latest hiatus. This past January, the volunteers 
on the Commission recognized the relative safety of outdoor activities and the 
important social and emotional benefits of community events, and they have 
hosted a Wild about Lebanon event every month since with the goal of sharing 
their love for natural Lebanon with others. 

The Lebanon Conservation Commission invites you to join them on a future 
Wild about Lebanon event. Celebrate conservation and open space on a 
memorable local adventure. n

Wild about Lebanon events are announced on the Lebanon Listserv (https://.lists.vitalcommunities.
org/lists/info/lebanon) and in the City’s weekly email newsletter (www.lebanonnh.gov/list.aspx).  
Interested in learning more or volunteering with the Lebanon Conservation Commission? Check out 
www.lebanonnh.gov/1459/Volunteer-Stewardship.  

Conservation Commission-Led 
Program Spreads Appreciation 
for Lebanon’s Natural Beauty

WILD ABOUT LEBANON

The Farnum Hill Wild About Lebanon group, at the book depot on Poverty Lane

ONE FREE FRIED
APPETIZER
Good for one fried appetizer (value up to $9.99) when you apply for a position at Weathervane in West Lebanon. 
No substitutions. Limit one free appetizer per applicant. May not be duplicated.  No cash value.    EXPIRES 11/30/22

LT

HIRING
All Positions

Servers earn up to $1200 a week
Cooks Starting $18-$20/hour

Hosts/Hostesses $14-$16 plus tips
Apply online at www.weathervaneseafoods.com or 

stop into the restaurant anytime and ask for the manager.
Weathervane Seafood Restaurant is an Equal Opportunity Employer. 

ENJOY AN APPETIZER ON US WHEN YOU COME IN TO FILL OUT AN APPLICATION!

Route 12A, West Lebanon NH    603·298·7805
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PUBLISHER’S NOTE
So Many Milestones!

Staying the course, commitment and perseverance seem to be shared values 
among many Lebanon individuals and organizations. This issue is chock full 

of decades-long milestones and we are happy to celebrate the stories of each.
Opera North is celebrating 40 years. Mascoma Bank is celebrating 70 years in 

operation in its downtown location. VINS – although not in Lebanon but has ties 
here – is 50 this year. And, please extend your congrats to Paula Maville for her 
35-year career with the City of Lebanon. 

Even if you don’t know her, her wisdom, chutzpah, and her commitment as a 
public servant to the City of Lebanon has positively impacted your life. Paula 
Maville is retiring from her role as deputy town manager to try her hand in the 
private sector before she retires from the workforce for good. Read the cover story 
which talks about the many ways, over 35 years, she has helped shape how 
amazing Lebanon is today, and the glowing praise her colleagues have for her. 

Personally, I have had the privilege and pleasure of working with Paula to put 
together the CityScapes pages twice a year in the Lebanon Times. I am deeply 
inspired by her commitment to serve the greater good of Lebanon, and look 
forward to telling the story of the good work she will do in her next chapter.                                          

~ Jen MacMillen

Cindy Heath
Hali Issente

Frank Orlowski 
Molly D. Shimko

Rose Terami

is published quarterly by 
GREATER GOOD MEDIA, INC.

Jennifer MacMillen, publisher: publisher@greatergoodmedia.net
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 DAY  FOR UKRAINE  
$36,000 was sent to The Ukrainian Congress Committee of America

for HUMANITARIAN AID: food, shelter, medicine, and 
transportation for the refugees. Thank you Upper Valley!

Your help and support for Ukraine made the day what it is: A HUGE SUCCESS!  

Celebration of the 1846 La Salette Apparition
Saturday-Monday September 17-19

Visit website for details
www.lasalsetteofenfield.org

www.scotlandhousevt.org

The Scotland House
Adult Day Care and Wellness

802-280-6080
8826 Woodstock Road, Quechee

info@scotlandhousevt.org

Are YOU or someone you know caring for a loved one AT HOME?
Scotland House Adult Day Care and Wellness

is the answer FOR YOU!
We are here to help, let us SHARE THE CARE.  

We provide a safe, supportive environment
where participants can receive a range of 

professional health, social, and therapeutic services.

Our Services Include but not limited to:
Participant Centered Activities

Nursing and Personal Care
Specialized Dementia Care

Intergenerational Opportunities

Family and Caregiver Support
Nutritional Support

Chronic Disease Management
Monitoring of Acute Medical Issues

Exercise and Physical Activities

713 Hartford Ave., White River Jct.    802-295-6500    UpperValleyHaven.org

Upper Valley Haven

donate. volunteer. 
make an impact.

Your gift or service will ensure that our neighbors can  
access important resources during these difficult times.

You can help create a community, despite this pandemic, 
where people find hope and discover possibility.

uppervalleyhaven.org/donate
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Injury Prevention
Is Paramount in a  
Healthy Lifestyle

More and more, prevention is seen as a key 
factor in remaining healthy. Proper diet and 

exercise, vitamin supplements, avoiding situations 
where illness may be present, and, as we know from 
recent experience, wearing a facial mask; all of these 
are examples of steps many take to prevent illness.

Some of the most effective measures one can 
take in maintaining their health is in the area of 
injury prevention. Here in the Upper Valley, we 
have a great resource in this arena, that being 
Dartmouth Health’s Injury Prevention Center.

The program coordinator for the Injury 
Prevention Center is Jim Esdon. With more than 20 
years in this position, along with 14 years as a 
part-time police officer and experience as a manager 
of summer camp operations, Esdon is well 
acquainted with injuries and their prevention.

“Much of my job at the Injury Prevention Center 
is focused on providing (prevention) services for 
the Dartmouth Health Trauma Program,” says 
Esdon. “One of the requirements to be a Level One 
Adult/Level Two Pediatric Trauma Program is to 
have a prevention component.”

Injuries, of course, can result from a wide variety 
of situations, often accidental in nature. “Based on 
our trauma admissions, the top five leading cause of 
injury at Dartmouth Health are ground level/low 
level falls, motor vehicle crashes, moderate level 

falls (from 1-6 meters high), skiing and ski jumping, 
and cycling,” Esdon says. 

The results to the patients from these events? 
“Common injuries from these include head, neck and 
spine, as well as broken bones and internal injuries.”

Whether one is young, old, or in-between, falls 
result in many injuries, and even the most cautious 
among us incur falls. How does one best strengthen 
the body against injury from a fall? “One of the best 
tips is to stay physically active and strengthen your 
bones and muscles,” says Jim Esdon. And to lessen 
the risk of falling? “Talk to your doctor about your 
fall risk and schedule an assessment with a physical 
therapist. If you do fall, strong bones and other 
structures can help reduce the effects of the fall.”

Other tips in lessening the incidence of falls 
include having eyes and hearing tested. “Find out 

about the side effects 
of any medicine you 
take,” adds Esdon. “If a 
drug makes you sleepy 
or dizzy, tell your 
doctor or pharmacist. 
And get enough sleep. 
If you are sleepy, you 
are more likely to fall.”

As  a  d i sabled 
person myself, I know 
assistive devices are of 
g r e a t  h e l p  i n 
preventing falls and 
injuries. Jim Esdon 
concurs.  “Use an 
assistive device if you 
need help feeling 
steady when you walk. 
Appropriate use of 
canes and walkers can 

prevent falls.”
Other key pieces of equipment in injury 

prevention include helmets for a variety of activities, 
such as bike riding, skiing, skateboarding and roller-
blading. Starting children in the use of helmets, and 
other protective gear at a young age sets the tone for 
a lifetime of safe and healthy activity.

Upper Valley weather sends many to the 
emergency room, chiropractor, and massage 
therapist every winter. “Be very careful when 
walking on wet or icy surfaces. They can be very 
slippery! Try to have sand or salt spread on icy areas 
by your front or back door,” mentions Esdon.

Asked what are the top pieces of advice he has 
for preventing any injury, Jim Esdon offered the 
following. “Consider how you can place a barrier 
between you and the injury. Lifejackets, bike 
helmets, proper seatbelt use, and pool fencing are 
all great examples of physical barriers that can help. 
Using them correctly is just as important.

“Learning to swim, identifying safe places to 
walk and bike, and proper and alert supervision are 
another effective type of injury prevention.

If the worst happens and an injury occurs 
learning skills like basic first aid and CPR along 
with quick communication can help reduce the 
effects of the injury.

“Always be aware of how our weather can affect 
a simple trip outdoors. Environmental factors like 
weak ice and cold water can lead to immersion and 
hypothermia. Always know when to turn back or 
make a change of plans and maybe don’t take that 
last ski run in the afternoon when you’re tired.”

Finally, being alert to others is important, says 
Esdon. “Always try to keep an eye on friends and 
neighbors who might need your help.” n

~ Frank Orlowski
Whether skiing, skating, or snowboarding, helmets are a must for injury prevention

Starting young in the use of helmets helps ensure a lifetime of safe recreational activity

GOOD FOR YOU

Proud to sponsor the 

‘Good For You’ page.
dartmouth-health.org
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Building a Strong Sense of Community at the Lebanon Farmer’s Market
Rose Terami 

When it comes to community of Lebanon, I think of its people. There are 
other elements to community, of course – businesses, infrastructure, public 

events, and more – but the people who live here are at the heart of Lebanon’s 
unique character and ambience. 

To see our community in action, I headed to the Lebanon farmer’s market on 
a sunny Thursday afternoon last month. I wanted to get a better sense of Lebanon’s 

community, be a part of it myself, and hear from others about why they attend. 
I learned that the farmer’s market is a locale for Lebanon residents and 

neighbors to come together and relish the strong sense of community in Lebanon 
that continues to grow. While there, I met some new folks and learned about how 
the farmer’s market fosters growth within the community, and what community 
means for them. It means a little something different for everyone, but in the end, 
it’s a celebration of who we are and where we live. 

COMMUNITY BUILDING

Messay & Marvin Mentor 
(31 & 27) owners, 
Munchie-Rollz, Windsor

1)  “We’re here today 
because we want to 
bring new cuisine 
from around the 
world to people in 
Lebanon and the 
Upper Valley. We 
brought Ethiopian 
cuisine today.” 

2)  “Since the 1st day 
this year; this is our 
first year (at the 
farmer’s market).” 

3)  “It’s one of the 
biggest markets… it 
(allows) us to know 
the people that 
actually do (eat) our 
food.”

4) “Everything. 
Literally, everything, 
because that’s what 
we’re here for.”

J. Kaspar Sanchez (52) 
owner, Pretzel Village, 
Sharon

1) “To sell our pretzels…
the main reason is 
that we want to bring 
a little bit of old-world 
Germany combined 
with new-world 
creativity… To make 
the dough, we use 
beer, barley malt 
syrup, and two kinds 
of King Arthur 
Flour… We do a 
cheddar and smoked 
paprika, our latest 
flavor is a Jalapeno 
Pepper, then we do 
an Everything pretzel 
and a Blue Cheese 
with wild chives 
pretzel.”

2) “We’ve been doing 
this since 2015.” 

3) “I love the Lebanon 
Farmer’s Market 
because first of all, 
it’s a great place to 
come together…  
The fact that we  
can be part of the 
community and part 
of the local food 
source is an art.”

4)  “Community to me 
means diversity:  
it means people can 
come out from all 
walks of life, all 
economic 
backgrounds, all 
ethnic backgrounds – 
doesn’t matter – and 
come out and be a 
part of Lebanon.” 

Nick Mouzourakis (28) 
Bassy Street, Lebanon

1) “I am here to 
campaign. I am 
running a sane 
middle-ground 
platform.”

2)  “Since I moved here, 
so since 2020.” 

3) “I absolutely love the 
Caribbean jerk pork; 
I love Samosa Man… 
I also love how it gets 
everyone together on 
a Thursday evening.” 

4) “Community means 
coming together to 
make a place that’s 
worth living in.” 

Stephanie & Marcy Jolin 
(34 & 7),  
Daisy Hill Road, Lebanon

1) “Getting some 
dinner, maybe some 
produce.” 

2) “Pretty much since 
we moved to 
Lebanon, about 3 
years.” 

3) “It’s a nice place to 
run into people and 
it’s a good way not to 
cook during the 
summer.” 

4) “I think this is a good 
example where a lot 
of people come out 
and support each 
other. It’s nice to see 
faces you know and 
be able to keep each 
other going.” 

Ellen Benson (68)  
Elm Street,  
Lebanon

1) “My nephew has a 
(booth) over here. 
He started his own 
company; it’s called 
DB Lights. He’s 
looking for volunteers 
to help get (the 
business) on the 
road.” 

2) “30 years.” 
3) “The different things 

that they have for 
everybody to buy. 
Everybody’s being 
polite and getting 
along.” 

4) “Everybody grouping 
together to be able to 
help one 
another…I’ve noticed 
over the years, 
(Lebanon) wasn’t like 
this and now it is.” 

#1. Why are you  
here today? 

#2. How long have you been 
coming to the market? 

#3. What do you like about the 
Lebanon farmer’s market? 

#4. What does community 
mean to you? 



FULL SERVICE BRANCH 106 North Main St.  West Lebanon
claremontsavings.bank  •  800-992-0316FDIC

Member

COMMERCIAL LENDING
AND BUSINESS BANKING
Local decisions with trusted advice.

Expert lending solutions.

PERSONAL BANKING
AND LENDING

Deposits, Savings, and Lending. 
Enhanced features and no-cost benefits.  

We are We are here.here.We are We are here.here.
Adam Pippin,  AVP & Commercial Lender

Allison Childs, AVP & Loan Originator
Ryan Tremblay, VP & Market Manager

BUILDING A STRONG COMMUNITY.
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August is Eat Local Month:  
More Local Food for All

August is Eat Local Month, a month-long 
celebration of local food, farmers, and producers. 

A thriving local food shed keeps communities 
vibrant, economies growing, and landscapes healthy. 
The benefits of eating more locally grown foods goes 
beyond enjoying fresher and better tasting food, but 
ripples out through the community as farms 
recirculate their dollars to other local businesses 
(hardware and feed stores) and services (bookkeepers, 
insurance agents), keeping more dollars in the region 
strengthening our economy.

Local food somehow got a reputation as 
expensive and exclusive. In the Upper Valley, 
people have been hunting, fishing, gardening, and 
farming for thousands of years, and that tradition 
continues today as part of everyday local food for 
many. Nonetheless, it can be hard to find and afford 
enough food for your household. For folks on a 
budget who need food assistance, there are many 
programs that can help.

The Supplemental Nutrition Assistance Program 
(SNAP/3SquaresVT), formerly known as Food 
Stamps, allows recipients to use their EBT 
(Electronic Benefits Transfer) card to purchase 
healthy, fresh, and locally produced food at farmers’ 
markets and farm stands. SNAP recipients can 
purchase vegetables, fruits, meats, dairy products, 
honey, breads, baked products, and even seeds or 
seedlings for food-producing plants!

Farm share programs reduce the cost of a local 
CSA (community supported agriculture) share for 
folks in need of financial assistance, while ensuring 
farmers are fully paid. A CSA is a subscription 

(usually weekly in the growing season, and monthly 
during the colder months) from a farm for a regular 
supply of farm-fresh veggies, dairy products, meats, 
bread, and more. 

Northeast Organic Farming Associations 
(NOFA) of New Hampshire and Vermont each run 
Farm Share Programs that fundraise from the 
community each year to pay for the program. Vital 
Communities recently launched a campaign on The 
Local Crowd Upper Valley community crowd- 
funding platform both farm share programs. Your 
contribution to this campaign will support organic 
farmers while making high-quality local food more 
accessible to community members in need. n

Learn more at bit.ly/NOFAfarmshare. Funds raised from this 
crowdfunding campaign will be evenly split between NOFA-NH and 
NOFA-VT – allowing more children, families, seniors, and other 
low-income individuals to receive a season’s worth of farm-fresh, 
organic produce at a reduced cost. 

SUPPORT LOCAL

For 25 years, Vital Communities has brought people together
to cultivate the civic, environmental, and economic vitality 

of the Upper Valley
Celebrat ing 25  Years

Learn more at vitalcommunities.org

                SMILE!

We asked  
our patients...

What Makes 
You Smile? Elizabeth: The Red Sox  

make me happy.
Aaron: Climbing trees  

makes me happy.
Olivia: Playing with my friends  

at school makes me happy.
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Osher Lifelong Learning Institute at Dartmouth
1 Court Street, Suite 380, Lebanon, NH  03766

(603) 646-0154 · osher@dartmouth.edu · osher.dartmouth.edu

Fall Term 2022

Explore your world!

Registration is open!

An Upper Valley employer 
and community supporter 

for over 42 years!

Learn more about us: www.geokon.biz/LebTimes

geokon  |  +1.603.448.1562  |  info@geokon.com

SCAN CODE FOR
MORE INFORMATION

since 1979

Model 4500HD
Heavy Duty Piezometer

An Upper Valley employer 
and community supporter 

for over 42 years!

since 1979

Model 4500HDModel 4500HD
Heavy Duty PiezometerHeavy Duty Piezometer

APDLifecare.org  |  Lebanon, New Hampshire
Assisted Living with Memory Care

To learn more, contact 
Peggy Cooper. 603.308.0475
or cooperm@apdmh.org

Home only Better
“I am so grateful for the great care Harvest Hill has given 

Dad, even with the challenges of the last few years.”

- Steve, son of resident Dave
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When Lebanon was chartered in 1761, West 
Lebanon was the initial locus of most early 

activity. In 1765, the oldest surviving home in Lebanon 
– the Dana House (originally known as the Hall-Cody 
House) – was built, situated near the current Powerhouse 
Mall, and facing the Connecticut River. 

The home was first inhabited by Jonathan Dana’s 
family, and in the 1780s, it was the home of Dr. Ziba 
Hall, Lebanon’s first resident physician. The Dana 
House was moved to Seminary Hill at 3 Elm Street 
West in 1988 after the City Council purchased it for 
$15,000 to save it from demolition. 

Since then, the Dana House has been the periodic 
meeting place for several independent volunteer-based 
committees, as well as official City committees such as 
Lebanon’s Heritage Commission. Lately, though a 
historic gateway landmark to West Lebanon, the Dana 
House has not been as a home or otherwise.

Restoration efforts are in the works, shoring up the 
foundation, painting siding, repairing roofs, and 
researching history. Late City historian Robert Leavitt’s 
donation to the Dana House, along with capital reserve 
funds, will support the building’s restoration for reuse. 

The Heritage Commission active plans to publish a 
timeline of the Dana House’s history to help raise 
awareness and support from the community. The 
Commission’s current objective is to consolidate the 
core components of past work on and discussions of the 
Dana House to create a plan for its reuse moving forward 

that meets needs within the community. For example, 
while older records tend to view the Dana House as a 
City asset and attraction in the form of a house museum, 
the 2022 Action Plan for West Lebanon implies that there 
could be other future uses. 

In addition to appreciating the building’s integrity 
as a step back in time, and especially in lieu of 
exceptional architecture, the City is exploring ways to 
elevate the Dana House’s cultural relevance in the next 
phase of the building’s life. The overall aim is to 
appropriately and sustainabley serve generations of 
residents and visitors to come. Ideas so far have included 
using the Dana House as space for artists-in-residence, 
a gift shop, for education or vocational training about 
trades of yore, and even as housing. Gathering 
community input and assessing programming viability 
are prerequisites for funding solicitations to federal and 
state programs, so depth and clarity will be key to 
organizing an actionable proposal for the Dana House’s 
future. n

~ Rebecca Owens, Associate Planner
on behalf of the Lebanon Heritage Commission

The Commission welcomes public participation at its meetings, online 
and in person. www.lebanonnh.gov/1202/Dana-House. Reflections on 
the Dana House and other historic and cultural topics can be shared via 
www.lebanonnh.gov/FormCenter/Citizen-Requests-5/Boards-and- 
Committees-Contact-Form-134.

“Stairs” from old Dana House construction

 Dana House (Seminary Hill School in background)

The Dana House: A New Life for Lebanon’s Oldest Surviving Home
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Rooted in Family. 
Nourished by Care. 

Enriched with Experience.

EVERYTHING 
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Call Pudge today. (802) 280-1910  

Valley Terrace, 2820 Christian St., White River Jct., VT 05001, Physical Location: Wilder, VT, by Norwich • ValleyTerrace.net
Wheelock Terrace, 32 Buck Rd, Hanover, NH 03755, (603) 643-7290 • WheelockTerrace.com
Woodstock Terrace, 456 Woodstock Rd, Woodstock, VT 05091, (802) 457-2228 • WoodstockTerrace.com
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FRIENDLY

What more could you 
ask for? Residents enjoy 
private apartments in 
a beautiful setting with 
superb services and 
amenities that include 
healthy, tastefully 
prepared meals; 
entertainment; gardens; 
and dedicated nursing 
support available 24/7.

 Uniform Consumer Disclosure Available Upon Request
TerraceCommunities.com
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Lessons From a Wedding 

Recently, our daughter Tess became the first of our four 
children to marry. I’d been excited and looking forward 

to the whole thing for quite a while. But surprisingly, the 
night before the ceremony, I found myself mentally in a 
strange place. I realized, going forward, I was going to have 
to share her. As I was expressing this to my wife’s family, I 
began to feel the beginnings of some loss. Then one of her 
nieces spoke up and mentioned about the new traditions and 
celebrations we could be starting. I realized I was just creating 
a potential ‘problem’ for myself, creating some new barriers that hadn’t existed. 

The significance is that, as humans, we have an incredible ability to create… 
anything we create starts as an idea. In contrast, we create ‘problems’ when we put 
our attention on barriers instead of on actions that take us where we want to go. 
Bringing awareness to these ‘problem’ ideas can help us refocus our energies where 
it counts most. In our work, we often share stories from our clients who accomplish 
a lot more than they had. The stories we share are not intended to be dramatic, 
but rather, to express the possibilities that exist when we use our creative abilities 
with positive, constructive ideas and take our attention off of the barriers.

Best wishes, Billy.
~ Billy Cioffredi, Founder, Physical Therapist, Health Coach

112 Etna Road, PO Box 727, Lebanon NH 03766
scheduling@cioffredi.com • 603-643-7788

CIOFFREDI & ASSOCIATES

Billy Cioffredi

APDLifecare.org  |  Lebanon, New Hampshire

Independent Living

We’ve made so many friends here.

You’re Home at
The Woodlands.

To learn more, contact 
Peggy Cooper. 603.308.0475
or cooperm@apdmh.org
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GOOD PEOPLE • GOOD PLACES • GOOD THINGS HAPPENING
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Molly Davis Shimko

The Ottauquechee River is the connector that has 
flowed throughout VINS’ (Vermont Institute of 

Natural Science) 50 years of educating Upper Valley 
denizens on the environment, from its beginnings in 
1972 to its current day operations in 2022.

“It just seems very fitting,” Mary Graham, VINS 
assistant executive director, says, “We’re here on the 
Ottauquechee River now when we were founded in 
1972 to clean up the river, so there’s that wonderful 
connection from the beginning until now, over the 
last 50 years.” 

The origin of the VINS lies in a case to clean up 
the Ottauquechee River. In the early ’70s, Dr. David 
Laughlin, one of the four co-founders of VINS 
alongside Sally Laughlin, Rick Farrar, and June 
McKnight, spearheaded a study of the river. Dr. 
Laughlin’s dental practice in Woodstock was right on 
the river: “I noticed certain evenings the river would 
turn blue or yellow or red,” he says, noting it was from 
the mills dumping their dyes in at the end of the day, 
“There was no life on the river – nothing could live 
here.” The results of the study showed the river was 
highly polluted. This led to an extremely difficult 
legal battle with local towns to clean up the river, 
and, in a jury trial set-up, Laughlin and his cohorts 
were victorious. 

From this grew the beginnings of VINS as an 
environmental education and research organization. 
“We were all having dinner at my house,” Laughlin said 
of himself and his co-founders, “And we said there’s got 
to be a better way to do this. We started talking about 
having an organization to teach children, to get 
children excited about the environment. And so the 
whole philosophy of VINS has been that.” 

Once the clean-up of the river was underway, the 
VINS co-founders decided to pivot the main focus of 

the organization to birds, specifically raptors, as a way 
to connect their students and visitors with nature. 
People had been regularly bringing the group injured 
birds, so they decided to build the very first raptor 
center ever open to the public. The raptor center and 
wild bird rehabilitation hospital were completed in 
1987 at Bragdon Nature Preserve, land donated by 
co-founder June McKnight. 

For VINS 20th Anniversary in the early ’90s, 
Governor Dean proclaimed July 30th, 1992 as “VINS 
Day.” VINS welcomed scores of visitors, bringing in 
nearly 25,000 people a year to its Raptor Center. 
With this success, VINS began to outgrow its 
Woodstock space and started a search for a new 
location, finding a lot just above Dewey Pond in 
Quechee to be just the spot. 

Laughlin was instrumental in making the move 
and worked tirelessly alongside Senator Jim Jeffords 
to secure the necessary funding and support. In 2003, 
the groundbreaking was led by Senator Jeffords and 
on June 12th, 2004 to a crowd of 1,200, the Raptor 
Exhibits opened with 22 birds of prey. Laughlin 
recalls the event as “one of the best days of my life.” 

He fondly remembers overhearing a little boy 
excitedly telling his mother and father “‘I thought 
this was going to be boring, but it wasn’t!’” Laughlin 
was standing next to one of the major donors at the 
time and recalls that she asked him: “Did you set that 
up?” with a laugh. 

“It was an extraordinary effort. The move here 
gave them a chance to reimagine what VINS could 
be,” Charlie Rattigan, current executive director of 
VINS, says. Rattigan honors the work of the 
co-founders and previous executive directors, who, he 
says, “kept VINS going and kept it growing,” even 
during difficult times, expanding school programming 
and in 2013 opening an overnight summer camp at 
the Old Pepper Place in Washington, Vermont.

“We have transformed VINS over the last eight 
years,” Rattigan says. He is certain to note the integral 
part the VINS staff and volunteers have played in this 
transformation, “It’s been very much a cooperative 
effort.” VINS volunteer Betsy Smith of Lebanon 
seconds this notion, “I’m so proud of the wonderful 
people at VINS. The full-time staff, interns, and 
volunteers all share a passion for the natural world. 

50 Years of Connecting 
the UV with Nature

The canopy walk spider web is a popular spot
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I’m so impressed by their wealth of knowledge and experience, and 
their dedication to their work.” 

Smith, a retired airline pilot and full-time artist, began 
volunteering several years ago when she and her husband 
first moved to Lebanon. She’d always had an interest in 
birds and raptors, often sketching them when painting 
outdoors. On her first visit to VINS, she was instantly 
inspired and asked a staff member about the possibility 
of volunteering. She remembers the enthusiastic 
response she received: “Oh, we love volunteers!”

Smith began as a volunteer in the Center for Wild 
Bird Rehabilitation where she led the afternoon feeding 
of the raptors in the public viewing enclosure. “Being a 
volunteer with VINS has been a wonderful opportunity to 
get closer to some fascinating wildlife, and to get know 
amazing people who care for them with such dedication,” 
Smith says. Currently housing between 80 and 100 birds, 
VINS saw a large spike in intakes during COVID, with about 
1,100 birds coming in last year. Smith speaks of her colleagues 
in the rehab center highly: “The top-notch rehab team at the 
bird hospital has treated thousands of injured and orphaned 
birds, and through their excellent care a great many have 
been able to the returned to the wild.” 

“It’s important for people to know they can rely on us,” 
Graham says. She recalls how warm she feels knowing they 
can help when answering a call from a child saying they 
have a sick bird and they want to bring it to VINS to help it 
get better. “People will do almost anything to save an 
animal. It’s amazing.” 

About three years into her time at VINS, Smith transi-
tioned to volunteering in the education department. The 
educators at VINS are part of what make it so special, Smith 
says. Not only highly knowledged and expert at their work, 
“they are always finding creative ways to inspire others to 
appreciate nature and wildlife through school outreaches, 
live bird and reptile programs and special events.” She counts 
herself lucky to be among a group with such positive energy, 
whether they’re training a young hawk or “making whimsical 
animal costumes to wear at the Hoots and Howls festival.” 

VINS has continued its school programming, currently reaching over 25 
different schools in the area and about 3,500 students a year. They’ve also 
expanded into early childhood education programs, and summertime brings even 
more students to VINS with day camps that are bursting at full capacity with 
children from all over the Upper Valley and a mile-long waitlist. 

The well-known owl and raptor residents are often part of the on-site 
programming VINS hosts. A special favorite of many visitors is “LaGuardia,” a 
snowy owl who made her way to Vermont from the eponymous airport. All VINS 
resident birds can no longer be released back into the wild and include local 

rescues such as red-tailed hawks, screech owls, peregrine falcons, 
and a particularly ornery bald eagle. As a volunteer, Smith 

works with these trained hawks, owls, and falcons during 
their daily flight program. “It is such a privilege to spend 

time with these birds,” she says and, while un-releasable, 
“these birds remain quite wild at heart.” She recalls a 
particularly awe-inspiring experience in watching 
VINS expert bird trainers take the Harris’ hawk for a 
“Hawk Walk,” where the hawk flies from tree to tree, 
following as they walk through the woods. Now and 

then, he’ll fly down for a snack, Smith says, “It feels 
almost magical!” 
Smith is sure to note that there are so many programs 

and opportunities at VINS that are educational as well as 
great fun. Beyond marveling at the majesty of the raptors 
such as golden eagles and snowy owls, she says, you can check 
out the Birds are Dinosaurs exhibit, walk through the brand 
new songbird aviary and see your favorite songbirds, meet 
Turt the resident forty-six-year-old turtle, or experience the 
wonder the tree-top canopy walk. 

No discussion of VINS is complete without mention of 
the canopy walk, a visitor favorite. The ADA-compliant 
structure opened in October 2019 and now features favorites 
such as the climbable spider web and the chance for visitors 
to spot tree-top dwellers such as Scarlet Tanagers. The 
canopy walk also offers a spectacular view of the 
Ottauquechee River – where VINS still tests the water 
quality – which is now a healthy home to many species 
thanks to the work of the four co-founders of VINS 50 years 
ago. 

In 2021, VINS welcomed nearly 70,000 visitors, a record 
for the organization. “VINS is an absolute treasure in the 
Upper Valley,” Smith says, “We are so blessed to have a place 
that is dedicated to the care of wild birds and passionate 
about the protection of our natural environment. Being 
there feels like a celebration of our connection to nature, and 
VINS is sure to inspire a deeper appreciation for our beautiful 
Upper Valley landscape and fascinating creatures who call it 
home.” 

Smith, Laughlin, Rattigan, Graham, and the team at VINS hope that they 
will continue to keep growing over the next 50 years. “Environmental issues are 
becoming much more complex and people need good, valid information,” 
Rattigan says, “We want to be in a position where we can present good science 
and we can introduce the environment, nature, and the outdoors to young people, 
and to kids.”

This, Laughlin says, is the key to VINS’ success: “ It’s just the most important 
thing. We have reached literally hundreds of thousands of kids over 50 years. 
That is the key.” n

VINS volunteer Betsy Smith of Lebanon at the VINS 
Sport of Kings festival in 2020

Former Gov. Madeleine Kunin and VINS co-founder 
Sally Laughlin at VINS’ original raptor center
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Jennifer Grant, Sustainable Lebanon

Since 2018, Sustainable Lebanon (SL) 
has been making positive environ-

mental change through an informal 
network of 300 local members. SL’s 
number one goal is to address Climate 
Change. The organization’s efforts help 
City residents to meet their needs while 
allowing future generations to thrive.  

As the warming planet we live on 
has made sustainability ever more 
urgent, SL’s leaders decided to make 
changes to strengthen the organiza-
tion’s efforts in 2021. They secured 
501c(3) nonprofit status from the IRS in 
August of 2021. In 2022, they hired the 
organization’s first employee, local 
leader Jennifer Grant, who brings a deep 
knowledge of the Upper Valley and 
years of nonprofit management 
experience to her role.    

With these changes, Sustainable 
Lebanon has boosted its ability to 
educate residents regarding planet-
friendly choices to help mitigate and 
increase community resilience toward 
climate change. 

A top priority for new SL work is Electric Vehicles (EVs). As a result of SL’s 
advocacy, this year’s Lebanon alumni parade included electric vehicles for the first 
time. City manager Shaun Mulholland and City councilor Karen Liot Hill rode 
in the City’s own electric vehicle, a Leaf, followed by the chair of the Lebanon 
Energy Committee, Greg Ames, and Electric Vehicle Subcommittee chair, Sherry 
Boschert, both driving their own personal EVs. 

Sustainable Lebanon has partnered with other local entities to promote 
sustainable waste management, especially around recycling. This spring, SL 
partnered with Lebanon Rotary and Jake’s Coffee to offer a day of free Styrofoam 
recycling to area residents. During this event, one ton of Styrofoam was collected 
and saved from the landfill. The next “StyroDay” will be Saturday, October 29th, 
so start setting your Styrofoam aside for recycling!  

SL members are currently working on focused projects. In 2022, members 

persuaded the City to allow natural 
burials on cemetery property. 
Sustainable Lebanon members also 
serve on the City’s tree board and 
oversee its urban heat island study. For 
this study, volunteers measure 
temperatures at designated locations 
to help plan for future tree planting 
and shade. 

Promoting pollinators and 
eco-friendly yards is another area of SL 
interest.  This year, SL members 
distributed packets of native wildflower 
seeds to 200 Lebanon households. 

Areas of future SL action include 
food waste reduction, green spaces, 
bike/pedestrian efforts, and soil health. 
If any of SL’s target issues are of interest 
to you, reach out to be added to the 
email list!  

The organization has launched the 
“Second Tuesday at Seven Sustainable 
Lebanon Speaker Series”, beginning 
with “A Homeowner’s Guide to 
Long-Range Energy Planning.” A 
recording is available on the SL 
Facebook page.

As part of addressing climate 
change, Sustainable Lebanon is helping a private company – Path to a Green 
Home – to develop the Sustainable Nature App (SNAPP). Lebanon is the first 
place to have access to this new smartphone app, which allows users to select 
actions to reduce their carbon footprint. SL volunteers beta-tested the app and 
SL is now recruiting participants for a Fall pilot. Pilot participants download 
SNAPP to their iPhones (Android is not yet available). Participants can then 
choose to use SNAPP individually or join a Team of other users during the 
12-week pilot.   Watch for sign-up information on local listservs or contact 
Sustainable Lebanon to join in. n

You can find more information about Sustainable Lebanon’s activities via their Facebook page, 
 www.facebook.com/SustainableLebanonNH, or by emailing SusLebNH@outlook.com or calling 
603-252-1618.

In 2022, electric vehicles are featured in Lebanon’s Alumni Parade for the first time.

Sustainable Lebanon volunteers collect a ton of 
styrofoam for recycling.

Sustainable Lebanon volunteer Shideko Terai helps 
distribute native wildflower seeds to 200 households.

GOOD THINGS HAPPENING
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The housing market in Lebanon has been hot lately, to say the least. Local 
real estate professional, William “Star” Johnson, predicts that this market 

will stick around. “While there are reports nationally that the real estate market 
is slowing down, at least in some areas, the Lebanon and greater Upper Valley 
market are still hot, a seller’s market with multiple bidding upon properties 
being listed, selling prices above list price, cash deals, and short times on the 
market,” Johnson said. With sales of existing homes and the building of new 
homes increasing recently, many – unable to find a new home to suit their needs 
– have turned toward remodeling their current homes. Though limited supply 
and high prices of building materials have prolonged some projects, people have 
still moved forward with their building and remodeling plans.

An important consideration in home construction in our area is energy 
efficiency. Home heating costs spiked last winter and will likely remain high for 
the coming winter season. To help create a comfortable, 
efficient, and pleasant living space, there are several 
techniques helpful in designing and building to consider.

A great way to begin new construction or remodel 
project is to incorporate a whole-house systems 
approach. This concept entails a variety of factors, 
including insulating the space, selecting proper 
appliances and electronic systems, lighting, heating 
and cooling options (including water heating), and 
selecting doors and windows.

With a plan in place, the actual construction begins. One popular 
construction method currently is called “advanced house framing.” This 
technique minimizes the amount of lumber used in framing the project, 
leading to lower material costs and lessening waste. It increases energy 
efficiency by adding insulating material in place of the lumber not used.

 A popular method of creating a warm space during cool weather is the use 
of passive solar design. This technique depends on the proper positioning of 
energy-efficient windows (south facing) and holding the heat in the structure. 
The thermal mass inside the house holding in the heat collected can be 
something as simple as an interior brick wall, designed for aesthetics and heat 
retention. If you’ve ever walked past a south-facing exterior brick wall on a 
cold, sunny winter afternoon, you are probably aware of the heat retention 
capabilities. Certainly, other materials besides brick may be used in passive 

solar design.
Not planning a build or major remodel, but in 

need of increased energy efficiency? Now is a great 
time to start with an energy audit of the home. The 
results will point the homeowner in the right 
direction of solutions, be it new windows, doors, or 
increased insulation. Contractors, heating and energy 
specialists, and for some homeowners, non-profits 
dedicated to helping weatherize homes will perform 
these audits. n       ~ Frank Orlowski

Building, Remodeling Techniques For A Comfortable Living Space

Energy-efficient windows can help
reduce your utility bills and make
your home more comfortable.

This article is sponsored by Marvin Design Gallery

Window replacement is usually a part of a major remodel

4,000 VT  NH PRODUCTS!
[IT’S A CO-OP THING]

>> Owner Bill Suhr explains how nursery trees are 
 propagated using the grafting method with saplings.
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popular Keepsake and 
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for the green leaf!  

coopfoodstore.coop
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The Lebanon Opera House serves 
as the box office for all Opera North 
events and is an important partner of 
the company. As the opera house 
celebrates its 100th anniversary, they 
will collaborate with Opera North on 
special performances in the upcoming 
year. On the longevity of these arts 
organizations, Burkot said, “I think 
having longevity (allows the ability) to 
experiment every now and then when 
you feel the time is exactly right, and 
occasionally bold moves.”

At the gala evening, live perfor-
mances from past artists and artists 
appearing in the current season were 
mixed with video testimonials from 
former members of the resident artist 
program. From these testimonials, 
the significant impact of Opera 
North on the career of so many 
people – singers, conductors, artistic 
managers, and more – was apparent 
over its 40-year history. 

“These performances and presen-
tations underscored what a valuable 
resource Opera North has been to the 
community, as a creative outlet to 
share the art form that we love so 
much,” said Maria Laskaris, 
Development Director at Opera North.

Opera North provides training for 
singers at an important early stage in 
their professional careers. Many of 
these young artists stayed just down 
the road from Marshland Farms in 
rented condominiums in the Quechee 
community.

“Support for the fund will help 
establish an endowment that will allow 
Opera North to continue to bring artists 
to the Upper Valley, especially those 
who we think have the potential to be 
transformational artists in the opera 
industry, whether they’re singers or 

conductors or stage directors or pianists 
or orchestral musicians,” Laskaris said. 

Fostering the success of the next 

generation of artists at the beginning 
of their careers is an integral part of 
Opera North’s mission. 

“The impact of Opera North on 
young performers… it’s a great place to 
start with their career, and many folks 
have come from this company to find 
great success,” said Burkot. 

“We have found an important niche 
for ourselves to create an environment 
at Opera North for the next 
generation,” said Laskaris. “In 
retrospect, many folks say, ‘Opera 
North is where I learned my craft and 
brought me where I am today.’ Whether 
it is on the stage of the Metropolitan 
Opera, leading the Washington 
National Opera, or wherever it may be, 
you know these are the artists that we, 
as a company, helped nurture and 
foster their professional success.”

In 2018, Opera North began a 
partnership with the National Park 
Service to develop a new national park 
for the arts at the historic 
Blow-Me-Down Farm in Cornish, NH. 
Opera North hosted a summer arts 
festival, called “Summerfest,” on the 
site, and the 2022 season had fresh 
interpretations of classic operas, a 
unique opera/circus mashup, and a 
tribute to legendary divas of music.

“It is a unique venue where people 
can come and picnic, enjoy a beautiful 
spot – especially in the summertime – 
and enjoy music, food, friends, family, 
and make it more of a social event, 
rather than sitting quietly in a dark 
theater with no sense of the outside 
world,” said Laskaris. “Right now, we 
have people bringing lavish picnics to 
enjoy pre-performance, and then after 
the performance, just lingering because 
the night and site are so beautiful. It 
makes for a different kind of experience.”

During the pandemic, having this 
outdoor space allowed Opera North to 
continue its work without interruption. 

OPERA NORTH – continued from page 1

Barbara Butler (president, Opera North board of trustees) at the 40th Anniversary Gala at Marshland Farms in Quechee

Opera North artistic director Louis Burkot and Metropolitan Opera soprano Faith Esham at the gala
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The company feels the ability to offer 
live performances at Blow-Me-Down 
Farm is key to their future, and they 
have developed the farm into a 
“campus for the arts” and site of their 
annual summer shows.

When the pandemic began, Burkot 
said, “My colleague, Evans Haile, 
General Director of Opera North, 
thought, ‘Well, we have an outside 
venue, and since being outside is not a 
danger – or at least not as much of a 
danger – we could do something this 
summer.’ We took all the precautions 
that we could do – everyone was tested 
before they came, we rehearsed 
outside, and we promised our audience 
that they would be seated safely.”

“We were the only professional 
opera company that performed that 
summer. Even the people in the 
orchestra – people who play in all the 
major New England orchestras like the 
Vermont Symphony or in cities like 
Portland or Boston – had not played 
live music for many, many months. I 
remember when I gave the downbeat 
of that first chord in the opening of 
The Magic Flute, everyone was in tears, 
they were so moved. It was a very 
emotional experience. We offered it 
free – the audience needed it, and we 

needed it,” Burkot added.
For accessibility to the arts before 

the pandemic, Opera North offered 
special events and programming 
throughout the year. The company 
would bring students to the Lebanon 
Opera House, to present a show – like 
Hansel and Gretel – or an entire 
production of operas specifically for 
students using an understudy cast. 
Over the years, the Education and 
Outreach Program has provided free 
performances to thousands of 
elementary, middle, and high school 
students across the Upper Valley.

Opera North continues to create 
avenues to attract a new generation of 
audience members looking for novel 
experiences across the region. In past 
years, Opera North partnered with 
area organizations on unique perfor-
mances; for example, in one collabo-
ration, they staged the Upper Valley’s 
first-ever outdoor opera with The 
Vermont Institute of Natural Science 
(VINS) in Quechee – with singing 
forest animals! n 

In the upcoming year, be prepared for unique 
performances, new collaborations, and even 
more ground-breaking work from Opera North! 
For more information, visit: www.operanorth.org.

Lebanon | Claremont | Keene

rivervalley.edu               (603) 542-7744 
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THE LEBANON SCHOOL DISTRICT
– in partnership with the community –

is committed to providing a challenging,  
positive, and safe learning environment that CARES.

LEBANON SCHOOL DISTRICT C.A.R.E.S.

On behalf of the Lebanon School District, I am excited to introduce the new 
District Social Worker and school administrators who will be on our team 

this school year. They have many years of experience and their efforts will 
continue to focus on supporting staff members, students, and families. I look 
forward to working with them this year. 

With the start of the 2022-2023 school year, we are planning to return to a 
traditional school year schedule with open houses, volunteer opportunities, and 
celebrations of milestone events. 

In addition, we are excited about implementing the first year of the Three 
Year Strategic Plan that includes a district-wide focus on diversity, equity, and 
inclusion. We greatly appreciate your continued support and look forward to 
welcoming our students back to school this fall.

More information will be sent to families as we get closer to the new school 
year. Enjoy the rest of the summer!

~ Dr. Joanne Roberts

Mount Lebanon Elementary School
Katie Roach, Principal

I am thrilled to be the principal at Mount Lebanon 
School. I’ve been at MLS for the past 7 years. Six of 
those years as the assistant principal and one as the 
interim principal. Mount Lebanon School has such 
an amazing community of learners, educators, and 
families. My goal as a leader is to cultivate a 
community of passionate learners and educators. 
With the support of our SAU and community, I know 
this can be achieved. 

Elisabeth Bailey, Assistant Principal
I have worked at Mount Lebanon Elementary 

School since 2014 as the speech language pathologist. 
This past year I completed a second master’s in school 
leadership and will be returning to MLS as the 
assistant principal. I look forward to building new and 
deeper relationships with families, supporting teachers 
and staff and partnering with Katie Roach to create a 
rich academic foundation for all MLS students. I am 
very excited for the opportunity to serve the Mount 
Lebanon community in a new capacity! 

Hanover Street Elementary School
Kerri Reilly, Assistant Principal

Hi! My name is Kerri Reilly and I am the assistant 
principal at Hanover Street School. I have been 
working in education since 2008. I am passionate 
about helping people feel successful. Success doesn’t 
look the same for everyone but everyone can be 
successful at something. I am looking forward to 
doing what I can to support success. 

Lebanon Middle School
Colleen McIntyre, Principal

Hello, my name is Colleen McIntyre, and I am the 
new principal of Lebanon Middle School. I have been 
in education for over 20 years in New Hampshire, and 
I am truly excited to be joining the Lebanon School 
District. Lebanon has a passion for education that 
really resonates with me, and that is one of the reasons 
I wanted to be here. I enjoy working with students, 
staff, parents, and the community to make education 
exciting and accessible for our students. I am an 
enthusiastic learner, and I want to share my 
enthusiasm for learning with students. I believe our 

children are capable of great things, and we (staff, parents, and community) are 
important in every student’s journey of discovering their path in life. 

Katharine Pogharian, Assistant Principal
My background includes training and work as a 

behavior therapist, special educator and adminis-
trator. I am passionate about working with middle 
schoolers, their families and the community and 
excited to bring this energy to Lebanon. I am looking 
forward to working with the administrative team, as 
well as all of the staff at Lebanon Middle School to 
support all of our students and their families and 
making a connection with the community. 

Erin Mills, Special Education Coordinator
Hello, my name is Erin Mills and I am the new 

special education coordinator at Lebanon Middle 
School. I have been working in education for the last 
19 years. I live in Lebanon with my husband and my 
two sons. Working with students, families, and the 
community to help students grow and reach their 
potential has been a passion of mine since I entered 
education. I am excited to join the Lebanon School 
District and share my enthusiasm for learning with 
the whole community.

SAU Office
Miranda Collins, District Social Worker

Hello! My name is Miranda, I grew up in the 
Upper Valley and am so excited to be joining the 
Lebanon School District. My passion is partnering 
with children and families to help them reach their 
goals. I believe every child deserves an adult they feel 
connected to and supported by. I am looking forward 
to helping our district move forward with our Three 
Year Strategic Plan and to provide the best support we 
can to our children.. n

SAU 88 Welcomes New Administrators to the Team

Welcome to the new school year!
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(603) 448-7448     •     AlicePeckDay.orgPhoto taken pre-pandemic.

In an Emergency,  
Choose Alice Peck Day

We hope you never have a health emergency, but 
our Emergency Department is ready 24/7/365 if you 
do. Patients choose Alice Peck Day for high-quality, 
personalized care in a comfortable setting. 

Expect to be seen quickly by Dartmouth Hitchcock 
Medical Center (DHMC) board-certified providers 
who also deliver emergency care at DHMC.

Centrally located in Lebanon, 1.5 miles from 
Interstate 89 exits 18 and 19.

Alice Peck Day
Memorial Hospital

Alice Peck Day
Memorial Hospital
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PAULA MAVILLE’S STELLAR 35-YEAR LEGACY – continued from page 1

services office. She worked in the 
Department of Public Works supporting 
the engineering, water, waste water, and 
assessing departments, and had a short 
stint in the finance department 
processing payroll. Vicki Lee, the City’s 
finance director recalls Paula’s contri-
butions, “I’ve worked with Paula for 16 
years. Her work ethic, honesty, her 
attention to detail, her dedication and 
achievements can never be matched. It 
won’t be the same here without her.”

Paula reflects, “I feel grateful that I 
was provided with a lot of opportunity 
to work with people who recognized all 
of my skills and abilities and allowed 
me the opportunity to be part of bigger 
discussions to sit down and evaluate 
and help problem solve.” Paula’s broad 
range of skills and proficiencies have 
been both finely tuned and expanded 
over the years. “I’m very much a process 
person. I can find efficiencies and 
create systems and processes to make 
things more efficient. I’m not satisfied 
with a situation because that’s the way 
it’s always been done. When I can see 
a better way, I share that, and I 
challenge authority.”

Paula has consistently made 
improvements in systems and procedures 
wherever she worked, particularly in her 
role as the executive assistant to the city 
manager. “When I came to the city 
manager’s office, within the first three 
months I changed everything – how 

agendas were developed, how 
information was gathered. Eventually, I 
was promoted to assistant to the city 
manager, and I took on additional 
administrative leadership duties. Then 
the position of deputy city manager was 
created for me by then city manager 
Gregg Lewis.” Paula attended Franklin 
Pierce University while working full 
time and raising her teen-aged son, and 
graduated in 2015 with a degree in 
Management, which enhanced her 
already considerable business and 
leadership skills, and met the education 
requirements for her position.

Paula’s multi-tasking skills were put 
to use when she served in two executive 
positions at once during the City’s 
budget season – interim city manager, 
a position she held for almost two 
years, as well as deputy city manager. “I 
was given an opportunity by the city 
council to think about whether being 
the city manager was something I 
wanted to do on a permanent basis. 
When I arrived at the decision that it 
wasn’t and we went into the 
recruitment process, that was when I 
felt I could take a breath knowing that 
my decision had been made and that I 
was going to be a good support for the 
incoming city manager.”

Paula’s current and former colleagues 
call out her communication, organi-
zation, and leadership skills. Melanie 
McDonough, the City’s chief innovation 

officer, considers Paula an exceptional 
communicator. “Paula is not just a 
leader but a team player. She trusts 
people to do their jobs without 
micromanaging. She offers honest 
praise openly, acknowledging and 
crediting the work others have done. 
Paula was already qualified with a Ph.D. 
in the school of life before she earned 
her degree through smarts, grit, and the 
ability to manage many things at once.”

Tina Stearns, formerly the executive 
assistant during Paula’s time as the 
acting city manager and now finance & 
administrative services director for the 
town of Hanover recalls Paula’s work 
ethic. “Titles never got in the way when 
work needed to be done. She rolled up 
her sleeves and did what was necessary 
to accomplish the end result. Paula is a 
level-headed thinker and her leadership 
skills are something I greatly admire.” 
And Kelly Crate, administrative 
services manager notes, “Paula helped 
me find my footing in the municipality 
sector over 22 years ago and from day 
one she has been my mentor, always 
challenging me and giving me the 
confidence to learn and grow profes-
sionally. Her work ethic and ability to 
problem solve will forever have a lasting 
impact and has changed our workplace 
and community for the better.”

City Manager Shaun Mulholland 
and Mayor Tim McNamara echo the 
staff’s sentiments. “Paula oversees the 
planning and human services 
departments now, and I don’t think it 
can be stated enough – she produces a 
lot of work every day and is just as 
committed as ever. She can get any 
problem, and solve it effectively. People 
like that are rare,” says Shaun. “Paula 
also has good credibility among the staff 
and excels at coaching and mentoring 
new leaders because she has come up 
through the ranks. She is a living 
example of how you can start in an 
organization and move up through 
persistence and willingness to learn.” 
Mayor Tim McNamara has known 

Paula and family Paula, John, and Seth

Paula and Carmela Hennessy

Kelly Crate and Paula Maville

Family and friends 2019

A SCREENING EXAM BY AGE 7
Find developing problems that will worsen.

Be proactive with Early Treatment.

Eight-year-olds should have 
beautiful smiles.

We answer all of your questions.

  
Complimentary 

consultation and panorex

WE WELCOME NEW 
PATIENTS OF ALL AGES

�����������������������������������
	��������������������Big Green Real Estate is not affiliated with nor officially sanctioned by Dartmouth College

William H. “Star” Johnson, Broker 
Meg Ward, Broker-Associate

We are a small, boutique-style real estate office, serving buyers and 
sellers, whose goal is to provide high quality service and profession-
alism, with the same access as large offices to properties for sale, 
and buyers who are in the market, made possible by our Multiple 

Listing Service membership.  We have many years of experience in 
the Upper Valley, and, would be very pleased to help you with your 

real estate needs, for all sorts of property.

5 Olde Nugget Alley, Suite 5, Hanover, New Hampshire · www.biggreenre.com · 603-643-3942
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Paula since the ’80s during his tenure 
with engineering firm T & M 
Associates. “She was invaluable to the 
planning office. I was always impressed, 
and still am, with her depth of 
knowledge, professionalism, and clear 
devotion to the City as a public servant. 
It’s her day-to-day devotion to civic duty 
that sets her apart, and she takes great 
pride in her role as a civic represen-
tative. Her input and perspective are 
always appreciated.”

A mo n g  Pau l a ’s  m a ny 
accomplishments have been 
co-designing the Lebanon Citizen’s 
Academy to educate residents on how 
their city works, and overseeing a 
process to look at how city operations 
like financial processes and other 
operations can be made more efficient. 
She also convened a team to implement 
a long-overdue update of the City’s 
personnel policy. Says Paula, “I’ve 
always been boots on the ground. I’m 
definitely collaborative, and I 
appreciate everyone’s perspective on 
things. I’ll ask questions to the point 
where I think there needs to be a 
statement. I would rather that people 
work with me than for me.” 

For her part, Paula is grateful for the 
mentors she had early in her career in 
the planning department, particularly 
retired zoning administrator Carmela 
Hennessy. “Coming from where I 
came, I would not be able to do what I 
did if I didn’t have people who 
empowered me. When you can find 
that and build confidence around that, 
you see things happen that you might 
not have expected. A group of women 
I have worked with all came together 
and had a necklace designed for me. 
Inscribed on the back it says, ‘Our 
Anchor.’ I cherish that. It really made 
me feel that I have had an impact, and 
to remember to be responsible and 
mindful of your impact.”

Kelly Crate sums up the Paula 
Maville legacy. “It’s impossible to have 
just one thing to admire about Paula, 
she has so many great qualities. She is 
caring, strong, loyal, honest, 
hardworking, determined, smart, 
compassionate, has an outstanding 
work ethic, and has the ability to 
change things and make a difference 
for her coworkers and the community.”

What’s in store after retirement for 
Paula? If City officials have their way, 
she’ll return to the City in a part-time 
role, perhaps as a special project 
manager or technical advisor, but she 
has ideas, too. “Ideally, I’d like to have 
my own business helping people 
organize their spaces and perhaps meal 
planning/shopping/time management. 
Helping busy families in organizing 
their spaces and time, and simplifying 
their lives.” Sounds like a perfect 
transition for the City’s retiring expert 
problem solver. n

Paula and John 2020

A Few Words About Paula
“It is difficult to pick just one 

thing that I admire about Paula as 
I have never met anyone of her 
capacity. She has the ability to 
make everyone who is within her 
circle feel like they can 
accomplish anything. A group of 
us who worked closely with Paula 
considered her our “Anchor” as 
she will always tell you like it is. If 
you have an issue and want it 
sugar-coated, don’t ask Paula for 
her advice. She will always tell 
you like it is.” ~ Tina Stearns, 
Hanover finance & administrative 
services director

“Paula truly is such a selfless 
person I feel so blessed to have 
had the privilege to not only work 
with her but to also have her for a 
very dear friend. She has such a 
caring nature and is always there 
for everyone and willing to lend a 
helping hand and sometimes give 
some “not subtle” advice but that 
is what we love about her.” ~ Kelly 
Crate, Lebanon administrative 
services manager

“Everything about Paula is so 
exemplary, I wish there were 
multiple Paulas.” ~ Lebanon city 
manager Shaun Mulholland

“Many public servants view 
their jobs as a stepping stone, and 
are primarily devoted to their 
careers. Paula has been primarily 
devoted to the City then her 
career. Everything she does is 
done well.” ~ Lebanon mayor Tim 
McNamara 

“She cares deeply about the 
public experience and has worked 
tirelessly to provide professional, 
f riendly, and informative 
communication through our 
online platforms, which is often 
the first experience residents and 
visitors have with City services. 
Wherever there is clear communi-
cation on the website, there is 
Paula.” ~ Lebanon chief innovation 
officer Melanie McDonough

A Co-educational K–8 Independent School in Lyme, NH  
committed to academic excellence and moral integrity.   

Crossroads inspires students to love learning, act honorably,  
and contribute actively to intellectual, cultural, and civic life.

Plan a Visit Today! www.crossroadsacademy.org

Crossroads Academy
S T R O N G  M I N D S  • K I N D  H E A R T S

FINE FRAMING IS AN ART IN ITSELF

Downtown White River Jct.
55 South Main Street

(802) 296-2121
www.junctionframeshop.com

Celebrating36 Years

CUSTOM PICTURE FRAMES
READY-MADE FRAMES

PHOTO FRAMES
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THE STRONG HOUSE SPA

QUECHEE, VERMONT

(802) 295.1718 www.stronghousespa.com

Discover Our 
Wellness Lounge

Total Mind/Body Relaxation
2 person minimum
4 person maximum

Call for a consultation

MEET YOUR NEIGHBOR

Subha 
Srinivasan

Mount Support Rd. 

Who is the most 
“famous” person you 
know of in Lebanon?
Doreen Schweizer, 
guiding teacher of the 
Valley Insight 
meditation society. 

What fictional place 
would you like to visit? 
Which “real” place?
Fictional: Hogwarts!  
Real: Morocco.

What skill would you like 
to master?
Learn Spanish. (I’m a 
terrible language 
learner, so it will take 
some patience!)

What would be your first 
question after waking up 
from a 100-year sleep?
Can I have some water?

What is your ideal way to 
spend a weekend here?
Bike to the Lebanon 
green, eat at Luckys 
with my family, use the 
Rail Trail, get ice cream 
from Dairy Twirl, and 
take a nap. Dinner at 
Three Tomatoes or 
New Thailand cuisine 
with family & friends. 
Sunday, after talking to 
my family in India, go 
for brunch at Tuckerbox, 
and then hit the movies. 
Then chill with a book!

What is the best way to 
start the day?
Meditation!

To which organization /
person /group do you 
donate your time/
resources regularly?
I’m a high school math 
teacher and most of my 
free time is spent with 
my daughter. I also learn 
and teach meditation 
and serve on the board 
of my condominium. 

What weird food combos 
do you enjoy?
Rice with plain yogurt, 
along with spicy Indian 
pickle is my childhood 
favorit comfort food!

What’s the last book you 
read? Recommend it?
I enthusiastically 
recommend Finding 
Inner Courage by Mark 
Nepo! Full of stories, 
wisdom, and insight 
that inspire me to stand 
by my core beliefs.

What was cool when you 
were young, but not now?
Growing up in India, 
our neighbors kept an 
eye on us, and we 
shared any special food 
that was made with 
each other. That is hard 
to find here.

What is your favorite 
movie from childhood?
I’m a hardcore Bollywood 
fan. And I remember 
watching Jerry McGuire 
in the cinemas, my first 
Tom Cruise movie. I 
had his poster in my 
room in college.

What is your life motto?
Make time to do what 
you love. Life is more 
fun that way!

Does your life have a 
theme song?
Unstoppable by Sia

If someone gave you 
$1,000 right now, what 
would you spend it on?
I’d spend it on a weekend 
in Maine – the ocean is 
so lovely!

If you could save/ protect 
one animal /plant /part of 
earth, which would it be?
Hummingbirds. They 
are frequent visitors in 
our backyard and they 
bring so much joy!

If you could only eat at 
one local restaurant for 
the rest of your life, 
which would it be?
Taj-E-India in White 
River Junction.

What did you want to be 
when you grew up?
A teacher. (When I 
found a lesson boring in 
school as a child, I used 
to daydream about how I 
would teach that lesson. 
I never thought I would 
actually become one!)

Samuel 
Roberts

East Wilder Road

Who is the most 
“famous” person you 
know of in Lebanon?
Pat McNamara and the 
McNamara family.

What fictional place 
would you like to visit? 
Which “real” place?
I’d like to visit Planet 
Naboo in the Star Wars 
galaxy which is also 
heavily inspired by the 
lake villages of Lake 
Como in Italy; for a real 
place, Japan.

What skill would you like 
to master?
Carpentry or 
architectural design.

What would be your first 
question after waking up 
from a 100-year sleep?
What’s Earth’s 
population? And I 
would love to look at a 
current world map. 

What is your ideal way to 
spend a weekend in 
Lebanon?
Start off with a latte 
from Lucky’s Coffee 
Garage, enjoy a walk on 
the Rail Trail, and grab 
a taco or three from 
Lalo’s Taqueria. 

What is the best way to 
start the day?
I have a fantastic 
espresso machine at 
home, so I always start 
my day off with a latte.

To which organization /
person /group do you 
donate your time/
resources regularly?
I’m a Realtor® in the 
UV, licensed VT and 
NH, so I spend a lot of 
time associating with 
the NH Association of 
Realtors and the UV 
Board of Realtors. 

What weird food 
combinations do you 
enjoy?
Potato chips dipped in 
ketchup

What’s the last book you 
read? Recommend it?
Dune by Frank Herbert. 
I don’t typically read 
Sci-Fi, but its complexity 
and comparison to the 
real world intrigued me. 

What was cool when you 
were young, but not now?
Silly Bandz

What is your favorite 
movie from childhood?
StarWars Episode 1, The 
Phantom Menace.

What is your life motto?
“Expectations lead to 
disappointments.” 

Does your life have a 
theme song? 
“Vienna” by Billy Joel 

If someone gave you 
$1,000 right now, what 
would you spend it on?
Right this second? New 
tires for my Jeep. I’ve 
had three flats this year. 

If you could save/ protect 
one animal /plant /part of 
earth, which would it be?
African wildlife like the 
African Forest Elephant 
and the Black Rhino.

If you could only eat at 
one local restaurant for 
the rest of your life, 
which would it be?
Tuckerbox in WRJ. 
More specifically, the 
Adana kebab. 

What did you want to be 
when you grew up?
A racecar driver, which 
then evolved into being 
an astronaut or pilot.

If you could be invisible 
for one day, where would 
you be?
I’d like to explore area 
51 or other “military 
base operations.”

If you could have one 
superhuman power, what 
would it be?
Flight or superspeed

If you could have dinner 
with any famous person, 
who would it be?
Andrew Jackson, one of 
our most interesting 
presidents.

Upper Valley Aquatic Center's

SEPTEMBER

SAT, SEPT 24 •10AM–2PM

FREE Admission! • UVACswim.org • 802.296.2850
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Upper Valley Circus Camp’s First Annual “Fall Fest”

Join the Upper Valley 
Circus Camp (UVCC) 

at the CCBA Witherell 
Recreation Center on 
Sunday, September 11 for 
l ive  per for ma nces , 
workshops, and local food 
from 3 to 7 pm. 

UVCC is a local 
business offering circus 
camps and workshops in 
the Upper Valley for 
those interested in circus 
arts and performance. 
U V VC ’s  p rog r a m s 
introduce and teach 
circus skills to all ability 
levels, offer coaching 
from professionals, and 

build other valuable skills such as confidence and teamwork. 
Those attending the upcoming Fall Fest can expect a live 

performance of One Man’s Trash from Boston-based circus 
entertainment and education company Cirque Us. The show 
features a ‘junkyard adventure’ with aerialists, clowns, and 
acrobatics, conveying a positive message about turning trash into 
treasure through recycling and reusing materials used for the 
performance. 

At 3 pm, all ages are invited to join the Cirque Us cast for a 
circus skills workshop. At 4 pm, attendees are encouraged to get 
dinner at the Marsh Brother’s Deli before the show begins at 5:30 
pm (5 % of proceeds from dinner will be donated toward UVCC’s 
Scholarship Fund which helps make their camps accessible to 

students). Doors 
open for the 
outdoor show at 
4:45 pm and 
viewers should 
bring a chair or 
blanket to sit on. 

Tickets for 
“Fall Fest” and 
m o r e 
i n f o r m a t i o n 
about UVCC’s 
programs can be 
found by visiting 
w w w.uvci rcu s .
c o m .  A l l 
proceeds from 
“Fall Fest” will 
benefit future 
UVCC program 
offerings. n

CURTAIN CALL

8 South Park Street • Lebanon, NH • info@uvmusic.org • 603.448.1642

J O I N  T H E  
M U S I CA L F U N !

Spend quality time with your little 
one and meet other new moms and 
dads in a Music Together class. As 

you sing, dance, and play, you’ll learn 
lots of musical ways to support your 
child’s development. Learn more and 

register at uvmusic.org 

Explore Our
Members 
Gallery
•  Tuesdays – Saturdays 11– 5
• All work made by local artists
•  Jewelry, photography, drawing, 

painting, sculpture, fiber art, 
pottery — cards and prints too

AVAGAllery.orG  11 bAnk st  lebAnon  603.448.3117

Bio X Cell is committed to  
making the world a better place  

by supporting organizations that address  
mental and physical health, environment,  

arts and culture, and provide humanitarian 
support including disaster relief.

www.bioxcell.com



MYSTIC BOWIE’S TALKING DREADS
Talking Heads tunes reimagined as reggae anthems

FRI
9/9

Friday, October 7

THE WOOD BROTHERS
Grammy-nominated soulful folk trio

603.448.0400 • LEBANONOPERAHOUSE.ORG

ONE NIGHT OF QUEEN
A rousing tribute to the rock legends

WED
8/31

LORRIE MORGAN
Chart-topping country music singer

SUN
9/11

Join the
LEBANON TIMES

in supporting Local Arts!

Spring
Awakening

The 
Railway
Children

September 27 - October 23, 2022 November 22, 2022 - January 1, 2023 

music by DUNCAN SHEIK 
book & lyrics by STEVEN SATER 

novel by EDITH NESBIT
adapted by CAROL DUNNE & ERIC LOVE 

The 2007 Tony Award winner for Best 
Musical which has since become a cult
phenomenon, SPRING AWAKENING 
features a contemporary indie-rock score to
express the essence of adolescence.
 

Based on the British children’s novel of the
same name, this new holiday classic play
with music celebrates resilience, kindness,
and the power of the community to lift up
and support those with the greatest need.

THIS
 HOLIDAY
SEASON!

NorthernStage.org | (802) 296-7000White River Junction, VT
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Katie Runde’s chalk art
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